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1.0 INTRODUCTION

Spokane Transit Authority, located at 1230 West Boone Avenue, Spokane, Washington, is requesting
Proposals from qualified Proposers to operate five (5) Mobility on Demand (MOD) service zones in the
Spokane Public Transportation Benefit Area (PTBA).

The RFP is designed to encourage flexibility and innovation and aims to solicit proposals from a broad pool
of qualified service providers. Proposer feedback is desired and highly encouraged in an effort to develop
and implement a cost-effective and productive MOD service that meets STA’s goals and objectives. STA
expects to award this procurement to a single service provider. Service providers not capable of providing
all operations are encouraged to partner with sub-contractors to propose a complete solution.

STA has funding for five (5) pilot zones, one (1) elderly and disabled pilot, marketing and communication
expenses, and project contingency.

Pilot MOD Zones

Latah Valley

North Spokane Valley

Liberty Lake

West Plains

North East Spokane

Time Based — Elderly and Disabled Pilot

STA’s primary goal is to introduce MOD service to expand transit coverage for STA customers and better
connect workers to jobs. Input from these six (6) MOD pilots will help STA to understand how MOD
services should be included in its overall long-range service plans. To assist in this decision making, STA
must continue to understand how and if MOD improves mobility for communities, provides an enhanced
customer experience, and meets operational and economic requirements as described within this RFP.

STA is Spokane’s regional public transportation provider, offering convenient, reliable, and safe
transportation for the Cities of Spokane, Spokane Valley, Liberty Lake, Cheney, Medical Lake, Airway
Heights, Millwood, and unincorporated parts of Spokane County. STA Fixed-Route, Paratransit, and
Rideshare services connect people to employment, educational institutions, entertainment destinations,
shopping, and medical facilities. STA is supported by federal and state funding and local contributions
through sales tax collection within the PTBA and bus fares. Approximately 380,000 people live within a
half mile radius of a STA bus route. Currently, ridership is approximately 10.4 million+ annually including
seniors, students, and professionals.

STA offers three (3) different types of Fixed Route Service:

e High Performance Transit (HPT): Full-time, high-frequency service operating in two (2) directions.

e Regular: Comprises the majority of STA’s existing service and is general-purpose service.

o Targeted: Tailors service to serve a specific commute mark or destination on a limited basis,
typically with limited or express stop patterns.

STA offers Paratransit service, which is an advance reservation, door-to-door transportation option which
provides trips within a 3/4-mile radius of the fixed route network within the STA service area. Riders must
meet eligibility conditions for this service ie: individual with a disability. This service is meant to
supplement Fixed Route in providing connectivity throughout the region.

In September 2026, STA will launch its first two (2) MOD pilot zones. These zones serve the areas of
North Spokane Valley and Latah Valley. After the initial pilots launch, it is anticipated that the existing



zones may be modified to right size service within the zones and adjustments to planning assumptions for
the follow-on zones may be identified. In the following year, the third pilot, which includes service to
elderly and disabled riders, will be launched. The remaining pilots in Liberty Lake, West Plains, and
Northeast Spokane will follow based on the Board approved schedule with the intention of flexibility to
adjust the pilot implementation dates based on community demand, and public and Contractor feedback in
addition to data collected from subsequent pilot execution. In-stride adjustments for zone size, and service
span based on demand and collaboration and recommendations from the Contractor are also expected.

After the pilots are complete, STA may choose to continue service within these five (5) zones, modify the
existing zones based on ridership trends, and/or add new MOD zones at its discretion. Potential new zones
may be designed prior to this Contract beginning or throughout the duration of this Contract.

STA anticipates awarding a three (3) year Contract, with up to three (3) optional one (1) year extensions.

The Proposer may supplement its Proposal with Subcontractors, with the understanding the Proposer is
responsible for all Work.

Please read this entire RFP package before submitting your Proposal. Careful attention must be paid to all
requested items contained in this RFP.

This RFP does not commit STA to enter into any Contract; to pay any costs incurred in the preparation of
a Proposal in response to this RFP or in subsequent negotiations; or to procure or contract for the Work.
STA expects to negotiate a Contract with the Proposer it deems most advantageous to the agency.

1.1 Procurement Schedule and Deadlines Overview

Below is the proposed procurement timeline for this RFP. Future events may cause this timeline to change.
STA reserves the right to revise the procurement timeline at any time and for any reason.

DATE EVENT
April 14, 2026 RFP Advertised and Issued
April 22, 2026 Pre-Proposal Conference
May 1, 2026 Deadline to Submit Request for Approved Equals,

Questions, Clarifications or Changes, and Red Lines to
Sample Agreement in Independent Word Document

May 15, 2026 Proposal Due Date

May 18-29, 2026 Evaluation of Proposals

June 8-12, 2026 Interviews for Proposers in the Competitive Range (if
necessary)

July 16, 2026 Board Approval

August 2026 Final Contract Negotiations and Contract Execution

1.2 Proposer Communications with STA

STA is committed to providing all prospective Proposers with accurate and consistent information in order
to ensure that no Proposer obtains an undue competitive advantage. To this end, from the date this RFP is



released through the date of award of a Contract, all communications, questions and inquiries concerning
this RFP shall be addressed to:

Jennifer Anderson, Procurement Coordinator
Spokane Transit Authority
(509) 325-6024
janderson@spokanetransit.com

STA reserves the right to disqualify any Proposer who contacts a STA officer, director, employee, agent,
representative or committee or Board member concerning this RFP other than in accordance with this
Section.

1.3  Pre-Proposal Conference

A pre-proposal conference will be held on April 22, 2026, beginning at 1:00PM Pacific Time. To
participate:

Microsoft Teams meeting

Join: https://teams.microsoft.com/meet/260187458150786?p=JwfonEWQ1pIXRC1kJX

Meeting ID: 260 187 458 150 786
Passcode: kJ2ya9mc

Need help? | System reference

Dial in by phone

+1 509-824-1714,,705653978# United States, Spokane
Find a local number

Phone conference ID: 705 653 978#

Questions and/or clarifications about the RFP may be addressed during this conference. Questions and/or
clarifications may be submitted in advance in accordance with Section 1.2.

Any prospective Proposers in receipt of this RFP will be provided with any changes or clarifications to the
RFP by written Amendment in accordance with Section 3.3.

1.4 Proposal Due Date and Proposal Submission

Proposals will be accepted until 4:00 PM, Pacific Time, May 15, 2026, in accordance with the specifications
and conditions stated in the RFP. Proposals must be labeled with the name and number of the solicitation
and submitted via Dropbox at the following link:

https://www.dropbox.com/request/PL{t6 AlbobTHMR 5Jmi4u

All Proposals shall be effective for a minimum of ninety (90) Days from the Proposal Due Date or Best and
Final Offer (“BAFO”) date (if applicable), whichever is later. Late submittals shall be deemed
nonresponsive and returned to the Proposer. The cost of Proposal preparation will be completely borne by
the Proposer. STA reserves the right to request an original Proposal with “wet” signatures, in its sole
discretion.

Except as otherwise provided for herein, Proposals which are incomplete, or which are conditioned in any
way or contain erasures, alterations or items not requested in the RFP, or which are not in conformance
with the RFP or applicable laws, rules and regulations, may be rejected as nonresponsive.
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1.5 No Proposal

To assist STA with future procurements, prospective Proposers choosing not to submit a Proposal are
requested to email the STA contact in Section 1.2 with the reason(s) for not submitting a Proposal in
response to this solicitation.

2.0 SCOPE OF WORK

This scope of work is to provide MOD services within the pilot zones, as well as provide operators for the
sixth pilot for elderly and disabled riders in the zones that are active during the sixth pilot period. STA will
provide wheelchair accessible vehicles (WAV) for this sixth pilot. In addition, be prepared to scale services
including adding potential additional zones. Contractor shall utilize the software STA procures through its
Demand Response Transit Software RFP to provide all services listed including the necessary reports and
shall provide personnel and vehicles to operate the service excluding the vehicles for the sixth pilot as
described.

2.1 Mobility on Demand Zones

Five (5) mobility on demand zones are planned to better link several neighborhoods across the PTBA to
primarily improve accessibility to jobs, shopping, and healthcare across the PTBA. These five (5)
zones will provide a first/last mile solution, as well as service within each zone.

