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I. Executive Summary 

Not unlike conditions across the nation, local sales tax, Spokane Transit’s primary revenue 

source for providing public transportation, has now been in decline for nearly three years. The 

prolonged retraction in consumer spending as reflected in lower sales tax receipts requires STA 

to reduce transportation service levels in order to operate within expected resources. This 

report represents a final recommendation to reduce fixed route service in September 2011 by 

7% as part of a multi-year effort to reduce annual operating costs to sustainable levels. It 

supplements the Draft Recommendation published in January 2011 and supersedes the specific 

recommendation in the January report where indicated herein. The table below presents key 

changes recommended in this report compared to the Draft Recommendation and targets 

established through the annual budgeting process. It is significant to note that the Final 

Recommendation meets the targets required for operational savings while reducing the impact 

to riders compared to either the Preliminary Proposal published in September 2010 or the Draft 

Recommendation published in January 2011. 

Reduction Aspect Reduction Target Preliminary 
Proposal 

Draft 

Recommen-

dation 

Final 

Recommen-

dation 

Estimated Annual 
Savings  

$3 million 
$3.4 - $3.8 

million 
$3.0 – $3.4 

million 
$2.9 million 

Annual Fixed Route 
Platform Hours Reduced  

30,500 34,000 – 38,000 30,000 – 34,000 29,500 

Fixed Route Coaches 

Requirement Reduction  

25 (over three-
phase service 

reduction) 
8 – 11 9 – 11 8 – 11 

Fixed Route Ridership 

Impacts  

Retain at least 
85% of 2009 

Ridership 

7.5% to 10.5% 
loss of system 

ridership  

5% to 6% loss of 
system ridership 

4% to 6% loss of 
system ridership 

Paratransit Customers 

Directly Impacted  No Target 
Loss of service to 

101 customers  
Loss of service to 

8 customers 
Loss of service to 

4 customers 

Routes Eliminated / 

Consolidated  No Target 9 8 8 

Routes Created  
No Target 2 2 3 
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The remainder of this Executive Summary explains how the Final Recommendation was 

developed, provides a summary of the route-specific changes recommended, outlines the 

remaining steps for implementation and gives guidance on how to read the remainder of the 

report. 

Development of the 2011 Final Recommendation Proposal 

The public process began in September 2010 when the Board of Directors was presented with 

the September 2011 Service Reductions Preliminary Proposal that listed potential changes that 

would reduce fixed-route service hours. STA received input in the months of September 

through December 2010. STA staff made many presentations to community groups, 

jurisdictions and other institutions outlining the preliminary proposal and listening to input. 

Additionally, hundreds of community members filled out an online survey concerning the 

preliminary proposal and hundreds more submitted comment cards at the Plaza. Hundreds 

more learned about the proposal from displays at the Plaza, posters and rider alerts on STA 

buses, and from news articles.  

 

The Draft Recommendation was presented to the Board of Directors on January 19, 2011. 

Notice of the February 16, 2011 public hearing was placed in the Spokesman-Review, placed on 

fixed-route vehicles, and listed on the STA website.  Furthermore, the Draft Recommendation 

was made available to the public for comment on the STA website and the STA Planning 

Department held question and answer sessions at the Plaza throughout the day on February 8, 

2011. All these efforts led up to the public hearing held on February 16, 2011. The following day 

marked the end of acceptance of written comments and testimony that would be considered in 

preparing this report. Written and oral testimony received by STA assisted with the 

development of the Final Recommendation and is included in later sections of this report. 

Final Recommendations 

The following table lists all Spokane Transit routes and their associated recommended changes. 

In most instances, the Final Recommendation is the same as that which was prepared in the 

Draft Recommendation in January 2011. Where changes exist, they are the result of one of 

three things: 1) public feedback received after the publication of the Draft Recommendation, 2) 

operational adjustments to improve service delivery with no measurable impact on costs and 3) 

service adjustments aimed at reducing costs in part to accommodate public comments 

elsewhere in the recommendations. Background information on the Draft Recommendation 



September 2011 Service Reductions 3 Spokane Transit Authority 
        3/2/2011 

can be found in the January 2011 Draft Recommendation report and are incorporated into this 

report by reference. Explanations regarding final recommendations that are different, and 

therefore supersede, the draft recommendations are found in Section III of this report. 

 

 

Route Draft Recommendation Final Recommendation 

1 Plaza/Arena 
Shuttle 

1. Interline with Route 2 weekdays 
2. Reduce frequencies during 

shoulders of peak period 
Same as Draft Recommendation. 

2 Southside 
Medical 
Shuttle 

1. Interline with Route 1 weekdays 
2. Operate route 7 days a week 
3. Consider minor routing 

modification near Deaconess 
Hospital 

4. Consider option to reduce 
frequency to 20 minutes 

Same as Draft Recommendation but 
with modifications:  
1. Retain current 15 minute peak 

frequency, but reduce mid-day 
frequency to 20 minutes 

2. Modify route to travel on Wall St 
inbound thereby eliminating the 
5th Ave and Lincoln St routing 
near Deaconess Hospital  (new 
Route 48 would travel on 5th Ave 
in front of Deaconess with two-
way service) 

20 Spokane 
Falls 

Community 
College 

No change Same as Draft Recommendation. 

21 West 
Broadway 

Adjust Plaza arrival times to 
accommodate efficient interlining of 
service and improve connectivity. 

Same as Draft Recommendation but 
with modifications: 
1. Reduce frequency to 60 minutes 

weekday nights 
2. Reduce frequency to 60 minutes 

Saturday nights  
3. Reduce frequency to 60 minutes 

all day Sunday and on holidays 

22 Northwest 
Boulevard 

1. Extend route to 5-Mile Park & Ride 
(would not continue as Route 30) 

2. Modify route to travel on Rowan 
Ave (between Assembly St and 
Driscoll Blvd) thereby eliminating 
service on Assembly St north of 
Rowan Ave and on Driscoll Blvd 
north of Rowan Ave 

Same as Draft Recommendation. 
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Route Draft Recommendation Final Recommendation 

23 Maple / 
Ash 

1. Modify route to travel on Rowan 
Ave and Alberta St thereby 
eliminating service on Maple St/Ash 
St north of Rowan Ave and on 
Francis Ave between Ash St and 
Alberta St 

2. Eliminate service to 5-Mile Park & 
Ride 

3. When not serving Indian Trail: 
clockwise loop along Rowan Ave, 
Alberta St, Francis Ave, Belt St then 
continue on Rowan Ave (east) 

4. Extend weekday span of service and 
provide Sunday service consistent 
with Basic Service span policy to 
more fully compensate for loss of 
Route 31 

Same as Draft Recommendation but 
with modifications: Weekday Plaza 
arrivals would switch to :15/:45 
after the hour and departures would 
switch to :20/:50 after the hour 
during peak period (slight 
downtown routing change). 
 

24 Monroe No change Same as Draft Recommendation. 

25 Division 

Adjust headways on Saturday to provide 
30 minute frequency of service 
mornings and 15-minute during the mid-
day and late afternoon. Select trips 
would turn back at Francis Ave on 
Saturdays. 

Same as Draft Recommendation. 

26 Addison 

1. Modify route to serve the U District 
on Spokane Falls Blvd/Trent Ave 
and Hamilton St east of Gonzaga 
University thereby eliminating 
service on North River Drive and 
Sharp Ave north of Gonzaga 
University 

2. Modify route to travel on Empire 
Ave between Nevada and Addison 
Streets thereby eliminating service 
on Bridgeport Ave and on Addison 
St south of Empire Ave 

3. Option to retain routing along Sharp 
Ave 

Same as Draft Recommendation 
with modifications: proceed with 
the U District routing 

27 Crestline 

1. Modify route to travel on Dakota St 
between Illinois and Indiana 
Avenues 

2. Extend route to Monroe St and 
Rosewood Ave (would not continue 
as Route 30) 

Same as Draft Recommendation. 
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Route Draft Recommendation Final Recommendation 

28 Nevada 

1. Modify route to serve the U District 
on Spokane Falls Blvd/Trent Ave 
and Hamilton St east of Gonzaga 
University thereby eliminating 
service on North River Drive and 
Sharp Ave north of Gonzaga 
University 

2. Option to retain routing along 
Sharp Ave 

Same as Draft Recommendation 
with modifications: proceed with 
the U District routing 
 
 
 
 

29 Spokane 
Community 

College 

Modify route to terminate at Spokane 
Community College. 

