Executive Team

C)

Manager Team
(25)

Operations Team
(647)

(775)**
As of 11/26/2025

Spokane Transit Organization Chart

Community Ombudsman &

Accessibility Officer

Appointed Board of Directors
(14)
9 Elected (voting)
4 Elected (non-voting)
1 Labor Representative

Chief Executive
Officer

Performance
Monitoring & Citizen Advisory
External Relations Committee

Committee

Board Operations
Committee

Planning &
Development
Committee

Chief Operations
Officer

11/26/2025

Chief

Communications & Chief Information

Customer Service
Officer

Chief Financial Officer Officer

Chief Human Chief Planning &
Resources Officer Development Officer

(EEO Officer) VACANT



Chief Executive Officer

Karl Otterstrom

!

Community
Ombudsman &
Accessibility Officer
Delana Combs

—F—— e e e e, —_—— e — — — — ———

Chief

Chief Operations Communications & Chief Information Chief Human

Chief Planning &
Chief Financial Officer Resources Officer \€TFlanning

Development Officer
VACANT

Officer Customer Service Robert Hamud Officer (EEO Officer)

Brandon Rapez-Betty Officer Kade Peterson
Carly Cortright

Nancy Williams
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Chief Operations Officer
Brandon Rapez-Betty
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11/26/2025

Operations
Technology

Chief Operations Officer
Brandon Rapez-Betty

Fixed Route
Transportation

Manager
Jeremy Goss

Operations Technology
Specialist
Kyle Trotchie

Timekeeping Specialist
Janet Luib

Manager
Michelle Trotchie,
Lorri Smith

l

Fixed Route Supervisors
(27)

Coach Operators
(313 FT, 19 PT,
11 in Training)



Chief Operations Officer
Brandon Rapez-Betty

11/26/2025



Zero-Emission Fleet
& Facilities
Transition Manager
Christian Bigger

Business &
Performance Data
Analyst
Michael Ketterer

11/26/2025

Chief Operations Officer
Brandon Rapez-Betty

Maintenance Administrative

Assistant

Rhonda Flock, Tiffany
Starkey, Kalenalyn Sablan

Technical Projects
— Specialist
Jayne Ramykne

Maintenance Analyst
Brian Conley

Zero Emission Bus

Chris Camarata

»— Maintenance Foreperson

Vehicle
Maintenance

Manager
Stan Wallgren

Maintenance Trainer
Jeremy Fitch,
Robert Vargas

Vehicle Maintenance
Foreperson

(4%)

Paratransit & Rideshare
Maintenance
(13)

Fixed Route Maintenance
(84)

Plaza Operations
Manager
Jenni Knoll

Contracted Plaza
Maintenance
& Custodial

Facilities & Grounds
—e Foreperson
Brian Bale
Facility & Grounds
—e Maintenance
(35)

*Tyler Halverson
Kaleb Simmons
Mark Thompson
Michael Watts



Chief Communications &
Customer Service Officer
Carly Cortright
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Chief Financial Officer
Robert Hamud
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Chief Information Officer
Kade Peterson

11/26/2025



Chief Human Resources
Officer
(EEO Officer)
Nancy Williams

11/26/2025




Chief Planning & Development
Officer

VACANT

Planning & Grants

11/26/2025

Community Development

Capital Development

Infrastructure Development Service Development

Facilities Master Planning

BRT Dev & Implementation
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