The five planned zones which are:

e Zone #l North Spokane Valley: The North Spokane Valley zone is approximately 6.7 square miles
as planned, with a population of 18,100. The zone contains SCC Transit Center along with the
many fixed route connections available within the zone. There are multiple local medical clinics,
and the residential highlights include the downtown area of the City of Millwood, Orchard Park,
and Pasadena Park north of Upriver Drive.
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Zone #2 Latah Valley: The Latah Valley zone is approximately 4.4 square miles as planned, with a
population of 8,500. Residential areas included in this zone are Latah Valley, Vinegar Flats, West
Hills, and Grandview — Thorpe. While no transit center or park and ride exists within the zone, the
zone has connection to multiple fixed route service options including Route 1 City Line, the first
Bus Rapid Transit (BRT) line in the Spokane Region.
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Zone #3 Liberty Lake: The Liberty Lake zone is approximately 3.9 square miles as planned, with a
population of 11,200. This zone is generally well served by fixed route service, has a large
employment center connected by Route 93 Molter Loop, Meadowood Technology Campus, and
focuses on the northern and southern areas of Liberty Lake that are not directly connected to fixed
route service. The zone converges on Liberty Lake Park and Ride with connections to several routes
including regional High Performance Transit (HPT) Route 7 Valley/Airport.
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Zone #4 West Plains: The West Plains zone is approximately 7.5 square miles as planned, with a
population of 4,100. The zone is geographically split with one part of the zone generally on the
southeast side of I-90 including West Plains Transit Center and with a portion of the zone west of
Hayford Road. This zone includes one of the Amazon fulfillment centers in the West Plains that is
not otherwise served by fixed route service.
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Zone #5 Northeast Spokane: The Northeast Spokane zone is approximately 5 square miles as
planned, with a population of 8,400. This zone predominantly serves the Hillyard neighborhood,
which has been historically without transit service. The zone, which is geographically separated,
also serves a portion of Mead in the north and a small portion west of the Minnehaha neighborhood.
Within the compilation of the segments of this zone are several major employers, retailers, medical
clinics, and Union Stadium. The zone has multiple connections to fixed route service including the
planned extension of Route 36 North Central into Hillyard and the future HPT Route 33 Wellesley.
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STA Service Area (3/1/26)

Medicaljl ake

Pilot #6 — Elderly and Disabled Pilot

This pilot is planned to run from Q3 2027 through Q2 2030 to provide additional service to elderly and
disabled riders in the active MOD zones during the stated time period.
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Potential Additional Zones

As this project evolves, STA may consider adjusting, closing, or adding MOD pilot zones throughout the
service area. The Contractor should anticipate and work with STA to provide a solution for adjustments to
the pilot zones throughout the pilot lifecycle.

2.2 Proposed Service Designs

While STA currently has five (5) planned MOD zones, ideas for improvement are always welcome. The
Contractor is encouraged to provide comments, feedback, and recommendations for areas for improvement
or design changes and cost efficiencies to best serve the customer. All service design parameters described
below are subject to change based upon STA and Contractor recommendations of its current zones
which may include zone design, implementation, and subsequent adjustments and
refinements of services. STA MOD provides additional access to the agency’s fixed route service; meaning
that MOD should provide similar or better customer access and experience.

The concept of MOD service for rides requests is as follows:
e  Within a zone; curb to curb service

e From a location in a zone to designated fixed route hubs and/or bus stops within the zone or
designated to the zone; curb to fixed route service

e Travel from hubs or bus stops within the zone or designated to the zone back to a location within
zone.

e If the destination requested is in another MOD zone, utilization of MOD service to finish the trip
from fixed route service in the destination MOD zone will be utilized.

e Youth riders younger than 14 years old shall be required to have a guardian escort of at least 18
years old

e Pooling rides of 1 to 5 passengers

2.3 Hours of Operation by Zone
a. North Spokane Valley

e Monday — Sunday, 7-days per week
e 6am.—6p.m.
o Adjusted service on recognized STA holidays.

b. Latah Valley

e Monday — Friday, 5-days per week

e6am.—7pm.

¢ Adjusted service on recognized STA holidays.
c. Liberty Lake

e Monday — Friday, 5-days per week
e S5am.—5pm.
o Adjusted service on recognized STA holidays.

d. West Plains

e Monday — Friday, 5-days per week
e 5am.—9am.,4pm. -8 p.m.



o Adjusted service on recognized STA holidays.

e. Northeast Spokane

e Monday — Friday, 5-days per week
e 7am.—6pm.
o Adjusted service on recognized STA holidays.

Operating days and hours in coordination with STA Fixed Route service schedules.

The Contractor may recommend to STA for approval, adjustments to the current hours with the ability to
expand or reduce operating hours and days of operations in any of the zones.

Proposers should account for any additional requirements or resources necessary to support the proposed
MOD zones and service parameters as described within this RFP.

2.4 Personnel

Provide all necessary  personnel including drivers,  mechanics  (or  maintenance
contracts), dispatch (optional), administrative, and others to successfully operate the service.

Dispatch (driver support) personnel are a desired option by STA.

Contractor provided W-2 employed, qualified drivers with good customer service skills and trained
for safe vehicle operation.

Contractor to conduct appropriate background checks, drug and alcohol testing pursuant to 49 CFR
Part 40 and 655, driving record check, etc.

Contractor must have local staff available to facilitate drug and alcohol testing pursuant to 49 CFR
Part 40 and 655.

Establish an education and training program which meets the requirements of §655.14 and STA
training requirements.

Procedures for referring a covered employee who has a verified positive drug test result or an
alcohol concentration of 0.04 or greater to a Substance Abuse Professional, consistent with 49 CFR
Part 40.

Drivers are familiar with, and annually review, sign, and comply with STA Polices and Code of
Conduct (to be provided by STA)

Contractor to provide all technical training and support as approved by STA.
Contractor shall provide a dedicated customer support agent.

Contractor shall have two (2) supervisors dedicated to this service only with a minimum of one (1)
available to oversee daily operations and trainings.

Contractor shall report all accidents to STA designed staff. Severity of accident will determine
notification time frame and will be agreed upon within the Contract.

Contractor shall adhere to a dress code relevant to the safe delivery of services.

Drivers will adhere to a dress code that presents a clean and professional appearance and clearly
identifies them as the MOD operator.

Drivers must maintain a current valid driver's license as required in accordance with Washington
State law and have an audit process in place to ensure the licenses are not expired or suspended.



e All drivers must be trained and certified to provide service to customers traveling with wheelchairs
or other mobility devices.

e Drivers are not permitted to provide services without direct line-of-sight supervision until the staff
receives training working with persons with disabilities, as documented by the Contractor, and until
the staff passes a background check

e Driver and vehicle information will be clearly displayed while the vehicle is in service including
but not limited to:

e Driver’s first name
e Vehicle identification information

e Driver’s photo

2.4.1 Drug & Alcohol Testing

STA requires any driver maintenance technician or other safety sensitive employee employed
by the Contractor to be tested for drugs and/or alcohol in accordance with applicable State and
Federal regulatory requirements. This includes Marijuana and THC.

The administration and cost of all drug & alcohol testing is the responsibility of the Contractor.
The results of any drug test must be kept on record and provided to STA upon request.

No training of potential drivers shall commence until a negative drug test result is received by
the Contractor.

Testing shall be completed pre-hire, at random, post-accident/injury, when reasonable
suspicion applies, or upon request by STA. FTA's drug and alcohol use and testing regulations
under 49 CFR Part 655, Prevention of Alcohol Misuse and Prohibited Drug Use in Transit
Operations and 49 CFR Part 40 Procedures for Transportation Workplace Drug and Alcohol
Testing Programs are unique among the regulations issued by FTA.

o First, they require STA to ensure that any entity performing a safety-sensitive function
on STA's behalf implement a workplace drug and alcohol-testing program that
complies with 49 CFR Part 40.

o Second, the rules condition the receipt of FTA funding by STA on the STA's
compliance with the regulations under 49 CFR Part 655 and 49 CFR Part 40, thus, STA
is not in compliance with the rules unless every entity that performs a safety-sensitive
function on STA's behalf is in compliance with the regulations.

o Third, the regulations specify that STA is responsible for ensuring that the
subrecipients and/or contractors comply and meet the requirements of 49 CFR Parts
655 and 40

The Contractor agrees to establish and implement a drug and alcohol testing program that
complies with 49 CFR Parts 655 and 40, produce any documentation necessary to establish its
compliance with Parts 655 and 40, and permit any authorized representative of the United
States Department of Transportation or its operating administrations, the State Oversight
Agency of Washington, or STA, to inspect the facilities and records associated with the
implementation of the drug and alcohol testing program as required under 49 CFR Parts 655
and 40 and review the testing process.

The Contractor agrees further to certify annually its compliance with 49 CFR Parts 655 and 40
before January 15 and to submit the Management Information System (MIS) reports before
January 15 to the contact identified in the Contract.



o To certify compliance, the Contractor shall use the "Substance Abuse Certifications" in the
Annual List of Certifications and Assurances for Federal Transit Administration Grants and
Cooperative Agreements, which is published annually in the Federal Register.

2.4.2 Criminal Background Checks

e Prior to hiring any employee, the Contractor shall obtain a nationwide criminal background
check pursuant to RCW 43.43.834 to include, at a minimum, any convictions for crimes against
children or vulnerable adults in any state.

e In addition to new-hire checks, criminal checks in accordance with RCW 43.43.834 must be
performed on all existing Contractor employees prior to commencement of the Contract and
repeated annually thereafter.

e Contractor must require its employees to report any charges related to crimes against children
or vulnerable adults immediately upon such occurrence.

e The Contractor must report all such violations immediately to STA.

2.5 Vehicles

Contractor supplies vehicles to meet ridership demand and service parameters, the exact number of
vehicles required to be agreed upon between the Contractor and STA.

Vehicle inventory, with year, make and model of each vehicle and location of staging
Contractor shall maintain an agreed upon spare vehicle ratio.
Additional vehicles as required to meet increased service demand or expansion.

Contractor will work with STA to identify the amount of Wheelchair Accessible Vehicles (WAV)
Vehicles required during the sixth pilot to be supplied by STA to ensure that the sixth MOD
pilot remains equivalent service between WAV and non-WAYV passengers.