Same as Draft Recommendation. 

30 Francis Eliminate route Same as Draft Recommendation. 

31 Garland Eliminate route Same as Draft Recommendation. 

32 Trent / 
Indiana 

No service on Mirabeau Parkway 
(YMCA). Change the location of the 
route number change (32-97) to 
Mirabeau Park & Ride. 

Same as Draft Recommendation. 

33 Wellesley No change Same as Draft Recommendation. 

41 Latah Eliminate route Same as Draft Recommendation. 

42 South 
Maple 

Eliminate route Same as Draft Recommendation. 

43 Lincoln / 
37th Ave 

1. Modify route to serve Maple St and 
Walnut St thereby eliminating 
service on 5th Ave, Adams St, 10th 
Ave, and Madison St 

2. Provide additional peak service 
north of 14th Ave 

Same as Draft Recommendation 
with modifications: Create new 
Route 48 to operate 7 days a week 
with service on 5th Ave, Adams St, 
Cedar St, 10th Ave, and Madison St 
(see explanation of Route 48 under 
Section III) 

44 29th Ave 
Retain existing inbound routing; retain 
proposal to eliminate circular routing in 
outbound direction only. 

Same as Draft Recommendation. 

45 Southeast 
Boulevard 

Serve east toward Palouse Highway on 
57th Ave; retain weekday peak service on 
57th Ave to Perry St and provide 15-
minute frequency in peak direction 
north of 57th Ave; adjust arrival and 
departure times at Plaza to 
accommodate efficient interlining of 
service. 

Same as Draft Recommendation. 
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Route Draft Recommendation Final Recommendation 

46 Altamont Eliminate route  Same as Draft Recommendation. 

60 Airport / 
Browne’s 
Addition 

No change Same as Draft Recommendation. 

61 Hwy 2 / 
Browne’s 
Addition 

1. Eliminate service to the West 
Spokane Industrial Park along 
Lawson St, McFarlane Rd, and 
Garfield Rd 

2. Select trips serve BX during 
weekdays 

3. Nights and weekends the route 
would not enter FAFB but would 
continue to Brooks Rd to Medical 
Lake Transfer Center then return on 
same routing 

Same as Draft Recommendation. 

62 Medical 
Lake Hospitals 

Provide weekday service to Medical 
Lake with service to the hospitals during 
non-peak times only; provide limited 
late night and weekend service (see 
Route 61). 

Same as Draft Recommendation 
with modifications:  Serve the 
hospitals on every trip, either 
outbound or inbound depending on 
the time of day (one AM shift would 
be served) 

65 Cheney / 
EWU 

Revise route to operate as 
commuter/peak service with six trips 
during each peak period (AM / PM). 

Same as Draft Recommendation. 

66 EWU 

Route becomes the primary connection 
between Spokane and Cheney seven 
days a week, with headways reduced to 
30 minutes or less during most weekday 
hours. 

Same as Draft Recommendation. 

67 Medical 
Lake / Geiger 

Eliminate route Same as Draft Recommendation. 

68 First Street 
(Cheney) 

Create new route to operate along First 
St, Betz Rd, and Washington St in 
Cheney. 

Same as Draft Recommendation. 

72 Liberty 
Lake Express 

Consolidate with Route 74 Same as Draft Recommendation. 
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Route Draft Recommendation Final Recommendation 

73 VTC 
Express 

Revise routing in downtown to 
accommodate pickup and drop-off on 
Riverside Ave instead of Sprague Ave; 
minor timepoint and schedule 
adjustments to accommodate changes 
to Plaza and VTC operations. 

Same as Draft Recommendation 
with modifications:  Plaza arrival and 
departure times will remain 
unchanged 

74 Valley 
Limited 

1. Modify route to exit I-90 at 
Evergreen Rd (instead of Sullivan Rd) 
to continue service to Mirabeau Park 
& Ride. 

2. Increase frequency to 15 minutes to 
accommodate demand and apply 
Trippers as necessary. 

3. Provide 3-4 mid-day trips. 

Same as Draft Recommendation. 

90 Sprague 

1. End route at the Valley Transit 
Center (VTC) 

2. New route 98 would serve Sprague 
Ave east of the VTC and the 
Greenacres area with 30 minute 
frequency on weekdays (see Route 
98 below) 

3. Adjust headways on Saturday to 
provide 30 minute frequency of 
service mornings and 15 minute 
during the mid-day and late 
afternoon 

Same as Draft Recommendation 
with modifications: Outbound trips 
would begin on Riverside Ave 
eliminating out-of-direction travel in 
downtown Spokane. (See Section III 
for more details of the proposed 
routing) 

91 Mission 

1. Reduce headways to 30 minutes 
2. Modify route to serve the 

Minnehaha area with current one 
way loop along Jackson Ave, 
Marietta Ave, Myrtle St, Fredrick 
Ave, and Euclid Ave 

Same as Draft Recommendation. 

94 East Fifth 

Two way service to Park and 8th Ave. No 
service on Broadway west of Park Rd 
and on Havana St north of Fifth Ave. 
Serves Argonne and Mullan Roads 
between Broadway Ave and Liberty Ave. 
Layover at Bridgeport Ave and Argonne 
Rd. Reduce frequency on Saturdays to 
60 minutes. Adjust Plaza arrival times to 
improve connectivity. 

Same as Draft Recommendation. 

95 Millwood Eliminate route Same as Draft Recommendation. 
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Route Draft Recommendation Final Recommendation 

96 Pines 

1. Modify route to serve the East Valley 
area thereby eliminating service 
through the Spokane Industrial Park 

2. Serve Mirabeau Park & Ride 
3. Adjust schedule to improve 

connectivity at the VTC 
4. Provide Sunday service consistent 

with Basic Service span policy 

Same as Draft Recommendation. 

97 South 
Valley 

1. Modify route to stay on 32nd Ave 
thereby eliminating service on 24th 
Ave near Bowdish Middle School  

2. Change location of route number 
change (32-97) to Mirabeau Park & 
Ride 

3. Adjust schedule to improve 
connections at the VTC 

Same as Draft Recommendation. 

98 Greenacres 

New route to travel on Sprague Ave east 
of the VTC to the Greenacres area to 
continue on Mission Ave to Harvard Rd 
to Liberty Lake Park & Ride with 30 
minute frequency on weekdays, hourly 
on nights and weekends. 

Same as Draft Recommendation. 

124 North 
Express 

Reduce frequency to 30 minutes before 
and after each commute peak period 
(AM/PM); outbound trips would begin 
on Sprague Ave eliminating out-of-
direction travel in downtown Spokane.  

Same as Draft Recommendation. 

 

STA expects an estimated loss of 270,434 annual boardings which represents 4% to 5.5% of the 

total annual boardings on fixed routes as result of the service reductions. This final 

recommendation also impacts Paratransit service to no more than eight active customers. This 

is due to the recommended elimination of Route 30, Route 41, Route 95 and the modification 

of Route 96. However, 11 customers will retain service based on the Route 45 proposed 

modification. These customers were expecting to lose service based on the September 2010 

reductions with the elimination of Route 47. The customers who would lose service will be 

residing beyond ¾ mile from a fixed route. Impacted Paratransit customers will no longer 

receive service at their residence starting Sunday September 18, 2011; however, their personal 

eligibility for Paratransit is unaffected by these changes. In 2010, the impacted customers took 

702 rides on Paratransit, or less that 0.2% of 2010 system-wide Paratransit passenger trips.  
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In addition to the recommendations, there are several route-specific, technical adjustments 
listed in the Draft Recommendation that Spokane Transit is proposing to implement concurrent 
with this final recommendation. These recommendations did not change and are incorporated 
into this report by reference. It should be noted that technical adjustments are typically not 
subject to board approval; however, they would take place in order to accomplish the actions 
listed above. 

