
CEO

 

Director of Operations

 

Director of Planning

 

Director of Finance

 

Communications 
Manager

 

Human Resources 
Manager

 

Appointed Board 

of Directors (10)
9-Elected

1-Labor Representative

Citizens

398,461*

DBE 

Liaison 

(Purchasing 

Manager)

Executive Team
(4)

Manager Team
(13)

Support Team
(52)

Operations Team
(413 F/T, 40 P/T)

Citizen Advisory 

Committee (13)

Operations and 

Customer Service 

Committee (12)

Executive Assistant 

to CEO/

Clerk of the 

Authority 

Deferred Positions

 

 

Total-482 F/T, 40 P/T

*Source; OFM, 2010
 

Community 
Ombudsman & 

Accessibility Officer
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CEO

 

Director of Operations

 

Director of Planning

 

Director of Finance

 

Communications 
Manager

 

Human Resources 
Manager

 

Executive Assistant 

to CEO/

Clerk of the 

Authority 

Communication 

Specialists (2)

 

Human Resources 

Assistant

 

Trainers (3)

 

Human Resources 

Specialists (2)

 

Records Specialist

 

Assistant Manager 

Safety & Security

 

Claims Specialist

 

Security 

Coordinator

 

Security Officers

(9)

 

Web Developer

Deferred

Human Resources 

Specialist

Deferred

Administration 

Assistant

 

Clerk Typist III

 

Community 
Ombudsman & 

Accessibility Officer
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Director of Finance

 

Assistant Director 
of Finance

 

Budget and
Accounting 
Manager 

Technology 

Projects

Coordinator

Revenue

Clerk

Cashier

 

Payroll

Specialist

Accounting

Specialist

Purchasing
Manager

(DBE Liaison)

Information
Systems Manager

Accounting

Specialist

Receiving

Clerk

Purchasing

Clerk

Buyers

(2)

 

Network 

Administrators

(2)

Database

Administrators

(2)

Application 

Specialist

Deferred

Financial

Analyst

Financial

Analyst

Executive

Assistant
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Director of Planning

 

Transit

Planner I

Transit

Planner II

Transit

Planner IV

Transit

Planner III

Clerk

Typist

Senior Data

Technician

Capital Projects

Manager
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Director of Operations

 

Assistant 
Transportation
Manager – F/R 

Customer Service
Manager

Vehicle 
Maintenance &

 Facilities Manager 

Superintendent of
Transportation

Transportation 
Manager 

Paratransit
Services

Fixed Route
Supervisors (16)

Coach Operators

(221F/T, 28 P/T)

Fixed Route

Supervisors (3)

Deferred

Clerk

Typist

Operations

Scheduling

Analyst

Dispatch

Clerk

Operations

Specialist

Paratransit
Supervisors (3)

Van Operators

(54 F/T, 9 P/T)*

Paratransit

Assistant

Eligibility

Specialist

Dispatch

Specialist

Data

Clerk

Quality and 

Performance

Specialist

Reservationists

(6 F/T, 1 P/T)

Next Day 

Scheduler

Reservationist

Deferred

Dispatchers

 (3)

Rideshare
Supervisor

Customer Service

Representatives

(10 F/T, 2 P/T)

Vanpool

Specialist

Clerk

Typist

(2)

Facility & Grounds

Foreman

Vehicle 

Maintenance

Foreman/Trainer

Maintenance

Analyst

Assistant Manager
 Vehicle

Maintenance

Vehicle 

Maintenance

Foreman (3)

Facility &

Grounds (18)

Fixed Route

Maintenance (53)

Paratransit & 

Rideshare

Maintenance (12)

2nd Class 

Mechanic 

(Rideshare)

Deferred

Executive

Assistant

Customer Service 

Representative

Deferred

*One Van Operator position temp- 

orarily filling vacant Reservationist
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