Vehicles are to remain in a good state of condition and all maintenance to be managed by the
Contractor.

Contractor to provide mounting capability for STA-provided device(s) and charger(s).
Vehicles equipped with onboard camera and audio systems are required.

o Video will be catalogued and available upon request by STA in accordance with statutory
timeline requirements for public records requests, investigations, and other recall needs.

Review of maintenance records for vehicles quarterly.
Vehicles shall not be older than five years.

Contractor must provide and maintain a vehicle roster consisting of agreed upon specifications of
all vehicles.

Vehicles must have STA Mobility on Demand standardized branding: STA will provide the
branding design.

Vehicle must be cleaned daily and kept in a state of good repair including but not limited to no
ripped seats, stained interior, persistent odors, broken interior components, pest control, functioning
temperature control, etc.

Vehicle capacity should comfortably seat up to five (5) adults (not including the driver) and have
reasonable space for some passenger storage requirements.

Bike racks for the vehicles are optional.



2.6 Ride Booking

Ride Booking shall take place via STA's demand response transit software.

2.7 Trip Characteristics

Trip characteristics shall take place via STA's demand response transit software.

2.8 Routing

Routing shall take place via STA's demand response transit software.

2.9 Passenger Pick-Up and Drop-Off

e Safety for all users to be prioritized in all passenger pick-up and drop-off locations.
e Maximum driver wait time for passenger pickup: three (3) minutes.
¢ Contractor must integrate an agreed upon load and unload time factor for passengers.

e Coordinated connections with STA fixed route and paratransit services.

2.10 Fare Payment

The fare structure will be determined by STA in all instances including tolls, surcharges, service and
cancelation fees, and promotional fares.

Fares will be collected through a mobile device provided by STA that supports a tap to pay system.
Customers over the age of 18 years old will be required to tap their payment card to the mobile device for
fare collection at the time of service. The mobile device for tap to pay also supports transfers between MOD
and STA fixed route service.

For riders 18 years old and younger, fare collection may be through a card tap for accounting purposes or
through a declaration of the age of the rider, with the driver accounting for the ride through functions
provided by the demand response software.

2.11 Customer Complaints

All complaints or inquiries received by the Contractor or any of its employees, whether by telephone, letter,
email, direct personal contact or otherwise, shall be documented and forwarded to STA for inquiry and
resolution within twenty-four (24) hours of receipt of said complaint. As used herein, the term “complaint”
is broad and refers to any matter arising or pertaining to service outline in the SOW.

STA shall promptly take steps to resolve each complaint. STA reserves the right to inspect any and all
records, including video, relative to such complaints during normal business hours at the operating base of
the Contractor.

If the Contractor is requesting video as part of the complaint process, such request must be made in writing
using the STA Video Request Form and related procedures which will be provided to the Contractor.

Contractor shall document, track, and report all customer interactions, including categorization, response
time, and resolution.

Contractor shall immediately notify STA of any safety-related, civil rights, or escalated complaints and
provide formal reporting in alignment with STA Title VI and ADA requirements.



Contractor shall ensure all customer-facing staff are trained in customer service best practices, ADA
requirements, and de-escalation techniques, and adhere to STA branding and communication standards.

2.12 Contractor Administrative Offices and Vehicle Storage Facilities
e A physical location of a local operations office.

o Storage, maintenance, fueling, and other facilities necessary to operate the service.

2.13 Incidentals

e The Contractor shall provide all incidentals such as insurance, fuel, repair, and maintenance
necessary to successfully, legally, and safely operate the service.

2.14 Regulations Compliance
e Compliance with Title VI and ADA regulations, as well as EEO.
e Compliance with DAMIS reporting requirements.

e Any other required items for legally and safely operating a transportation service in Washington
state.

e Any other required items for legally and safely operating a transportation service in accordance
with federal regulations

e STA may require proof of the above requirements during the Contract to ensure all requirements
are being met.

2.15 Plans

¢ Standard operating procedures, safety, training, and evaluation plans.
e A service implementation plan.

e Employee Code of Conduct

2.16 Marketing

STA will be responsible for all marketing regarding product launch and operations.

2.17 Evaluation

Reporting on metrics should begin with a benchmark of existing service standards. Metrics should be
collected monthly, and reported to STA on a regular basis, including monthly, quarterly, and annual reports
throughout the Contract. Each quarterly report should include proposed changes and iterations for the next
reporting period. It is expected that the quarterly evaluations will be presented to the STA Executive Team.

The following metrics will be used to evaluate MOD services:

2.17.1 Business Metrics
e Standard National Transit Database data

e Number of passengers per vehicle hour, evaluated on a monthly basis, with a goal of up to
1 to 2 passengers per vehicle per hour overall.

e By zone, initial productivity goals are:



o North Spokane Valley: 1.7 pax per hour
o Latah Valley: .5 pax per hour

o Liberty Lake: .3 pax per hour

o West Plains: .2 pax per hour

o Northeast Spokane: 1.1 pax per hour

o These are initial estimates; actuals will be re-evaluated after service begins and
historical ridership data becomes available.

Average response time with a goal of 15 minutes or less as a minimum, 25 minutes or less as
a maximum

Percent of shared rides, goal is 50% or higher

Percentage of trips to/from transit hubs and/or stops, goal is 50% or higher
Customer cancellation rate

Average ride time

Average passengers per trip

Average wait time to fixed route or, as applicable, paratransit service

Other business metrics relevant to STA contracted services such miles between accidents,
miles between breakdowns, customer complaints, etc. to be provided by STA

2.17.2 Customer Metrics

Average wait time as measured from the ride request to passenger pick up, goal is 20 minutes
or less

On-time performance as measured from the quoted pick-up time to the actual pick up time,
goal is within 3 minutes or less with no early departures

Percent of ride requests actually completed, goal is 95% or higher

Percent of passengers rating the service at 4 or 5 stars on a 5-star scale, or similar metric, goal
is 90% or higher

Equivalent service for customers requiring wheelchair accessible vehicles (WAVs) during the
sixth pilot

Number of customer complaints by category on a monthly basis

Of note, consistent with industry practice, the initial phase of service launch, up to 90 days,
shall allow for some extended wait times to support customer onboarding and behavior

normalization. Following the initial period, wait time standards may be reduced to improve
service efficiency, on-time performance, and vehicle productivity.

2.17.3 Economic Metrics

Cost per rider with an initial goal of at least 20% below STA route deviation service cost per
rider, to be updated through quarterly iterations

Cost per vehicle-hour with an initial goal of at least 20% below STA route deviation service
cost per rider, to be updated through quarterly iterations

Cost per mile



Other information that will be reviewed related to the service provided but not initially evaluated are:

e Number of unique users per month

e Number of repeat users per month

e Number of new riders per month

e Number of free (courtesy) rides per month

e Number of trips requiring WAV per month (during sixth pilot)

e Number of trips requiring ADA accommodations per month (during sixth pilot)
e Number of paid rides per month

e Number of active drivers per month (has driven within past 30 days), with additions and
subtractions per month.

2.18 STA Provisions

The following list is a summary of what STA may offer at no cost to support the launch and operations of
the MOD service. It is assumed that the selected service provider would handle all other aspects.

To help manage and scale the services:

Strategic program oversight

Service budget

To help promote the MOD service:

Marketing support
Public sector engagement with local governments and non-profits
Private sector engagement with business partners, large employers, etc.

Public relations, community outreach, and communications support

To help plan and operate the MOD service:

Curb space at STA transit hubs

Guidance on regulatory compliance

Guidance on serving customers with disabilities

Dispatch support for fixed route and/or paratransit customers needing connections
Dispatch support for customers without smartphones

Safety and security oversight

Customer service and/or customer service support



3.0
3.1

3.1.1

3.2

INSTRUCTIONS TO PROPOSERS

Proposer Registration & Licensing

At the time of proposal submittal, as a minimum requirement for a proposal to be deemed

responsive, proposers must meet the following business registration and licensing criteria:

A.
B.

C.

Active registration with the Washington State Secretary of State.

Active Washington State Business License issued by the Washington State Department of
Revenue.

Active Worker’s Compensation Account with the Washington State Department of Labor &
Industries or listed on the Certificate of Insurance if located outside the State of Washington.

In addition to the requirements of subsection 3.1.1, following award of Contract, but prior to
Contract execution, the Proposer shall provide evidence of necessary local business licenses, if
applicable, within the local jurisdictions where the performance of work shall occur, as follows:

A. City of Spokane business license.

mm o 0w

City of Spokane Valley business license.
City of Airway Heights business license.
City of Cheney business license.

City of Liberty Lake business license.

City of Millwood business license.