Input and Implementation Timeline 

The figure below represents the timeline this planning process undertook beginning September 

2010 to arrive at reduced levels of service in September 2011. The final recommendations 

within this report will be presented to the Operations and Customer Service Committee at its 

March 2, 2011 meeting in order to develop a committee recommendation for board action on 

March 16, 2011. This report will be modified, if necessary, to reflect the recommendation made 

by the Committee for consideration by the Board of Directors at the March 16, 2011 Board 

meeting.  

It is important to note that all fixed-route and Paratransit service changes will be implemented 

concurrently on September 18, 2011. This will include changes to Paratransit resulting from the 

September 2010 service reduction. This allows for a simplification of messaging of these 

potential changes while still providing adequate time to those who will be impacted. All 

potentially affected Paratransit customers will be contacted directly.  In order to achieve the 

reductions, various departments throughout Spokane Transit will be engaged in efforts over the 

next six months to implement the service changes and reductions, including but not limited to, 

service scheduling, bus stop placement and rider information. It is critical that a decision be 

made in March in order to accomplish the service reductions programmed in the 2011 budget, 

which requires STA to meet long term objectives to align expenses with resources available.  
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How to Read This Report 

The remainder of this report is divided into the following sections: 

II. Summary of Public Hearing/Comments on Draft Recommendation 

This section provides a high-level synopsis of the comments received in writing, verbally or 

formally as part of the February 2011 public hearing that were considered in preparing the Final 

Recommendation. 

III. Explanation of Changes from Draft Recommendation 

Within this section is a detailed explanation on the final route recommendations and how they 

changed from the Draft Recommendation. Only routes that changed from the Draft 

Recommendation are listed. Please refer the Draft Recommendation for other proposed route 

changes and the Summary of Final Recommendations chart listed in Section I. 

• Presented to the Board September 15, 2010

• Public/Customer Outreach conducted October 1 thru 
December

Preliminary 
Proposal

• Publish January 2011

• Continue outreach and public input (January –March)

• Hold public hearing February  16, 2011

Draft 
Recommendation

• Present to Operations and Customer Service Committee 
March 2011 

• Board action March 2011

Final 
Recommendation

• If adopted, bus route changes go into effect September 
18, 2011

• Paratransit boundary changes for 2010 and 2011 go into 
effect the same day

Service Changes
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IV. Final Paratransit Boundary Adjustments  

This section sets forth the Paratransit Service Area for the Draft Recommendation and the 

resulting impacts to registered Paratransit customers residing in areas at risk of losing service. 

Appendices 

A number of appendices are included at the end of this report, including maps, public feedback, 

and a Final Title VI report to comply with Federal requirements. 
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II. Summary of Public Hearing/Comments on 

Draft Recommendation 

Consistent with other phases of the service reduction planning process, customers and 

concerned community members were offered multiple ways to communicate to Spokane 

Transit their opinions on the Draft Recommendation. These included the following: 

 Formal public hearing before the Spokane Transit Board of Directors on February 16, 

2011 

 Emails and online comments submittals 

 A telephone hotline where comments could be recorded 

 Written comment on note cards available at the Plaza 

 Written letters and comments submitted to Spokane Transit 

The following section summarizes the public hearing comments as well as all other written and 

oral feedback received through the means listed above. 

February 16, 2011 Public Hearing  

A public hearing was held Wednesday, February 16, 2011 after being legally noticed in the 

Spokesman-Review, advertised on all STA coaches and announced on www.spokanetransit.com. 

There were a total of 41 speakers at the public hearing. Eight routes are recommended for 

elimination or consolidation. Of the eight, only Routes 41, 42 and 72 were not mentioned. 

Approximately six individuals testified with concerns with the elimination of routes 30 and 31. 

About half of them appeared to not realize that in the case of Route 30, the 22 and 27 would 

cover most of the existing route, and in the case of Route 31, Route 23 would be modified to 

serve Rowan Avenue and Alberta Street. Most of the riders who testified lived west of Maple. 

One spoke on behalf of his son who uses the 30 to get to work at Yoke’s on Indian Trail from his 

apartment on North Nevada north of Francis. The modifications would make this trip difficult 

without traveling first to downtown. Another person testified who also worked at Yoke’s. In his 

case, based upon his address, STA believes he will not be negatively impacted by the change; in 

fact, if he works some nights and Saturdays, the recommendation could dramatically reduce 

the time he spends waiting at the VA Hospital for the 30 to continue as the 22. Several people 
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testified about the need for good cross town service on Garland Avenue. One suggested that 

hourly headways could be a good compromise.  

Five people mentioned Route 46 with three of them focused on service at 11th and Ray which 

represents the easternmost extreme stop along the route. That stop serves about 5 boardings 

and alightings on a typical weekday. Another person spoke about his apartment building being 

served by the 46 but not the 2. Another person suggested two changes to the 45 to mitigate the 

loss of the 46: one was to divert inbound buses at 29th Avenue to Ray Street, then west on 17th 

Avenue. The other concept was to have the 45 serve the south side of I-90 west of Arthur 

Street. One spoke on behalf of the Spokane Sheriff’s Department and the need for inmate 

transportation via Route 67. One person spoke against losing Route 95 and the recommended 

changes to Route 94 as mitigation. His concern was first, that he preferred going to the VTC 

rather than Sprague to connect to buses going east, and two, he thought our proposed layover 

location unfit. 

Four route segments changes were raised as particular concern because of loss of service: 

Route 62 service to the hospitals at peak travel times (five people spoke out on this issue); loss 

of full time service on 57th Avenue west of Regal Street and the large loop between Perry and 

Crestline (two spoke on this issue); the loss of service at Winston Drive between Driscoll Blvd 

and Assembly Street (one small segment of the 30 that would not provided with continued 

service); and service on Madison and Adam streets in the Cliff/Cannon neighborhood due to 

consolidation of routes 42 and 43 (four spoke on this issue). Route 62 riders to Medical Lake’s 

state facilities are baffled that STA is recommending not serving them during peak periods.  

Many positive comments were also received at the public hearing. The saving of service to 

Millwood in a way that reduced Paratransit impacts, retention of service on Addison Street 

between Empire and Wellesley, and new service to East Valley School District were brought up 

as positive changes/mitigation. Two speakers spoke in favor of routing the 26 and 28 to 

Riverpoint via Spokane Falls Blvd and Hamilton Street.  

A petition pertaining to Route #31 was also received at the public hearing but no verbal 

testimony was given regarding the petition. 

A copy of the public testimony and the entire Board meeting is available to view at 

www.spokanetransit.com or on DVD at STA’s offices 1230 West Boone Avenue, Spokane, WA 

99201. 

http://www.spokanetransit.com/
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Other Testimony and Comments Received 

Numerous cards and emails were submitted in response to the Draft Recommendation as well 

as verbal comments recorded on a hotline. Verbatim comments can be found in Appendix C of 

this report. 

STA received a total of three hotline comments, five hotline requests for more information via 

phone or mail, 78 written comments and six formal letters regarding the Draft 

Recommendation. Many of the comments and letters were in support of the changes, some 

offered suggestions to improve service unrelated to the Draft Recommendation and others 

expressed distress over what had been proposed.  

STA received formal support letters from Eastern Washington University, Washington State 

University, Bethany Place and McKinstry Company regarding changes to service near their 

facilities. Other written comments dropped in the comment box or submitted electronically 

expressed support for the addition of Route 98, the modifications to service in Cheney, the 

improved headways serving Liberty Lake, and the shift of Routes 26 and 28 from Sharp Ave to 

Spokane Falls Blvd. 

