
Citizens

387,635

Board of Directors

(9)

CEO

Executive Assistant 

to the CEO & Clerk 

of the Authority  

Director of Finance 

& Administration
Communications 

Manager

Human Resources 

Manager

Director of 

Operations
Community

Ombudsman & 

Accessibility Officer
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Executive Team
(4)

Manager Team
(13)

Support Team
(49)

Operations Team
(435 F/T, 46 P/T)

Operations & 

Customer Service 

Committee (12)

Citizen Advisory 

Committee (8)

Appointed Board 

Members (9)

Total 

501 F/T, 46 P/T

DBE Liaison

Director of 

Planning



CEO

Human Resources 

Manager

Human Resources

Specialists

(2)
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Director of Finance & 

Administration

Director of

 Operations

2009 SPOKANE TRANSIT 

Executive - January 1, 2009

Trainers

 (3)

Records Specialist

Community

Ombudsman & 

Accessibility Officer

Communications 

Manager

Clerk of the Authority 

& Executive Assistant 

to CEO

Assistant Manager

 Safety & Security

Claims 

Specialist

Administration 

Assistant (.75)

Clerk Typist

Communications

Specialists

(2)

Administration 

Assistant 

(.25)

Human Resources

Assistant

Security 

Coordinator

Security Officers

(8)

Director of

 Planning



Director of Finance 

& Administration

Executive Assistant

Budget/Accounting 

Manager Purchasing Manager*

 Technology Projects 

Manager

Purchasing Clerk

Receiving Clerk Accounting 

Specialist

Buyers

(2)

Accounting

Technician

Network 

Administrator

(2)
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Database 

Administrators

(2)

Information Systems 

Manager

Payroll Specialist

Accounting 

Specialist

Assistant Director of 

Finance

Cashier

Clerk Typist

(.5)

* DBE Liaison

Revenue

 Clerk

Financial 

Analyst



Superintendent of 

Transportation

Director of

 Operations

Executive Assistant

Transportation 

Manager

Paratransit Services

Vehicle Maintenance & 

Facilities Manager

Customer Service 

Manager

Community 

Ombudsman & 

Accessibility Officer

Dispatch Clerk

Fixed Route  

Supervisors

(15)

Clerk Typist

Rideshare 

Supervisor

Clerk Typist

(1.5)

Facilities & Grounds 

Foreman

Vehicle Maintenance 

Foremen (3)

Data Clerk

Paratransit 

Assistant

Quality & 

Performance

Specialist

Paratransit 

Supervisors

(3)

Coach Operators

(245 F/T,

 34 P/T)

Customer Service 

Representatives

(10 F/T, 2 P/T)

Facilities & Grounds

(18)

Van Operators

(55 F/T, 9 P/T)

Reservationists

(5 F/T, 1 P/T)

Dispatchers

(3)
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Fixed Route

Maintenance 

(53)

Paratransit & Rideshare

Maintenance 

(11)

Operations 

Scheduling Analyst

Maintenance Analyst

Vanpool Specialist

Dispatch 

Specialist

Next Day 

Scheduler

Assistant 

Transportation 

Manager-F/R

Asst. Manager

For Vehicle 

Maintenance

Eligibility 

Specialist

Vehicle Maintenance

Trainer
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Planning – January 1, 2009

Director of 

Planning

Clerk TypistTransit Planners

(2)

Operations Planning 

Analyst

Senior Data 

Technician

Planning and 

Grants Manager
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