STA encourages Proposers to review the following resources when determining applicable

registration requirements:

Washington Secretary of State: https://www.sos.wa.gov/corporations-charities

Washington State Department of Revenue

o Business Registration: https://dor.wa.gov/open-business/apply-business-
license#RegRequire

o Out of State Businesses: https://dor.wa.gov/education/industry-guides/out-state-
businesses-reporting-thresholds-and-nexus
o Business Licensing FAQ: https://dor.wa.gov/open-business/business-licensing-and-

renewals-faqs
Washington State Department of Labor & Industries: https://Ini.wa.gov/for-business

Request for Approved Equals, Questions, Clarifications, or Changes

Requests for an approved equal, questions, clarifications, or changes to the Work, Technical Requirements
or RFP Documents shall be submitted to the STA contact in Section 1.2. Requests for changes to the
Sample Agreement shall only be submitted as redlines in Word format using the Track Changes tool. A


https://www.sos.wa.gov/corporations-charities
https://dor.wa.gov/open-business/apply-business-license#RegRequire
https://dor.wa.gov/open-business/apply-business-license#RegRequire
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copy of the Sample Agreement with track changes enabled for such requirement is included in this RFP as
Exhibit A. Please note the Federal Terms & Conditions, if attached to the Sample Agreement, are NOT
negotiable and modifications thereto will not be considered. Requests identified in this Section shall be
submitted electronically in accordance with Section 1.2.

3.3 Changes to RFP Documents

Any changes to the Work, Technical Requirements, Sample Agreement or RFP Documents will be made
by written Amendment issued by STA. All prospective Proposers receiving the initial RFP package will be
notified by email of these changes. Proposers shall acknowledge their receipt of all Amendment(s) in
Section 1.B of the Proposal Response Form.

3.4 Contract

STA’s Sample Agreement (Exhibit A) will be executed with the successful Proposer. It is unnecessary for
Proposers to sign and return the Sample Agreement with their Proposal; however, Proposers should review
the terms & conditions therein and submit any proposed language changes in accordance with
Section 3.2 of this RFP.

Upon receipt of a Contract, the Contractor shall have five (5) Business Days to execute such Contract and
return to STA, inclusive of all requisite documentation and/or Proposer Certifications. If the Contractor
fails to execute the Contract, furnish bonds (where applicable), securities or proof of insurance, or provide
other required documentation within this time period, STA will be entitled to consider all rights arising out
of STA's acceptance of the Proposal. STA will be entitled to such rights and additional remedies as exist
at law.

3.5 Insurance

Requirements as stated in the Sample Agreement shall be met by the Proposer.

3.6 Proposer Certification Forms

STA is required to obtain certain Proposer Certifications in its solicitations. Certifications can be found as
Attachments to this RFP. The Proposer Certifications must be completed in full, properly executed by the
Proposer, and returned with the Proposal on or before the Proposal Due Date. A Proposal that does not
include the properly completed and executed Proposer Certifications may be considered nonresponsive and
removed from further consideration, in the sole discretion of STA. Following award of Contract, the
successful Proposer must obtain signed Proposer Certifications from each Subcontractor, of any tier,
providing services in accordance with the Proposer’s Proposal and provide these certifications to STA prior
to execution of the Contract.

3.7 Complete System

It is the intention of the Technical Requirements, RFP Documents and other documentation attached hereto
or contained herein to furnish all information, specifications and detail necessary for the Contractor to
deliver the Work. Any items omitted from the Technical Requirements or RFP Documents that are clearly
necessary to perform and deliver the Work shall be considered a part of the Technical Requirements or RFP
Documents, although not directly specified or called for. Proposers shall promptly bring any discrepancies,
errors, omissions, inconsistencies or ambiguities to the attention of STA after examining the Technical
Requirements and RFP Documents in order for STA to consider the issuance of an Amendment.



3.8 Option to Supply Materials, Equipment and Licenses

STA may, at its option, supply hardware, software, licenses, warranties, infrastructure or materials outside
of this RFP in accordance with specifications provided by the Contractor. In the event that STA supplies
any such items, they shall be delivered in working order and in a timely fashion to the Contractor at a
location and date to be determined in advance and agreed in writing. The Contractor shall not be reimbursed
for the cost of items procured by STA outside of the Contract. In the event Contractor is required to utilize
items provided by STA, Contractor shall have no responsibility for compliance with design specifications,
warranty or delays arising out of or related to STA-provided materials.

3.9 Other Contractors Advisory

The Contractor is advised that coordination is required through STA with other contractors supplying or
conducting work on related projects. The Contractor is also advised that there may be other contractors
working on-site at STA projects or properties. The Contractor shall reasonably coordinate the Work with
other contractors working in the vicinity.

3.10 Inspectors

STA may employ inspectors, who shall be representatives of STA. They shall have free access to the
facilities, plans, design, QA records, fabrication, assembly and testing of the Work at all times, wherever
in progress at the Contractor's, Subcontractors’ or STA facilities. Inspectors are employed solely for STA's
benefit and are not intended as a source of advice for the Contractor, its employees, Subcontractors or
suppliers. The Contractor shall provide any reasonable facilities that the inspectors may require for the
performance of their duties. The inspectors shall observe and may inspect the Work, and shall report their
observations to STA. Except as expressly authorized by STA in writing, the inspectors shall have no
authority to accept, reject or approve the Work, to stop the Work, to authorize any changes in the Work, or
to direct any extra Work. Any inspector employed or contracted by STA requiring access to Contractor’s
proprietary intellectual property may be required to execute a non-disclosure agreement with the Contractor
prior to disclosure of such intellectual property. Such non-disclosure agreement shall be of form approved
by STA prior to execution by inspector(s). STA shall be solely responsible for inspectors and Contractor
shall have no responsibility for any actions or inactions of inspectors. STA shall be fully liable for any
damage or injury to Contractor’s materials, employees or Subcontractors.

3.11 Equal Employment Opportunity

STA is an Equal Employment Opportunity (“EEO”) organization, which does not discriminate against any
prospective Proposer on the basis of race, color, creed, national origin, sex, sexual orientation, gender
identity or presence of any sensory, mental or physical disability in the consideration of contract award.
The Proposer awarded a Contract will be required to comply with all EEO federal, state and local laws and
regulations.

3.12 Federal Assistance

This RFP is subject to Federal Assistance. The Contractor must comply with all Federal Terms &
Conditions in the Sample Agreement.

3.13 Public Works
[This section does not apply to this RFP]



3.14 Prevailing Wages
[This section does not apply to this RFP]

3.15 Permits
[This section does not apply to this RFP]

3.16 Project Records and Cost Pricing Data

Comprehensive records and documentation relating to this RFP shall be kept by the Contractor. The records
shall include, but are not limited to, contract documents, plans, drawings, specifications, addenda, shop
drawings and submittals, change orders, Amendments, modifications, manufacturer recall notices, field test
results and records, and as-built drawings and records.

The Contractor shall keep and maintain reasonably complete and reliably detailed records of costs incurred
in performing the Contract in accordance with applicable Federal Transit Administration requirements.

3.17 Protest Procedures

STA maintains a set of Proposer protest procedures. If any Proposer desires this information, it may be
obtained by contacting STA in accordance with Section 1.2.

3.18 Reservations of STA

STA reserves the right to reject any or all Proposals or a portion of a Proposal; to waive any informalities
or irregularities in the Proposal submission process; to supplement, amend or otherwise modify this RFP;
to cancel this RFP with or without the substitution of another RFP; to extend the Proposal Due Date; to
request additional information and data from any or all Proposers; to reissue the RFP; to negotiate further
with those Proposers within the competitive range; to increase or decrease the Scope of Work; to negotiate
changes in the Scope of Work prior to award of Contract; and to award a Contract based not necessarily
upon the lowest proposed prices, but in the best overall interests of STA. Please note this RFP does not
constitute an offer, but rather a request from qualified Proposers.

4.0 PROPOSAL FORMAT AND CONTENTS

4.1 Proposal Format

Proposals shall be submitted as a PDF, in accordance with Section 1.4. All text shall be in the English
language. Proposals shall not include any unnecessary, generic or elaborate promotional material.

4.2  Changes/Alterations to Proposal

Proposers may change or withdraw their Proposal at any time prior to the Proposal Due Date; however, no
oral modifications will be allowed. Only letters or other formal written requests for modifications or
corrections of a previously submitted Proposal that is addressed in the same manner as the Proposal, and
received by STA prior to the Proposal Due Date, will be accepted. The Proposal, when opened, will then
be corrected in accordance with such written request(s), provided the written request is plainly marked
“Modification of Proposal”.



4.3 Proposal Structure

Proposals shall be presented clearly and concisely, and shall reflect the Proposer’s understanding of the
RFP objectives and convey a sound technical approach and management plan to deliver the Work.
Proposals shall convey the Proposer’s capabilities and qualifications to competently and cost-effectively
complete the Work in a timely manner.

Proposal presentation shall be construed as evidence of the Proposer’s ability to develop and convey
technical information in a clear and concise manner.

For ease of comparison and validation of completeness of Proposals, Proposals must be presented according
to the organizational structure and section headings outlined below. Proposals that deviate from this
organizational structure or are missing key informational elements may be considered nonresponsive and
excluded from further review and/or evaluation, in STA’s sole discretion.

Proposals shall contain at a minimum the following information:

e SECTION A Introduction and Qualifications of the Proposer

e SECTION B Project Organization and Staffing Plan

e SECTIONC Implementation and Management Plan

e SECTION D Technical Approach and Work Plan

e SECTIONE Compliance with Technical Requirements

e SECTIONF Warranty and Service Agreements

e SECTION G Completed Forms and Certifications
= Proposal Response Form (Attachment A)
=  Price Proposal Form (Attachment B)
= Federal Disadvantaged Business Enterprise Certification (Attachment C)
= Federal Lobbying Certification (Attachment D)

= Federal Suspension and Debarment Certification (Attachment E)

4.3.1 SECTION A. INTRODUCTION AND QUALIFICATIONS OF THE PROPOSER

Introduction. Provide an introduction of the Proposer, and/or an introduction of all partner firms,
Subcontractors or subconsultants who may be involved in the Proposal.