Many comments conveyed concerns about various bus routes that are recommended to be 

eliminated or modified. The routes with the most written comments included Routes 30, 31, 

42/43 and 62.  

The comments regarding the cross-town routes 30 and 31 asked to preserve the service that 

allowed them to travel east and west without having to go downtown. The comments 

expressed the sentiment that people needed those routes to ensure nearby access to a bus 

route or to keep their travel times from increasing. One wrote, “Please don’t cancel the 

#31/#32. As a senior citizen, I depend on this route to get to shopping, Senior Center and Valley 

Mall.” 

Comments in response to the recommendation to Routes 42 and 43 focused on access to the 

bus stops.  Many folks with limited mobility expressed anticipated hardship if the routes were 

to move.  “I’m disabled and alone. I feel safe with Route 43 as I get on and off just feet from my 

apt,” wrote one customer. This Final Recommendation addressed these comments with the 

inclusion of a new route serving the identified areas of concern. 

The majority of the written comments focused on Route 62 and service to the Medical Lake 

hospitals. Some people expressed gratitude for keeping some service to Medical Lake. One 

wrote, “Thank you for being kind enough to keep a bus going to Medical Lake. I agree with the 

proposed route of the #62 Bus. Thank you. Now I can continue my education next year.” Others 

expressed anxiety that their trip to work would be more challenging. “There are several 
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employees of the state who rely on bus service daily to get to and from work at both Eastern 

State Hospital and Lakeland Village,” noted one person.  Many people expressed confusion 

about how the recommended bus service/vanpool combination would work for them.  
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III. Explanation of Changes from Draft 

Recommendation 

The following routes changed from the Draft Recommendation. If a route is not listed below, 

please refer to the Draft Recommendation document for the proposed final recommendation 

or refer to the Summary of Final Recommendations chart listed in Section I. 

Route 2 Southside Medical Shuttle 

Final Recommendation  

Interline Route 2 with Route 1 weekdays and operate the route 7 days a week. Retain current 

15 minute peak frequency, but reduce mid-day frequency to 20 minutes. Modify route to travel 

on Wall St inbound thereby eliminating the 5th Ave and Lincoln St routing near Deaconess 

Hospital. 

How it changed from Draft Recommendation 

The Draft Recommendation contained options for minor routing modifications near Deaconess 

Hospital and an option to reduce frequency to 20 minutes all day. The proposed routing in this 

final recommendation is different than the routing proposed in the Draft Recommendation. 

Addition Information 

Outbound routing would be the same as today; however, inbound routing would use Wall St 

instead of 5th Ave and Lincoln St. Please see map in Appendix A. Since Route 48 would be 

created to serve Deaconess Hospital on 5th Ave, which was originally proposed for elimination 

in the Draft recommendation, the proposal for Route 2 to travel on Monroe St outbound and 

Lincoln St inbound was not necessary. Furthermore, the Wall St routing in this final 

recommendation is necessary in order to speed up Route 2 to assist with the Route 1 interline. 

It should be noted that Route 2 will still serve Deaconess Hospital on Wall St, just east of the 

building. 
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Route 21 West Broadway 

Final Recommendation  

Adjust the arrival times of Route 21 to accommodate efficient interlining of service. Reduce 

frequency to 60 minutes weekday nights, Saturday nights, and all day Sunday/Holidays. 

How it changed from Draft Recommendation 

The Draft Recommendation did not include the proposal to reduce frequency to 60 minutes 

weekday nights, Saturday nights, and all day Sunday/Holidays. 

Addition Information 

The Draft Recommendation only listed the proposal to adjust the arrival times of Route 21. 

However, after significant public input over the proposed loss of service on 5th Ave, Adams St, 

10th Ave, and Madison St (Route 43), the Route 21 frequency reduction is necessary in order to 

allocate resources to the new Route 48 in order to serve the lower south hill area on the streets 

previously listed.  

Route 23 Maple/Ash 

Final Recommendation 

Same as Draft Recommendation with the modification to switch the Plaza arrival times to 

:15/:45 after the hour and departure times to :20/:50 after the hour during peak times. This 

would result in a slight downtown routing change. 

How it changed from Draft Recommendation 

The Draft Recommendation did not include the proposal to switch the arrival and departure 

times or modify the routing downtown. 

Addition Information 

This change assists with Plaza zone availability issues and allows Route 23 to be interlined with 

Route 45 during peak times in order to improve connectivity with north and south Spokane as 

Route 23 currently does not have an interline partner. Also, Route 23 currently travels out of 

direction inbound on Main Ave and Stevens St to Sprague Ave. This change allows Route 23 to 

travel inbound on Riverside Ave thereby speeding up the route and eliminating the out of 

direction travel. 
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Route 26 Addison 

Final Recommendation 

Modify Route 26 to serve the University District on Spokane Falls Blvd/Trent Ave and Hamilton 

St east of Gonzaga University.  This would eliminate service on North River Dr and Sharp Ave 

north of Gonzaga University.  Additionally, modify Route 26 to serve Empire Ave between 

Nevada St and Addison St. 

How it changed from Draft Recommendation 

The Draft Recommendation contained an option to retain service along Sharp Ave. 

Addition Information 

Letters in support of the University District routing change were received from WSU, EWU, and 

McKinstry, a business currently renovating the former historic Great Northern Building along 

the proposed route. Also, two people spoke in support of this change at the public hearing. 

However, some comments cards were received that spoke against the elimination of Sharp Ave 

service. As stated in the Draft Recommendation, leaving one route (26 or 28) on Sharp Ave and 

modifying the other route to serve the University District results in uneven frequency to the 

area due to the departures times of Routes 26/28. 

Route 28 Nevada 

Final Recommendation  

Modify Route 26 to serve the University District on Spokane Falls Blvd/Trent Ave and Hamilton 

St east of Gonzaga University.  This would eliminate service on North River Dr and Sharp Ave 

north of Gonzaga University.   

How it changed from Draft Recommendation 

The Draft Recommendation contained an option to retain service along Sharp Ave. 

Addition Information 

Letters in support of the University District routing change were received from WSU, EWU, and 

McKinstry, a business currently renovating the former historic Great Northern Building along 

the proposed route. Also, two people spoke in support of this change at the public hearing. 

However, some comments cards were received that spoke against the elimination of Sharp Ave 

service. As stated in the Draft Recommendation, leaving one route (26 or 28) on Sharp Ave and 

modifying the other route to serve the University District results in uneven frequency to the 

area due to the departures times of Routes 26/28.  
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Route 43 Lincoln / 37th 

Final Recommendation 

Modify Route 43 to serve Maple St and Walnut St. Retain service on 5th Ave, Adams St, 10th Ave, 

and Madison St with new Route 48 which would operate seven days a week. See Route 48 

below for more information and map in Appendix A. 

How it changed from Draft Recommendation 

The Draft Recommendation contained a proposal to eliminate service on 5th Ave, Adams St, 10th 

Ave, and Madison St.  

Addition Information 

Due to the amount of public feedback received and ridership in the lower south hill area, new 

Route 48 would be created to serve these riders. See Route 48 below for an explanation. 

Route 48 Cannon Addition 

Final Recommendation 

Create new Route 48 to serve the lower south hill area along 5th Ave, Adams St, Cedar St, 10th 

Ave and Madison St with 30 minute frequency weekdays and headways on nights and 

weekends every 60 minutes or less. 

How it changed from Draft Recommendation 

The Draft Recommendation contained a proposal to eliminate service on 5th Ave, Adams St, 10th 

Ave, and Madison St. It did not contain the proposal to create the new Route 48. 

