THONG BAO THEO AMERICANS WITH DISABILITIES ACT

Theo yéu cu cla Tiéu Dé Il thuéc Americans with Disabilities Act of 1990 (ADA,
Dao Luat Nguoi My Khuyét Tat Nam 1990), Spokane Transit Authority sé khéng
phan biét d6i x& v&i nhirng ngudi khuyét tat da diéu kién

dwa trén tinh trang khuyét tat déi véi cac dich vu, chwong trinh hodc hoat déng cdia minh.

Viéc Lam: Spokane Transit Authority sé khong phan biét’déi xt dya trén tinh trang khuyét tat trong
hoat déng tuyén dung hoac str dung lao déng va tuan thu tat ca cac quy dinh bat buéc cua U.S. Equal
Employment Opportunity Commission (Uy Ban Co Héi Viéc Lam Binh Bang Hoa Ky) theo Tiéu Bé |
thuéc ADA.

Giao Tiép Hiéu Qud: Theo yéu cau, Spokane Transit Authority sé& cung cap cac hé tro va dich vu
phii hop nham mang lai kha nang giao tiép hiéu qua cho nguoi khuyét tat da diéu kién, bao gom
thdng dich vién ngdn ngl ky hiéu c6 trinh do, tai liéu bang chi ndi Braille va cac cach khac dé giup
moi ngwdi cé thé tiép can thdng tin va giao tiép mot cach binh dang trong cac chwong trinh, dich vu
va hoat déng ctia Spokane Transit Authority.

Diéu Chinh Chinh Sach va Thuc Hanh: Spokane Transit Authority sé thwc hién nhivng diéu chinh
hop ly déi véi cac chinh sach va thwe hanh d& dam bao ngudi khuyét tat cé co hoi tham gia binh
dang tat ca cac chwong trinh, dich vu va hoat déng ctia minh. ADA khoéng yéu cau Spokane Transit
Authority thwc hién bat ky hanh déng nao cé thé 1am thay déi co ban vé ban chat ctia cac chwong
trinh hoac dich vu ctia minh hodc dat ra ganh nang tai chinh hay hanh chinh qua mc hodc tao ra mbi
de doa truc tiép dén sirc khde hay sw an toan ctia ngudi khac. Spokane Transit ciing sé tir chdi yéu
cau khi khach hang khuyét tat c6 thé sir dung day dd céac dich vu, chwong trinh va/hoac hoat ddng
clia Spokane Transit Authority ma khéng yéu cau diéu chinh.

B4t ky ai yéu cau hb trg hoac dich vu phu tro dé giao tiép hiéu qua hoac diéu chinh chinh sach hay
thwc hanh de tham gia mot chwong trinh, dich vu hoac hoat dong cua Spokane Transit Authority
nén lién hé t&i day sdm nhat c6 the:

ADA Officer

Spokane Transit Authority

1230 West Boone Avenue
Spokane, WA 99201

(509) 325-6094

TTY Relay 711
ombudsman@spokanetransit.com

Khiéu nai: Gri cac khiéu nai vé dich vu clia Spokane Transit Authority cho ngudi khuyét tat téi Can
B6 Quan Ly Tiep Can Emily Arneson. Spokane Transit Authority khéng thé diéu tra cac khiéu nai
nhan dwgc qua 30 ngay sau khi xay ra vu viéc bi cao budc.

Spokane Transit Authority s& khong tinh mét khoan phu phi ddi voi nguoi khuyét tat hoac bat ky
nhém nguw&i khuyét tat nao dé trang trai chi phi cung cap dich vu/ho trg phu tro hodc diéu chinh hop ly
cac chinh sach hay thyc hanh.
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