1) Describe primary business experience of the Proposer, including length of time in business, ownership,
the location of the corporate and satellite office(s), and other information Proposer might deem pertinent
and introductory in nature.

2) Include Proposer point of contact(s) information: name, title, address, email and phone number.

3) State whether the Proposer has any pending litigation, and whether the Proposer has had any litigation
in the last five (5) years, including the outcome of such litigation.

Qualifications of the Proposer. The Proposer shall describe its history, experience and past projects and
performance which are similar in nature, scope and complexity to that required by this RFP. The roles and
responsibilities of each member of the Proposer’s team (Subcontractors, consultants and suppliers) shall
also be described.




1) Project Experience. Proposal shall identify a list of similar project experience that have been completed
within the previous five (5) years. Describe locations, nature of the work, project cost, status
(completed, in development, in testing, etc.) and month and year of final acceptance. Submit supporting
documentation (photographs, descriptions, cost data, etc.) on a minimum of three (3) projects of similar
size and complexity. Include the contract amount and contract start and end dates. The projects listed
should provide evidence that the Proposer is qualified to successfully perform the Work. Proposers
may opt to provide additional supplemental information in this section as relevant to this RFP.

2) References. From the qualified projects and/or ongoing installations listed under the section above, the
Proposer shall provide a minimum of five (5) references. For each reference, provide the agency name,
address, contact person, telephone number and email address. STA reserves the right to contact
references provided by the Proposer and solicit additional references to verify information and
investigate past performance.

3) Financial Capacity. Upon request, should STA deem it necessary, the Proposer shall provide evidence
demonstrating that it has the necessary financial resources to satisfactorily complete the Work required
under this RFP. Such evidence shall be in the form of at least one of the following, listed here in order
of preference: (1) audited financial statements; (2) balance sheets; (3) tax returns; (4) bank references,
(5) a letter of credit, or similar information. In the case where the Proposer is a subsidiary organization,
the Proposer should provide the financial information for its parent organization as well. Subsidiary
statements can be provided to show the relationship to the parent. Electronic copies of financial
statements are acceptable.

4.3.2 SECTION B. PROJECT ORGANIZATION AND STAFFING PLAN

Team Organization. Describe the Proposer’s staffing and organizational plan, including relationships, roles
and distribution of responsibilities among Key Personnel, staff, Subcontractors and suppliers.

Key Personnel. At a minimum, Proposers shall clearly identify and describe the direct qualifications,
experience, and training of the “Key Personnel” it will assign to the Work, including years of experience,
years in industry and years with the Proposer. Indicate the primary work location(s) and percentage time
commitment of the Key Personnel for the Work. This discussion should explicitly cross-reference the
involvement and specific roles of the Key Personnel in completed and ongoing projects described in the
projects cited in Section A. If awarded a Contract, the Proposer may not substitute Key Personnel at any
time without prior written consent by STA.

Organizational Chart. Include an organizational chart that identifies Key Personnel and the project team,
and how the Work will be staffed and completed.

Resumes. Resumes shall be made available upon request.

Recruitment, Retention and Training. Describe the Proposer’s hiring practices and procedures, including
the plan for providing initial and ongoing driver training. Describe plans for monitoring driver performance,
including performance reviews and incentive programs.

4.3.3 SECTION C. IMPLEMENTATION AND MANAGEMENT PLAN

Implementation Plan. Describe Proposer’s implementation plan including identification of tasks to be
completed between Contract award and the service start date and when new zones are launched. The plan
should identify Proposer’s assumptions, projections/estimations and key dates to accomplish the following:
1) hiring plan that includes completion date of hiring drivers, date of submission to STA for review of
employment and driving records, and completion date of all driver drug testing; 2) estimated completion
dates for each implementation task; 3) rationale for each implementation task that clearly identifies the
intent of each task and how each task will be accomplished.




Management Plan. Discuss the Proposer’s management approach to ensure adequate technical and
administrative oversight of the Work and to ensure safety is prioritized. Describe plans for tracking driver
information, such as traffic violations and license/certificate renewals. Provide Proposer’s procedures for
conducting criminal history checks, drug testing, and license checks and the processes and/or procedures
for actions resulting from such checks. Describe procedures/criteria for determining preventable and non-
preventable accidents. Describe emergency response and notification procedures for handling vehicle or
other types of emergencies (i.e., 911 emergencies, medical emergencies, fire, accident and accident
reporting, inclement weather, biohazard spills in the vehicle, etc.).

Concurrent Contracts. Provide a list of present and anticipated future contracts which may run concurrent
with the Work. Where applicable, include in the Work Project Schedule such contracts.

4.3.4 SECTION D. TECHNICAL APPROACH AND WORK PLAN

Project Understanding and Approach. STA has identified funding for five (5) mobility on demand zones,
an elderly and disabled pilot, and additional potential zones. Proposer should address the ability to add
additional resources to respond to medium or high demand, and to ensure the service quality meets the
goals outlined in its KPIs.

STA will be instituting incentive and liquidated damages performance criteria. The final KPIs will be
negotiated with the Contractor and reflected in the Contract. Proposers should submit performance KPIs
from similar projects for STA to review.

Work Plan. Provide the approach and techniques required for quality control of the Work. Identify
employee and vehicle quantities/resources used for completion of the Work. Provide details of the facility
to be used (if applicable). Provide details regarding vehicle maintenance including inspections, cleaning,
monitoring and replacement of damaged equipment, roadside assistance, etc.

Subcontract Plan. Include a list of Subcontractors the Proposer intends to use in its performance of Work.
For each subcontractor, provide:

1. Subcontractor’s name, business registration information, address, and telephone number including
the name, title and telephone number of the contact person.

2. Type(s) of goods or services to be provided.
3. Estimated value of subcontract.

Expectations of STA. Identify any assumptions regarding Work, services, information or facilities to be
provided by STA or third-party providers of STA.

4.3.5 SECTION E. COMPLIANCE WITH TECHNICAL REQUIREMENTS

Proposers shall describe any partial or non-conformance with the Technical Requirements. STA will not
consider statements by the Proposer that any requirement or provision of this RFP is subject to negotiations
or discussion.

4.3.6 SECTION F. WARRANTY AND SERVICE AGREEMENTS
[This section does not apply to this RFP]

4.3.7 SECTION G. COMPLETED FORMS AND CERTIFICATIONS

Each page of the Forms and Certifications identified in Section 4.3, and included as Attachments to this
RFP, shall be completed in full and signed by personnel of the Proposer authorized to contractually bind
the Proposer.



Proposal pricing shall be presented using the Price Proposal Form (Attachment B). Proposers may provide
additional supporting cost breakdown information as separate sheets; however, in case of any discrepancies,
information on the Price Proposal Form shall prevail. Travel expenses, where applicable, shall be identified
as required for completion of the Work. All prices shall include all freight costs to STA and shall be FOB
Destination.

5.0 PROPOSAL EVALUATION

An evaluation committee will privately evaluate all responsive Proposals based upon the evaluation criteria,
and their respective weighted importance, specified in Section 5.1, Evaluation Criteria.

The criteria provided in Section 5.1 allows STA to analyze Proposals on an equal basis and affords all
Proposers the opportunity to know the basis upon which their Proposals will be evaluated. Award of
Contract will be made to the Proposer whose Proposal or Best and Final Offer (where applicable) is the
most advantageous to STA, cost and other factors considered, after evaluation in accordance with the
criteria set forth below. STA reserves the right to accept other than the lowest cost Proposal, reject any and
all Proposals, or to negotiate separately with any source whatsoever in any manner necessary to serve the
best interest of STA.

5.1 Evaluation Criteria

EVALUATION CRITERIA Weight
Price Proposal 15 Percent
Technical Approach and Work Plan 30 Percent
Implementation, Management, and Staffing Plan 20 Percent
Qualifications and Experience of Key Personnel 20 Percent
Qualifications and Experience of Firm (incl References) 15 Percent
TOTAL POSSIBLE 100 Percent

PRICE PROPOSAL SCORE CALCULATION

Proposals deemed nonresponsive shall not be considered for price scoring. In determining the competitive
range, the “Base Price Score” shall be calculated using the following formula:

Lowest Proposed Base Price
Base Price Score = X 15 Percent
Proposed Base Price

BAFO Price — Fifteen (15) Percent: In the BAFO round, if required, the Base Price Score shall be
determined for the remaining Proposers using the same formula above.

5.2  Single Proposal Response

In the event a single responsive Proposal is received, a cost or price analysis may be performed to determine
reasonableness of the Proposal. The Proposer shall cooperate in providing relevant information required
by STA to complete such cost or price analysis.



5.3 Shortlisted Proposers

STA reserves the right to determine a shortlist of Proposers in the competitive range in accordance with the
evaluation criteria set forth above (“Shortlisted Proposers”™).