Addition Information 

Due to the amount of public feedback received and ridership in the lower south hill area, new 

Route 48 would be created to serve these riders. Please note that the proposed route number 

and name is subject to change. The proposed routing from the Plaza (Sprague Ave) is Monroe St 

to the east on 4th Ave, south on Wall St, west on 5th Ave, south on Adams St, west on 7th Ave, 

south on Cedar St and then performs a clockwise loop along 10th Ave, Madison St, 14th Ave and 

back north on Cedar St. This routing retains two-way directional service in front of Deaconess 

Hospital on 5th Ave. While this is a new route, it still represents a cost savings as well as an 

operational improvement over the current configuration of the two routes (42 and 43). 

Currently, both of these routes leave the Plaza at the same time. The proposed Route 48 would 

be offset with Route 43; therefore, this offset would create meaningful frequency options for 

riders in this area. Please see route map in Appendix A for complete route information.  
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Route 62 Medical Lake Hospitals 

Final Recommendation  

Provide weekday service to Medical Lake and serve the area hospitals on every trip, either 

outbound or inbound, depending on the time of day. As a result, only one AM shift would be 

served.  Provide limited late night and weekend service on Route 61. 

How it changed from Draft Recommendation 

The Draft Recommendation contained a proposal to serve the hospitals during non-peak times 

only. 

Addition Information 

Due to the negative feedback over a vanpool option and not serving the hospitals during peak 

times, the proposal was modified to serve the hospitals on every trip (either outbound or 

inbound, but not both directions). This results in a 90 minute round trip cycle time; therefore, 

only the first AM shift would be served because the bus would not be able to get back to the 

Plaza in time to serve the second AM shift outbound as only one bus has been allocated to 

serve Medical Lake.  

This recommendation is an exception to the Board’s Comprehensive Plan policy to provide 

Basic Interurban service at a minimum frequency on weekdays (FR Policy 4.0) and will not likely 

adhere to performance standards. Staff does not believe the route will perform well.  

Route 73 Valley Transit Center Express 

Final Recommendation  

Same as Draft Recommendation with the modification for Plaza arrival and departure times to 

remain unchanged. 

How it changed from Draft Recommendation 

The Draft Recommendation included a proposal to modify the schedule timepoints to 

accommodate changes to the Plaza and VTC operations. 

Addition Information 

After further analysis, the schedule change is unnecessary. Route 73 will continue to arrive at 

:07/:37 after the hour and depart at :12/:42 after the hour to/from the Plaza. 
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Route 90 Sprague 

Final Recommendation 

Same as Draft Recommendation with the modification to switch the Plaza zone assignment to 

Riverside Ave thereby eliminating out-of-direction travel in downtown Spokane. 

How it changed from Draft Recommendation 

The proposal to switch the outbound zone assignment and minor outbound route modification 

was not included in the Draft Recommendation. 

Addition Information  

Route 90 currently arrives at a Sprague Ave zone. In the outbound direction from the Plaza, the 

pattern takes passengers out-of-direction west before turning back around east via Monroe St 

and 1st Ave. The proposed routing would continue to alight passengers on Sprague Ave; 

however, it would circle around via Lincoln St to a Riverside Ave zone instead of traveling on 1st 

Ave to Bernard St. From the Riverside Ave zone outbound, the bus would travel east on 

Riverside Ave to south on Bernard St and then east on Sprague Ave.  



September 2011 Service Reductions 22 Spokane Transit Authority 
        3/2/2011 

IV. Final Paratransit Boundary Adjustments 

Please refer to the Draft Recommendation as there were no changes to the final Paratransit 

boundary in this Final Recommendation.  

As mentioned in the Section I of the Draft Recommendation report, any changes to the 

Paratransit Service Area resulting from bus route changes that took effect in September 2010, 

or are planned to take effect in September 2011, will go into effect concurrently on September 

18, 2011. 
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Appendix A. Route Maps 

There are four maps provided in this section that indicate where the routes are recommended 

to operate and road segments that are proposed (see service eliminated). 

 Spokane Valley 

 North Spokane 

 South Spokane 

 Downtown Spokane 

 West Plains 

 Cheney 
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Spokane Valley 
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North Spokane 
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South Spokane 
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Downtown Spokane 
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West Plains 
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Cheney 
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Appendix B. Final Title VI Analysis  

Title VI Analysis remains as stated in the Draft Recommendation except for changes to the 

routes listed below. Please refer to the Draft Recommendation for detailed Title VI analysis. 

North Spokane Service Area 

Route 21 West Broadway 

This route remains as proposed in the Draft Recommendation except for modifications to 

frequency.  Route frequency will be reduced to 60 minutes on weekday nights, Saturday nights 

and all day Sundays and Holidays.  

Route 26 Addison 

This route remains as proposed in the Draft Recommendation except for the following routing 

change: 

Modify Route 26 to serve the University District on Spokane Falls Blvd/Trent Ave and Hamilton 

St east of Gonzaga University.  This would eliminate service on North River Dr and Sharp Ave 

north of Gonzaga University.   

Route 28 Nevada 

This route remains as proposed in the Draft Recommendation except for the following routing 

change:  

Modify Route 28 to serve the University District on Spokane Falls Blvd/Trent Ave and Hamilton 

St east of Gonzaga University.  This would eliminate service on North River Dr and Sharp Ave 

north of Gonzaga University.   
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EVALUATION:  No discriminatory impact on low-income population. 
 

 
 
Figure 1 - Impact of Final Recommendation (North Spokane Service Changes) on Low Income 
Households (22% of all Spokane County households are low income.  Source: 2000 Census.). 
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EVALUATION:  No discriminatory impact on minority population. 
 

 
Figure 2 - Impact of Final Recommendation (North Spokane Service Changes) on Minorities (Source: 
2000 Census). 
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South Spokane Service Area 

 

Route 48 

Route 48 is a new route that will operate seven days a week with service on 5th Avenue, Adams 

Street, Cedar Street, 10th Avenue and Madison Street. Route 48 will mitigate the loss of a 

portion of the current Route 43 on the streets listed above. The addition of Route 48 represents 

an improvement in service to low-income populations as opposed to the service options 

presented in the Draft Recommendation. 

 
EVALUATION:  No discriminatory impact on low-income population. 
 

 
 

Figure 3 - Impact of Final Recommendation (South Spokane Service Changes) on Low Income 
Households (22% of all Spokane County households are low income.  Source: 2000 Census.). 
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EVALUATION:  No discriminatory impact on minority population.  
 

 
 
Figure 4 - Impact of Final Recommendation (South Spokane Service Changes) on Minorities (Source: 
2000 Census). 
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Appendix C. Public Comments  

Hotline Comments 

The hotline comments received after the release of the Draft Recommendation through 

February 17, 2011 are listed below: 

1. #41 

This is a huge area that is being serviced right now, how can you take it away? 

This will affect tons of people, you have no problem spending money on lions 

for the Plaza waterfall but you won't spend money to keep routes. 

2.  

Please, please don't close the Garland route, I use this everyday and it's always 

full, sometimes even over-filled. 

3. #62 

Many use this bus to get to work at the hospital, not understanding what the 

new times will be. Very confusing. 

 

“STA Questions”  

The questions received after the release of the Draft Recommendation on through February 17, 

2011 from STA’s general feedback email that pertain to the proposal are listed verbatim below: 

2/17/11 
Service Reduction Plan 
Thanks for the opportunity to speak at the hearing on 2/16. The three minutes went by pretty 
fast; here's a few things I didn't bring up.  The 31/32 offers many trip planning choices, since it 
intersects so many other lines. It allows choosing a midtown transfer point with a good waiting 
time. No other route gives a rider on the north side this much flexibility. This is the last route 
you should eliminate, and it should continue to connect directly with the 32. Discontinuing 
routes is one way to reduce platform hours, but reducing freqency gives the same result 
without abandoning riders. It is not uncommon for people to move into a house or apartment 
based on its proximity to an STA route. If each pair of routes proposed for elimination is 
reduced to half the current freqency, the same number of platform hours can be eliminated 
without stranding people.  We heard from several riders for which route elimination would be a 
great hardship. Bus riders, for the most part, can and will adapt to changing schedules if the 
routes stay where they are. I heard many comments at the hearing about the 30, 31, 46 and 95. 
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There were also many affected by moving the 43, which is caused by elimination of the 42. 
Route elimination chooses inaccessibility over inconvenience. People rely on the routes that are 
there; they'll time their trips to accommodate lower frequency - compare that with not being 
able to ride at all.  So please consider the part in STA's mission statement about providing 
convenient public transportation services. Don't give up the progress you have made bringing 
bus service to the people who now rely on it. 