5.4 Oral Presentation and Demonstration

Shortlisted Proposers may be asked to make an oral presentation and demonstration of their product(s) or
services during the Proposal evaluation process. Such presentations and/or demonstrations will be
conducted at STA’s administrative offices located at 1230 West Boone Avenue in Spokane, WA, or at an
alternate location designated by STA. Proposers are responsible for all travel expenses incurred. STA
reserves the right to award a contract without Proposer presentations.

5.5 Best and Final Offer

After determination of the Shortlisted Proposers, STA shall determine whether acceptance of the most
favorable initial Proposal(s) without Proposer discussion is appropriate, or whether discussions and/or
negotiations should be conducted with one or more Shortlisted Proposers.

STA reserves the right to make minor related changes to the RFP during BAFO negotiations. All Shortlisted
Proposers shall be notified of any changes in order to prepare their BAFO.

If STA elects to enter into discussions with one or more Proposers, the Proposer(s) may be requested to
submit a BAFO at the conclusion of discussions and/or negotiations. Any changes to the Proposer’s initial
Proposal, including any issues addressed in discussions, must be submitted in writing in a BAFO in order
to be considered. Following an independent and final evaluation utilizing the evaluation criteria in Section
5.1, the evaluation committee will make a recommendation for award of Contract. Scores from the first
phase of the evaluation have no bearing on the final BAFO evaluation, and the recommendation for award
will be based solely on the scores from the BAFO evaluation.



ATTACHMENTS



ATTACHMENT A
PROPOSAL RESPONSE FORM

Proposer Name:

The Proposal shall constitute an offer to STA as outlined herein and in the Price Proposal Form. No
Proposer may withdraw its Proposal following the Proposal Due Date, except as allowed by the RFP.

1. EXAMINATION OF DOCUMENTS & CONDITIONS

A. Having carefully examined all RFP Documents and local conditions affecting the Work as
determined by the Proposer’s own examination, the undersigned proposes to perform all Work in
accordance with the RFP Documents for compensation to be computed from prices submitted on
the Price Proposal Form.

B. Receipt of the following Amendment is hereby acknowledged:

Amendment No. Amendment Date:
Amendment No. Amendment Date:
Amendment No. Amendment Date:
Amendment No. Amendment Date:
Amendment No. Amendment Date:

2. VALIDITY OF PROPOSAL

The undersigned affirms its Proposal and pricing on the Price Proposal Form is valid for not less than
ninety (90) Days from the Proposal Due Date or the Best and Final Offer Date, whichever is later.

3. INSURANCE

The undersigned certifies it shall meet all insurance requirements as stated in the Sample Agreement
upon execution of a Contract.

4. PUBLIC RECORDS ACT

By submitting a Proposal, the undersigned acknowledges STA is subject to RCW 42.56, the “Public
Records Act”. The Proposer understands and agrees any record it obtains or produces under this RFP
may be a public record under the Public Records Act, or its successor act. The Proposer certifies it
shall fully cooperate in a timely manner with STA in responding to a public records request related to
its Proposal.

All Proposals received shall be deemed public records as defined in the Public Records Act and must
be released by STA upon receipt of a request for disclosure unless an exemption clearly applies. Any
information in the Proposal that the Proposer desires to claim as proprietary and exempt from disclosure
under the provisions of state and/or federal law shall be identified on a separate page of the Proposal,
providing an explanation of the statutory basis asserted for exempting the information from disclosure.
Each page, image, diagram or text claimed to be exempt from disclosure must be clearly identified by
the words “Exempt from Disclosure” printed on it. Marking the entire submittal Confidential or
Exempt from Disclosure will not be honored. STA will review any marked materials for disclosure
if a request is submitted and assumes no liability for disclosure of proprietary material submitted by
Proposers. Each Proposer will be responsible for protecting any disclosure of its Proposal under
applicable law.
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10.

ATTACHMENT A
PROPOSAL RESPONSE FORM

EQUAL EMPLOYMENT OPPORTUNITY

With the submission of a Proposal, the undersigned certifies the Proposer complies with all federal,
state and local Equal Employment Opportunity laws, rules and regulations.

CONTINGENT FEES

The undersigned certifies the Proposer has not paid or agreed to pay any fee or commission, or offer
any other thing of value, contingent upon the award of this RFP, to any employee, official or current
consultant of STA. The undersigned certifies the financial information in its Proposal has been arrived
at independently and without consultation, communication or agreement for the purpose of restricting
competition as to any matter relating to such costs with any other response or Proposer.

ANTI-KICKBACK

The undersigned certifies no officer or employee of STA, having the power or duty to perform an
official act or action related to this Proposal, has been or will be solicited or granted a present or future
gift, favor, service or other thing of value from or to the Proposer.

FEDERAL DEBARMENT

The undersigned represents that the Proposer and all entities with any controlling interest herein are not
currently, and have not previously been, on any debarred bidders list maintained by the United States
Government.

UBI CERTIFICATION

The undersigned certifies that no final determination of violation of RCW 50.12.070(1)(b) or
82.32.070(2) has been made by the Washington State Department of Employment Security, Department
of Labor and Industries, or Department of Revenue, respectively dated within two (2) years of the
Proposal Due Date. The undersigned understands further that no Proposal may be submitted,
considered or contract awarded for a public work to any person or entity that has a determination of
violation of the above reference statutes within two (2) years from the date that a violation is finally
determined and the Proposal Due Date.

AWARD OF CONTRACT

If written notice of acceptance of all or part of the Proposal is mailed, sent electronically or delivered
to the Proposer within ninety (90) Days after the Proposal Due Date, or the Best and Final Offer date,
whichever is later, the Proposer will, within five (5) Days after date of such notice, execute and deliver
the Contract to STA as specified and furnish all requisite documentation including, but not limited to,
Certificates of Insurance, Payment and Performance Bonds, and Subcontractor Proposer Certifications,
as required.
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ATTACHMENT A
PROPOSAL RESPONSE FORM

11. PROPOSAL SUBMITTAL CHECKLIST

This checklist must be completed in its entirety and included with the Proposal Response Form. By
completing the form below, the Proposer attests all referenced forms are accurate, complete and fully
executed. Failure by the Proposer to properly complete and include this checklist shall render the
Proposal non-responsive and shall be grounds for rejection of the Proposal.
A. All RFPs

[] Proposal Response Form (this document)

[ ] Price Proposal Form
[ ] IRS Form W-9

B. RFPs subject to Federal Assistance (complete only if the Instructions to Proposers states the RFP is subject to Federal
Assistance)

[ ] Disadvantaged Business Enterprise Participation

[ ] Suspension & Debarment Certificate

[] Federal Cargo Certification Not Required

[ ] Buy America Certificate (required for solicitations valued at $150,000 or more) Not Required

[ ] Lobbying Certificate (required for solicitations valued at $100,000 or more)

C. REFPs subject to Prevailing Wages (complete only if the Instructions to Proposers states the RFP is subject to Prevailing
Wages)

[ ] Certificate of Wage Compliance

D. RFPs subject to Public Works (complete only if the Instructions to Proposers states the RFP is subject to Public Works)
[ ] Public Works Responsibility Criteria
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ATTACHMENT A
PROPOSAL RESPONSE FORM

12. PROPOSER ADMINISTRATIVE INFORMATION

Entity Name:

(as registered with the State of Washington)
Physical Address:
Mailing Address:
Website: Phone:
Primary Contact:
Email: Phone:
Washington UBI No.: Federal Tax Id No.:

DUNS No.:

Complete for Public Works projects:
Washington Contractor Registration No.:
Washington Industrial Insurance Account No.:
e Contact for Contract Administration:
Name: Title:
Physical Address:
Mailing Address:
Email: Phone:
e Contact for Legal Communications:
Name: Title:
Mailing Address:
Email: Phone:
e Individuals Authorized to Execute the Contract:
Name: Title:
Name: Title:
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ATTACHMENT A
PROPOSAL RESPONSE FORM

13. PROPOSER INSURANCE COMPANY

Agency Name:

Physical Address:

Mailing Address:

Primary Contact:

Email: Phone:

14. PROPOSER SURETY (complete only if bond(s) are required by the RFP)

Surety Name:

Physical Address:

Mailing Address:

Primary Contact:

Email: Phone:

I CERTIFY, to the best of my knowledge:
e | have read and understand all RFP Documents;

e The information contained in the Proposal, Proposal Response Form, Price Proposal Form,
Proposer Certifications, and any documentation attached thereto is accurate and complete;

e | have the legal authority to submit the Proposal and commit this firm to a contractual agreement;
and

o Final funding for any good or service is based upon STA-approved budgets and the approval of the
Spokane Transit Authority’s Board of Directors.

Proposer Name:

(as registered with the State of Washington)

Authorized Signature: Date:

Printed Name and Title:

Page 5 of 5
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PRICE PROPOSAL FORM

Attachment B

RFP 2026-11182 Mobility on Demand Pilot Services Operations

We, the undersigned, propose to provide Spokane Transit Authority with Mobility on Demand Pilot Services Operations
over a three-year (3) period for the costs listed below in accordance with the Request for Proposals and the Scope of

Work.

Please enter the cost for each of the years into the following fields (do not include sales tax):

Contract Year

Yri1

Yr2

Yr3

Yr4

Yr5

Yr 6

Estimated Revenue Hours

7,760

13,700

16,300

10,270

7,020

4,420

Revenue Hour Rate $ $ $ $ $ $
Annual Total $ $ $ $ $ $
Travel $ $ $ $ $ $
Other Costs (please describe) $ $ $ $ $ $
[ ]
[ ]
[ ]
Optional Tasks (please describe) $ $ $ $ $ $

Total Cost of Six (6) Years (do not add sales tax or optional tasks)

Firm Name:

Authorized Signature:

Printed Name and Title:

Date Signed:

Email:




Attachment C

FEDERAL DISADVANTAGED BUSINESS ENTERPRISE PARTICIPATION

DBE PARTICIPATION. STA is committed to ensuring that all firms regardless of race, color, sex or

national origin have equal opportunity to participate in STA contracts. Therefore, STA has established an
annual agency goal for Disadvantaged Business Enterprise (“DBE”) participation in its contracting
opportunities. It shall be understood that no specific goal has been assigned to this contract; however,
contractors and subcontractors are required to comply with the following:

L.

Non-discrimination Assurances. The Contractor, subrecipient or subcontractor shall not discriminate
on the basis of race, color, national origin or sex in the performance of this Contract. The Contractor
shall carry out applicable requirements of 49 CFR Part 26 in the award and administration of this
Contract. Failure by the Contractor to carry out these requirements is a material breach of this Contract,
which may result in the termination of this Contract or such other remedy as STA deems appropriate,
which may include, but is not limited to:

a. Withholding monthly progress payments;

b. Assessing sanctions;

c. Liquidated damages; and/or

d. Disqualifying the Contractor from future bidding opportunities as non-responsible.

Each subcontract the Contractor signs with a subcontractor must include the assurance in this
paragraph.

Prompt Payment. The Contractor is required to pay its subcontractors performing work related to this
Contract for satisfactory performance of that work no later than thirty (30) days after the Contractor’s
receipt of payment for that work from STA. In addition, the Contractor may not withhold retainage
from its subcontractors.

DBE Participant List. As required by 49 CFR Part 26.11, STA is required to create and maintain a list
of all firms bidding on prime contracts and bidding or quoting subcontracts on Department of
Transportation, Federal Transit Administration-assisted contracts. STA is also committed to providing
equal access to small business concerns in bidding on STA’s contracting opportunities. The U.S. Small
Business Administration (“SBA”) defines a “small business” in terms of the number of employees over
the past year or the average annual receipts over the past three (3) years. This standard varies by
industry. STA will use size standards established by the SBA to determine small business eligibility.

To comply with this requirement, STA requests the Contractor provide the information required by the
Federal Transit Administration on page two of this certification. This information is not used in
determining award of Contract or in evaluating your Proposal in any way. Providing this
information is voluntary.

Federal DBE Certification Page 1 of 4
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A copy of 49 CFR Part 26 may be found at www.ecfr.gov or by contacting:

Jordan Hayes-Horton
DBE Liaison
Spokane Transit Authority
1230 W Boone Ave
Spokane, WA 99201
(509) 325-6032
jhorton(@spokanetransit.com

Federal DBE Certification Page 2 of 4
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Contractor DBE Information

Proposer Name:

Proposer Address:

North American Industry Classification System (NAICS) Code:

To determine your industry NAICS code go to www.census.gov/eos/www/naics and enter a keyword of
your business classification in the box directly above the 2017 NAICS Search on the left side of the page
and choose from the selection of codes that best matches your business classification.

Type of Business:

Telephone Number: Email Address:

Authorized Signature: Date:

Printed Name and Title:

e Is your firm a Disadvantaged Business Enterprise registered with the State of Washington Office of
Minority and Women’s Business Enterprises?

[] Yes [] No

e How long has your firm been in business?

o Please check the box that describes your total gross annual receipts:

[ ] less than $500,000

[] $500,000 - $1,000,000
[ $1,000,001 - $1,500,000
] $1,500,001 - $2,000,000
] $2,000,001 - $2,500,000

[] $2,500,001 - $3,000,000

] $3,000,001 - $3,500,000
[] $3,500,001 - $4,000,000
[ $4,000,001 - $4,500,000
[] $4,500,001 - $5,000,000
[] $5,000,001 - $5,500,000

[ ] greater than $5,500,000

e Is your business a small business as defined by the SBA’s definition of a small business concern? To
determine if your business is considered a small business by SBA go to www.sba.gov/size-standards,
enter your six- digit NAICS Code and follow the 3-step process.

[] Yes [ ] No

Federal DBE Certification Page 3 of 4
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DBE Subcontractors

Name, Address, UBI of
DBE Subcontractor Portion of Work to be performed. $ Amount

Authorized Signature: Date:

Printed Name and Title:
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Attachment D

FEDERAL LOBBYING RESTRICTION CERTIFICATION

Certification for Contracts, Grants, Loans and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of an agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, the making of any Federal grant, the making of
any Federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
making lobbying contacts to an officer or employee of any agency, a Member of Congress, an officer
or employee of Congress, or an employee of a Member of Congress in connection with this Federal
contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard
Form--LLL, "Disclosure Form to Report Lobbying,” in accordance with its instructions [as amended
by "Government wide Guidance for New Restrictions on Lobbying," 61 Fed. Reg. 1413 (1/19/96).
Note: Language in paragraph (2) herein has been modified in accordance with Section 10 of the
Lobbying Disclosure Act of 1995 (P.L. 104-65, to be codified at 2 U.S.C. 1601, et seq .)]

3. The undersigned shall require that the language of this certification be included in the award documents
for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and
cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any
person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

[Note: Pursuant to 31 U.S.C. § 1352(c)(1)-(2)(A), any person who makes a prohibited expenditure or fails
to file or amend a required certification or disclosure form shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such expenditure or failure.]

The Proposer, , certifies or affirms the truthfulness and
accuracy of each statement of its certification and disclosure, if any. In addition, the Proposer understands
and agrees that the provisions of 31 U.S.C. A 3801, et seq., apply to this certification and disclosure, if any.

Proposer Name:

(as registered with the State of Washington)

Authorized Signature: Date:

Printed Name and Title:

Page 1 of 1
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Attachment E

FEDERAL SUSPENSION & DEBARMENT CERTIFICATION

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND
VOLUNTARY EXCLUSION IN A LOWER-TIER COVERED TRANSACTION

The Contract awarded by this solicitation is a covered transaction for purposes of 2 CFR Parts 1200 and
180 and the Contractor is required to comply with 2 CFR Part 180, Subpart C. The Contractor must include
the requirement to comply with 2 CFR Part 180, Subpart C, in any lower tier covered transaction it enters
into. The Contractor shall verify that its principals, affiliates and subcontractors are eligible to participate
in this federally funded contract and are not presently declared by any Federal department or agency to be:

A. Debarred from participation in any federally assisted Award;

Suspended from participation in any federally assisted Award;

Proposed for debarment from participation in any federally assisted Award,;
Declared ineligible to participate in any federally assisted Award;

Voluntarily excluded from participation in any federally assisted Award; or

mmo oW

Disqualified from participation in any federally assisted Award.
By signing below and submitting its Proposal, the Proposer certifies as follows:

The certification in this clause is a material representation of fact relied upon by Spokane Transit Authority.
If it is later determined that the Proposer knowingly rendered an erroneous certification, in addition to
remedies available to Spokane Transit Authority, the Federal Government may pursue available remedies,
including but not limited to suspension and/or debarment. The Proposer agrees to comply with the require-
ments of 2 CFR Part 180, Subpart C while this offer is valid and throughout the period of any contract that
may arise from this solicitation. The Proposer further agrees to include a provision requiring such com-
pliance in its lower tier covered transactions.

Proposer Name:

Proposer Address:

Telephone: Fax:

Email:

Authorized Signature: Date:

Printed Name and Title:
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EXHIBITS