2011 Service Reduction Plan 
While I know that the STA needs to make these cuts in service there is 1 area that needs limited 
increased service. As you probably know people who receive Social Sercurity and/or Medicaid 
checks usually get them either the 1st or the 3rd of the month. Ridership increases for that first 
week of the month as those individuals go out to pay bills, buy groceries and do laundry and 
with groceries and laundry comes extra personal items when riding the bus. This is particulary 
evident when riding the 90 and even more so on the 25 route especially during peak afternoon 
and early evening travel. I've been on those buses when they are so full they are behind, they 
have to wave off riders at a stop and there are riders packed in so tight that are forward of the 
yellow line and blocking the back door. I fear that a simple fender bender could send standing 
riders so far forward of the line into the windshield. There needs to be some flexibility to add 
extra service to meet those riders needs. Many of the riders are elderly or disabled and not 
being able to sit and trying to get off at a stop around all these standing people and their stuff 
makes the route even more behind.When decisions are made on routes and times I hope you 
can also look at why the riders ride when they do not just looking at numbers and $. As an 
advocate at the state level for the mentally ill, I'm really concerned about the reduction in 
services out to Eastern State Hospital (Lakeland,too) and how this would affect the visitors. 
Many of the visitors are family or friends of patients. Keeping those community contacts for 
inpatients are so important in creating success and avoiding readmission to the hospital upon 
discharge into the community. Please look at the scheduling with those riders in mind, too. 
Perhaps 1 run timed with visitors in mind in the late afternoon or early evening Monday 
through Sat..especially Saturday afternoon. 
 
STA Services 
I strongly support continued service to Eastern State Hospital, I have taken the bus for the past 
15 years and have always appreciated it.  Clients and family need this service.  Please 
reconsider your decisions.   

Route 62 
I was one if the speakers last night at the STA board meeting. I appreciate having had an 
opportunity to do so. I would like to again stress the following points:  The majority of the 
ridership of the 62 route as it currently stands use this service to access their workplace. We 
would like to continue to have the ability to do so – by bus.   There are many concerns with the 
current plan to use van pools to complete the trip – for many of us this plan would not be 
feasible. This plan would also cut off access for family members visiting the hospitals during 
peak times.  Many of us are puzzled by the plan to only serve the hospitals when very few 
people actually use the bus to access the hospitals (non-peak times) – and to cut off service 
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when it is used the most (peak times).  I believe that reduction of service across the board (i.e., 
decreased frequency of trips throughout the STG service area) vs. eliminations of service to 
points of current service would better serve the public.  I am concerned that STA’s plan is to 
force all staff using the 62 into use of the vanpools for the entire commute. One of the main 
reason many of us ride the bus is to avoid driving in inclement weather. Most of  the riders I 
have spoken to are not comfortable having the responsibility for the safety of a van full of 
passengers in inclement weather, making van pools from Spokane unthinkable.   Finally, I have 
ridden the bus for the 10 years I have worked at the hospital. I would like to continue to do so. I 
participate in the commute reduction program and believe in the value of reducing my carbon 
footprint by not driving a car.  Thank you. 
 
Service to Medical Lake 
I work at Lakeland Village in Medical Lake and we need our bus service to continue out here. 
…PLEASE! There are several employees of the state who rely on bus service daily to get to and 
from work at both Eastern State Hospital and Lakeland Village. I know the economy calls for 
cuts but this route has a large ridership and doesn’t seem to make any sense in cutting. I hope 
that the transit board will hear our pleas and reconsider. With the state budget cuts, daily life is 
getting hard enough for state employees and adding the price of gas to our dwindling budgets 
will be an even larger burden.   
 
Medical Lake Service 
I have been a bus rider since 1997 when I began working in Medical Lake.  One of the things I 
considered when I accepted the position was the fact that bus service was offered.  I find it 
strange that bus service for workers will be discontinued while bus service to Kettle Falls is 
implemented, especially at a time when we do need to cut costs and watch expenses.  For 
some who ride the bus to work, it is their only means of transportation to and from work.  
Cutting the service will impact those folks who have no other way to get here.   
 
September 2011 Service Reductions 
We wish to have the following statement added into the record of the public hearing held 
February 16, 2011 regarding the September 2011 service reductions. We propose to keep 
either route 26 or 28 on Sharp Ave. providing 30 minute service to the Gonzaga University area 
and moving the other route to Trent Ave. as proposed. We oppose the elimination of route 31 
Garland Ave. As MR. Blaska testified at the public hearing on Wednesday February 16, 2011 the 
Garland Route is one of the routes he does not like to see eliminated because it is doing so well 
and we agree.  Spokane Transits financial projections state a modest increase in sales tax 
revenues that would not sustain service beyond 2015. Every year the revenues are budgeted 
low and the expenses are budgeted high, almost every year the actuals are the reverse of 
projections.  The discussion last night regarding the unrestricted net assets did not address the 
fact that any board motion that restricts net assets can be changed if a board action does not 
meet the definition of restricted as per GAAP for governments, having said that I understand 
that to mean that in accordance with GAAP the funds can be used for operations.  In 2008 the 
voters within the PTBA overwhelmingly approved to continue to pay the additional 3/10 of 1 % 
sales tax and the removal of the sunset clause so that STA would maintain the current level of 
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service hours. We understand that there are unproductive routes. However during the 2008 
sales tax campaign the voters were told that with the passage of the vote STA would maintain 
the current level of service hours. We believe that a promise made to the community must be a 
promise kept.  Thank You 
Tim Dompier, President/Business Agent, ATU Local No. 1015 

Route 62 
I work at Eastern State Hospital and rely on route 62 to get to work.  I pray something can be 
worked out to cover all 3 shifts.  By my count it would take only  3 round trips to  do it.   I know 
there isn’t always a lot of people one the bus but I guarantee  ridership will increase with the 
price of gas which is going nowhere but up 
 
Modification of Route #62 to Medical Lake 
First, I appreciate the modification of the proposal to eliminate route #62 completely.  The 
consequences for the people who live in the Medical Lake area would have been very negative 
and counterproductive.  I am baffled, however, with the current proposal for modifying this 
Route.  The suggestion to eliminate travel to Eastern State Hospital, Westlake, and Lakeland 
Village at precisely the time people are traveling to their jobs at those facilities is nonsensical. 
We were told a VanPool vehicle could be used to get from Medical Lake (where we would 
presumably be dropped off) to our work places.  I tried to learn about how the Van Pool 
program might work for those of us who prefer to ride the bus.  I contacted staff at both STA 
and the CTR Program. I had one friendly e-mail and conversation with the latter, but he couldn’t 
answer my questions, so I can’t really speak to this suggestion.  Can someone please help me 
understand it?  As I listened to the testimony last night, I heard a common level of frustration. 
Several people representing ridership on different routes asked you to consider simply 
eliminating one or more runs and leaving the routes intact.  This looks like it would have less 
negative impact than modifying and/or moving routes. I was impressed by the reality of these 
riders, and the challenges they face.  I have been employed by Eastern State Hospital for nearly 
nine years.  During much of that time I have been a grateful and loyal customer of Spokane 
Transit. The bus drivers are almost without exception helpful, friendly, professional and safe.  
The friendships I’ve developed with my fellow passengers have been a bonus.  The relief of not 
having to drive from Spokane to Medical Lake in bad weather is significant (a dear friend of 
mine was killed in a winter car crash on SR 902 some years ago). Contributing to the well-being 
of our world by not driving daily is an important action I choose to take.  When I started riding 
the bus to Medical Lake nine years ago, the State of Washington endorsed the subsidy of bus 
passes, and we could receive a free pass each month at the completion of 5 round trips.  This 
subsidy ended abruptly 2 years ago. The same year we lost our transportation subsidy, the 
prices of your fares increased.  Last year our employer began imposing mandatory monthly 
“Furlough days”—an unpaid day off.  This July we will begin another phase with an additional 
3% wage cut, and there will surely be job losses.   So, while I understand our fares don’t cover 
the costs, and something needs to change, I believe we need to develop innovative solutions 
that reflect your own core values and the fact that the humans who use your service must be 
placed at the highest priority, and the changes should be gentle and broad. Spokane Transit 
might try to find a way to become an example of added support during this downturn instead 
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of yet another service being cut. Or, if that isn’t possible, it should strive to do the least harm.  I 
want to continue to be your customer and use public transportation.  Thank you for your 
consideration.   
 
Bus service 
I realize that not every STA bus that runs on the various routes in the Spokane city and county is 
full.  That is the nature of the option to drive or ride the bus.  But I do notice that the buses I 
ride to Lakeland Village are well ridden on the 8am, 3pm and 4:15pm time slots.  I occasionally 
ride the 6:20pm trip and that has poor ridership at least going back into Spokane.  I can see 
dropping that time slot.  To end the bus trip at the Medical Lake town stop is useless as no one 
can walk to their destination of Lakeland Village or ESH.  STA would not even think of asking 
someone in Spokane to get off a bus and walk 2 miles to their destination.  Please don’t ask us 
to do that.  Even a mini van pool from that starting point is time and cost inefficient.  Please, at 
least keep the shift buses going to the current facilities served. 
 
STA to Medical Lake 
I have taken the bus to Eastern State Hospital for at least  15 years and feel strongly about the 
need to have that service.  Clients and visitor ride the buses to visit people.  It will be a shame 
to have limited services. 
 
Elimination of Bus Service to Lakeland Village 
The elimination of this route greatly concerns me, this will impact numerous riders that depend 
on this service to get to and from work.  For some folks this is their only means of 
transportation to work.  I would suggest another hard look at this decision and consider the 
impact this will have. 
 
Medical Lake Bus Service 
I have been a bus rider since 1997 when I began working in Medical Lake.  One of the things I 
considered when I accepted the position was the fact that bus service was offered.  I find it 
strange that bus service for workers will be discontinued while bus service to Kettle Falls is 
implemented, especially at a time when we do need to cut costs and watch expenses.  For 
some who ride the bus to work, it is their only means of transportation to and from work.  
Cutting the service will impact those folks who have no other way to get here.   
 
Bus Route Cuts 
I work at Lakeland Village in Medical Lake and we need our bus service to continue out here. 
…PLEASE! There are several employees of the state who rely on bus service daily to get to and 
from work at both Eastern State Hospital and Lakeland Village. I know the economy calls for 
cuts but this route has a large ridership and doesn’t seem to make any sense in cutting. I hope 
that the transit board will hear our pleas and reconsider. With the state budget cuts, daily life is 
getting hard enough for state employees and adding the price of gas to our dwindling budgets 
will be an even larger burden. 
 
 



September 2011 Service Reductions 40 Spokane Transit Authority 
        3/2/2011 

September Service Changes 
My parents are in their 80's, disabled and living in Medical Lake. They need me to come out 
there weekly and increasingly during emergencies. The bus is my only means of transportation. 
Mostly I use this bus in the ealy morning and late at night.  need the 8:30p.m. bus from Medical 
Lake to the Plaza so I can make the 9:52p.m. airport bus to work. I also need to stay as long as 
possible. My parents need my help. We need your help to keep the Medical Lake run as close to 
what the schedule is now. The alternative is frightening. Please Help... Thank You. 
 
Service to SIP - Industrial Park 
I understand that service will be severely limited --or perhaps cut altogether--to Industrial Park. 
And I also understand that it all boils down to a "numbers game", in terms of current/recent 
ridership. Although I have a vehicle and can drive to work, I've been taking the transit to my job 
for the past 11 years because it's made so much sense to me, economically. I've also made 
some great friends along the way, whom I refer to as my "Bus Buddies". If service is cut to SIP, 
I'll no longer have a reason to purchase a monthly pass. I would consider continued use of STA, 
however, if I could have service along Sullivan Ave., perhaps near McDonald's, where I could 
easily walk into The Park. 
 
Proposed Route #62 changes 
If the proposed changes to Route #62 pass, then you may as well cut the route all together 
(which I’m sure is what STA wants to do anyway).  The early am and the pm buses that serve 
the hospitals have the largest ridership, not the mid-day buses.  If I have to walk from 
downtown Medical Lake and then walk back to downtown Medical Lake to use the bus, I WILL 
DRIVE!!!  I hope Medical Lake sues to get out of the STA taxing area if you cut service, why pay 
for services not provided? 
 
Route 62 
If the proposed changes to Route #62 stand, you may as well cut the route.  How you think the 
mid-day trips will have more riders than the early am and pm routes is beyond me.  If I can only 
take the bus to downtown Medical Lake and have to walk back to downtown to catch the bus 
home.  I WILL DRIVE!!!! 
 
2/16/11 
Planning Initiatives 

i ride the bus everyday: to and from work, to and from the store, to visit friends - everything.   i 
live out in the valley and consistently use the 95, 31/32 to get to and from work and to get to 
the 90 to get Downtown... With the new plans - its going to be even harder to do that. i know 
several people that are going to be in hardship because of the new plans...it feels like you are 
taking away our freedom of travel... please reconsider the design, or keeping the buses as is - 
they are already difficult at times due to the scheduling.   Thank You for Your time  
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2/15/11 
Line 46 Cancellation 
Because of the particular topology of this area there is a problem with canceling line 46. The 
people living at 3308 E. 11th Street, Spokane, WA 99202, a senior citizen community, would be 
required to access the two 33 bus stops that serve this area. Using a walker to walk up Thor 
Avenue is impossible because of the steepness of the hill. Using a walker to walk down Thor 
Avenue is also impossible because of the steepness of the hill. Even though the STA cannot 
control the steepness of the hill that this senior center lives on, line 46 provides the disabled 
with an alternative bus stop that can be reached by persons that are disabled. On a poster that 
is hung at the Plaza it states, We are “committed to the best transportation for the disabled”. I 
hope this is true! It would be unfortunate if persons that are disabled that need to take line 46 
are required to order an individual transport rather than access the STA.    I have MS and can 
still ambulate but since the future of my health cannot be predicted, I may eventually need to 
use a walker. In addition, there are many people in this 6 building complex that do have trouble 
with ambulating but take the bus. Thank you for the opportunity to express my opinion. 

2/14/11 
Route 42 
Phone call from a gentleman who lives on 10th and Maple. He has a baby with a hole in her 
heart and needs the bus transportation to and fro the hospital. He does not want the #42 to go 
away. 
 
2/11/11 
124 Route Suggestion 
Good friday afternoon.... sorry to come late to the table with an "Idea" for improved service 
with no extra cost. I am a regular rider of the 124 route and it always ends up at the end of the 
route a few minutes early 5-7 minutes by my watch on several trips... SO..  What would 
improve service and increase ridership on that route would be one or two additional stops on 
the way in to and out of town.... Current stops are at Francis, Monroe and Broadway... One easy 
additional stop would be at Garland for full access to the Garland Business district... ( perhaps 
even a park and ride at the Garland Theater parking lot as we do with St Marks on the 44. Also a 
stop at Indiana/ Northwest Blvd would be helpful. These stops are lights that more often than 
not the bus has to stop for the normal cycle of the lights anyway... IT would mean perhaps one 
or two minutes on average and would make the express service available to a wider group of 
commuters. Best regards. 
 
2/9/11 
Route 24 Sunday service 
I read the Draft Recommendation 2011 Service Reduction Plan.  I noticed increases in frequency on 25 
and 90.  Is there any chance we could get an extra Monroe bus on Sundays coming to the Plaza in 
between the 11:45 AM and 1:15 PM arrivals? These arrivals are always jammed packed. 
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2/8/11 
Historic route name preservation 
Reduction in service has been a topic for some time, and some routes may be eliminated entirely 
(changing kept routes to cover the eliminated route).  Have I understood this correctly?  I would like to 
propose certain route names preserved as "HISTORICAL". They have been there for EVER!  There is 
currently the Addison but I think it is a variance of the old "Cable Ad" . And the name of Cable Ad goes 
goes clear back to the days of street cars I beleive!  Division is/has been there all along but it used to be 
called the N. Division. The East 5th keeps its origonal name. Sprague should be kept as E. Sprague.  But 
my favorite is the Altamont. My gosh its been there for EONS.. To "lose" it would be losing a part of 
history I think (as well as they other historical names).  May I suggest that if/when there are changes, 
you dont end the Altamont and have the SE Blvd pick up the slack.. rather you close the SE and have the 
Altamont pick up the slack.  Same with any other routes that are "combined"... keep the historical name 
as the route name (ok it wont be the exact same route but still the general area)  That way you get 
everything covered, but preserve a historical name.  Thank you so much for keeping little bits and pieces 
of our history alive.  
 
72/74 Schedule Changes 
Looking over the proposed schedule for the 72/74 (74). I do not see any departures from Liberty Lake 
prior to 6:07 am. Is there going to be an earlier bus? Please say yes!!!!! There are many of us catching 
rides downtown on the 5:44 72 from Liberty Lake...and some too on the 74 @ 5:39. 
 
Route 72 & 74 
Have seen recommended September schedule change . . . it poses a problem with our whole office with 
the time. We need to keep the two earlier pick up times at Liberty Lake and Mirabeau. We have to be in 
the office at 5:45 and 6:15 (plaza)a.m. PLEASE keep these times. We understand that the #72 will be 
eliminated, and will be using the #74 exclusively, love the new frequency. 
 
Proposed route changes 
I left a message on the hotline as well.  I'd like to talk to someone regarding the proposed elimination of 
route 67.  The Sheriff's Office is re-instituting programs in March at the Geiger Detention Facility, 
including an out of custody work crew and work release.  Looking at the information, it appears there 
will be no service at or near the Geiger site. Am I interpreting the information correctly? 
 
2/7/11 
#43 bus route 
I've heard that bus #43 will be re-routed and I request that the route remain unchanged. I use the bus 
stop next to Huckleberry's and it would greatly inconvenience me and the others that rely on that 
particular route.  
 
1/27/11 
September 2011 Service Reduction Plan 
Couple of comments re: bus routes through Sharp being moved to continue down Hamilton to Trent. 
 1. That extra piece of Hamilton serves around 1,100 GU students so would be more visible, potentially 
more accessible to students along that corridor than the current Sharp bus routes 2. A student crosswalk 
at DeSmet: try to keep bus stops significantly down the road from that crosswalk: already having 
problems with student/car conflicts: a stopped bus would complicate that 3. Remember rush hour 
traffic to the freeway backs up enough to need four stop light cycles to reach trent...potential bus delays 
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at those times of day 4. Remember GU basketball game traffic is guided by police on Hamilton, and also 
likely to affect bus timeliness 5. Keep the Mission Ave. service at a frequency that matches the Sharp 
Ave service you would discontinue: another 2000 students live in that direction of the University Just 
some suggestions. Keep up the good work! 
 
Route 62 
Hello, I take the route 62 to Medical Lake M-F for work at Lakeland.  Question on the modification of the 
route.  If the bus drops the hospital workers off at the Medical Lake Transit center, how will we get to 
work from there?  Also, if vans are provided, then who would drive the vans?  Who would have the keys 
to the vans?  What happens if the driver is not there that day (sick or vacation)?  Thank you for not 
dropping the 62 route. Many of us have depended on this bus for service and are very thankful for good 
drivers we have had. 
 
1/25/11 
Route 94/95 
If you want to help the people losing their 95 bus how about ending the 94 East Fifth with a run to 
Argonne and Trent to Park to Liberty to Argonne and then back to town as the 94 bus rather than going 
to the library.  Without a bus like this I'll have to walk up to Trent and try to cross the street to the south 
side of Trent before the bus goes by (32) heading east on Trent.  Also, without the 31 bus can you 
schedule the 33 to transfer people to 32 so that coming down from Shadle on 33 (since 31 won't exist) 
we won't have to have an incredibly long wait for the next 32 bus heading east?  Also, why is it that the 
bus drivers can't wait when at the VTC or SCC to see if anyone on a bus pulling in wants a bus pulling 
out?  Why do they have to leave just as the bus I am on is pulling in?  Can't they wait 20-30 seconds or 
so to see if anyone on the bus pulling into the VTC or SCC wants to get on their bus?  They'd take longer 
than that if they had a wheelchair. 
 
1/24/11 
Route and pickup change for 124 
124 Express is used primarily for professional riders and students. Present pick up is in front of Bof A 
building. Proposed change is to pick up on Sprague. I would strongly recommend pick up at Sprage side 
of Bof A building and not on Sprague side of STA building. I along with others who work downtown 
would really prefer this if possible. 
 
1/22/11 
Saturday and Sunday Service 
Today I wanted to connect with buses going to South Hill at the plaza. I came in using bus 21 from 
Broadway and Maple to downtown and by the time we got to downtown we were full and a wheelchair 
on board. I use the buses everyday and thought I would miss bus 22 at Boone and Maple today so I used 
bus 21 instead. I know you are thinking of ways to make STA efficient for everyone. Saturday and Sunday 
most buses are once an hour and the morning is 50 min. after the hour and 20 min. after the hour after 
1pm. Would it be better if part of the buses like the north and east groups run the way they are now and 
then have the south and west groups run just the opposite as in 20 min. after the hour in the morning 
and 50 min. after the hour after 1pm.  This way the wait is not an hour wait for the next batch to come 
in but only 30 min. Buses that change route numbers at the plaza would work with their group times like 
when bus 24 becomes bus 26 or 28 and bus 45 becomes bus 61.  In doing this you would still run the 
same number of buses but not all buses hit the plaza almost at the same time and leave almost at the 
same time.  Those wishing to connect from north to south could still get their connection without the 
worry of missing the next bus going in a different part of the city. Saturday there are a few buses that 
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are every 20 or 50 minutes after the hour like bus 24,25 and 90 I believe but on Saturday and Sunday 
most are 50 min after the hour mornings then 20 after the hour after 1pm. I am sure others that use STA 
all the time wish that part of the buses ran 30 min. difference when connecting downtown instead of 
how they run now.  This idea can work if the groups would be setup like I have mentioned. Thank you 
for considering this idea at the next meetings you have with the public and with those that are working 
to have STA be efficient for Spokane bus riders like myself and all of us that depend on STA everyday. 
Thank you also for running buses even on holidays that you now do for those that use STA. 
 
1/21/11 
Changes to Express routes 72/74 
Is there really a savings to your proposed changes to the Valley Express service? I would be interested to 
know what the savings are.  What are peak hours? Reasonable service is needed in the middle of the day 
for riders that have children.  Why is there a need for a 98? What is the net savings?  If service is not 
good and busses are standing room only, your ridership will fall off. 
 
1/14/11 
Bus Route Changes 
Please don't eliminate Bus #46 as it very much needed in our area. There are many who, like myself, 
who depend on this route for work, appointments, and shopping for groceries. I'm sure there are others 
like myself in the same predicament, like those in school. To ride alternative buses would be quite a 
walk especially the elderly and in the winter months. Please take my comment into consideration! 
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Postcard Comments/Letters 

The postcard comments and letters received after the release of the Draft Recommendation 

through February 17, 2011 are listed below:        
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