EXHIBIT A — Sample Agreement is attached to this document and posted separately on STA’s
website under 2026-11182 Mobility on Demand Pilot Services Operations:

https://www.spokanetransit.com/bidding-opportunities/
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	Att A - Proposal Response Form.pdf
	Proposer Name:
	The Proposal shall constitute an offer to STA as outlined herein and in the Price Proposal Form.  No Proposer may withdraw its Proposal following the Proposal Due Date, except as allowed by the RFP.
	1. EXAMINATION OF DOCUMENTS & CONDITIONS
	A. Having carefully examined all RFP Documents and local conditions affecting the Work as determined by the Proposer’s own examination, the undersigned proposes to perform all Work in accordance with the RFP Documents for compensation to be computed f...
	B. Receipt of the following Amendment Addenda is hereby acknowledged:
	Addendum Amendment No.        Issue Amendment Date:
	Amendment Addendum No.        Amendment Issue Date:
	Amendment Addendum No.        Amendment Issue Date:
	Amendment Addendum No.        Amendment Issue Date:
	Amendment Addendum No.        Amendment Issue Date:
	2. VALIDITY OF PROPOSAL
	The undersigned affirms its Proposal and pricing on the Price Proposal Form is valid for not less than ninety (90) Days from the Proposal Due Date or the Best and Final Offer Date, whichever is later.
	3. INSURANCE
	The undersigned certifies it shall meet all insurance requirements as stated in the Sample Agreement  uponAgreement upon execution of a Contract.
	4. PUBLIC RECORDS ACT
	By submitting a Proposal, the undersigned acknowledges STA is subject to RCW 42.56, the “Public Records Act”.  The Proposer understands and agrees any record it obtains or produces under this RFP may be a public record under the Public Records Act, or...
	All Proposals received shall be deemed public records as defined in the Public Records Act and must be released by STA upon receipt of a request for disclosure unless an exemption clearly applies.  Any information in the Proposal that the Proposer des...
	5. EQUAL EMPLOYMENT OPPORTUNITY
	With the submission of a Proposal, the undersigned certifies the Proposer complies with all federal, state and local Equal Employment Opportunity laws, rules and regulations.
	6. CONTINGENT FEES
	The undersigned certifies the Proposer has not paid or agreed to pay any fee or commission, or offer any other thing of value, contingent upon the award of this RFP, to any employee, official or current consultant of STA.  The undersigned certifies th...
	7. ANTI-KICKBACK
	The undersigned certifies no officer or employee of STA, having the power or duty to perform an official act or action related to this Proposal, has been or will be solicited or granted a present or future gift, favor, service or other thing of value ...
	8. FEDERAL DEBARMENT
	The undersigned represents that the Proposer and all entities with any controlling interest herein are not currently, and have not previously been, on any debarred bidders list maintained by the United States Government.
	9. UBI CERTIFICATION
	The undersigned certifies that no final determination of violation of RCW 50.12.070(1)(b) or 82.32.070(2) has been made by the Washington State Department of Employment Security, Department of Labor and Industries, or Department of Revenue, respective...
	10. AWARD OF CONTRACT
	If written notice of acceptance of all or part of the Proposal is mailed, sent electronically or delivered to the Proposer within ninety (90) Days after the Proposal Due Date, or the Best and Final Offer date, whichever is later, the Proposer will, wi...
	11. PROPOSAL SUBMITTAL CHECKLIST
	This checklist must be completed in its entirety , signed and included and included withwith the Proposal Response Form.  By executingcompleting the form below, the Proposer attests all referenced forms are accurate, complete and fully executed.  Fail...
	A. All RFPs
	Proposal Response Form (this document)
	Price Proposal Form
	IRS Form W-9
	B. RFPs subject to Federal Assistance (complete only if the Instructions to Proposers states the RFP is subject to Federal Assistance)
	Disadvantaged Business Enterprise Participation
	Suspension & Debarment Certificate
	Federal Cargo Certification
	Buy America Certificate (required for solicitations valued at $150,000 or more)
	Lobbying Certificate (required for solicitations valued at $100,000 or more)
	C. RFPs subject to Prevailing Wages (complete only if the Instructions to Proposers states the RFP is subject to Prevailing Wages)
	Certificate of Wage Compliance
	D. RFPs subject to Public Works (complete only if the Instructions to Proposers states the RFP is subject to Public Works)
	Public Works Responsibility Criteria
	12. PROPOSER ADMINISTRATIVE INFORMATION
	13. PROPOSER INSURANCE COMPANY
	Agency Name:
	14. PROPOSER SURETY (complete only if bond(s) are required by the RFP)
	Surety Name:
	I CERTIFY, to the best of my knowledge:
	 I have read and understand all RFP Documents;
	 The information contained in the Proposal, Proposal Response Form, Price Proposal Form, Proposer Certifications, and any documentation attached thereto is accurate and complete;
	 I have the legal authority to submit the Proposal and commit this firm to a contractual agreement; and
	 Final funding for any good or service is based upon STA-approved budgets and the approval of the Spokane Transit Authority’s Board of Directors.

	Att C - Federal DBE.pdf
	DBE PARTICIPATION.  STA is committed to ensuring that all firms regardless of race, color, sex or national origin have equal opportunity to participate in STA contracts.  Therefore, STA has established an annual agency goal for Disadvantaged Business ...
	1. Non-discrimination Assurances.  The Contractor, subrecipient or subcontractor shall not discriminate on the basis of race, color, national origin or sex in the performance of this Contract.  The Contractor shall carry out applicable requirements of...
	a. Withholding monthly progress payments;
	b. Assessing sanctions;
	c. Liquidated damages; and/or
	d. Disqualifying the Contractor from future bidding opportunities as non-responsible.
	Each subcontract the Contractor signs with a subcontractor must include the assurance in this paragraph.
	2. Prompt Payment.  The Contractor is required to pay its subcontractors performing work related to this Contract for satisfactory performance of that work no later than thirty (30) days after the Contractor’s receipt of payment for that work from STA...
	3. DBE Participant List.  As required by 49 CFR Part 26.11, STA is required to create and maintain a list of all firms bidding on prime contracts and bidding or quoting subcontracts on Department of Transportation, Federal Transit Administration-assis...
	To comply with this requirement, STA requests the Contractor provide the information required by the Federal Transit Administration on page two of this certification.  This information is not used in determining award of Contract or in evaluating your...
	A copy of 49 CFR Part 26 may be found at www.ecfr.gov or by contacting:
	Shawna Manion
	DBE Liaison
	Spokane Transit Authority
	1230 W Boone Ave
	Spokane, WA  99201
	(509) 325-6072 smanion@spokanetransit.com
	Contractor DBE Information
	Proposer Name:
	Proposer Address:
	North American Industry Classification System (NAICS) Code:
	To determine your industry NAICS code go to www.census.gov/eos/www/naics and enter a keyword of your business classification in the box directly above the 2017 NAICS Search on the left side of the page and choose from the selection of codes that best ...
	Type of Business:
	Telephone Number:          Email Address:
	 Is your firm a Disadvantaged Business Enterprise registered with the State of Washington Office of Minority and Women’s Business Enterprises?
	Yes    No
	 How long has your firm been in business?
	 Please check the box that describes your total gross annual receipts:
	less than $500,000        $3,000,001 - $3,500,000
	$500,000 - $1,000,000       $3,500,001 - $4,000,000
	$1,000,001 - $1,500,000      $4,000,001 - $4,500,000
	$1,500,001 - $2,000,000      $4,500,001 - $5,000,000
	$2,000,001 - $2,500,000      $5,000,001 - $5,500,000
	$2,500,001 - $3,000,000      greater than $5,500,000
	 Is your business a small business as defined by the SBA’s definition of a small business concern?   To determine if your business is considered a small business by SBA go to www.sba.gov/size-standards, enter your six- digit NAICS Code and follow the...
	Yes    No
	DBE Subcontractors

	Att A - Proposal Response Form.pdf
	Proposer Name:
	The Proposal shall constitute an offer to STA as outlined herein and in the Price Proposal Form.  No Proposer may withdraw its Proposal following the Proposal Due Date, except as allowed by the RFP.
	1. EXAMINATION OF DOCUMENTS & CONDITIONS
	A. Having carefully examined all RFP Documents and local conditions affecting the Work as determined by the Proposer’s own examination, the undersigned proposes to perform all Work in accordance with the RFP Documents for compensation to be computed f...
	B. Receipt of the following Amendment Addenda is hereby acknowledged:
	Addendum Amendment No.        Issue Amendment Date:
	Amendment Addendum No.        Amendment Issue Date:
	Amendment Addendum No.        Amendment Issue Date:
	Amendment Addendum No.        Amendment Issue Date:
	Amendment Addendum No.        Amendment Issue Date:
	2. VALIDITY OF PROPOSAL
	The undersigned affirms its Proposal and pricing on the Price Proposal Form is valid for not less than ninety (90) Days from the Proposal Due Date or the Best and Final Offer Date, whichever is later.
	3. INSURANCE
	The undersigned certifies it shall meet all insurance requirements as stated in the Sample Agreement  uponAgreement upon execution of a Contract.
	4. PUBLIC RECORDS ACT
	By submitting a Proposal, the undersigned acknowledges STA is subject to RCW 42.56, the “Public Records Act”.  The Proposer understands and agrees any record it obtains or produces under this RFP may be a public record under the Public Records Act, or...
	All Proposals received shall be deemed public records as defined in the Public Records Act and must be released by STA upon receipt of a request for disclosure unless an exemption clearly applies.  Any information in the Proposal that the Proposer des...
	5. EQUAL EMPLOYMENT OPPORTUNITY
	With the submission of a Proposal, the undersigned certifies the Proposer complies with all federal, state and local Equal Employment Opportunity laws, rules and regulations.
	6. CONTINGENT FEES
	The undersigned certifies the Proposer has not paid or agreed to pay any fee or commission, or offer any other thing of value, contingent upon the award of this RFP, to any employee, official or current consultant of STA.  The undersigned certifies th...
	7. ANTI-KICKBACK
	The undersigned certifies no officer or employee of STA, having the power or duty to perform an official act or action related to this Proposal, has been or will be solicited or granted a present or future gift, favor, service or other thing of value ...
	8. FEDERAL DEBARMENT
	The undersigned represents that the Proposer and all entities with any controlling interest herein are not currently, and have not previously been, on any debarred bidders list maintained by the United States Government.
	9. UBI CERTIFICATION
	The undersigned certifies that no final determination of violation of RCW 50.12.070(1)(b) or 82.32.070(2) has been made by the Washington State Department of Employment Security, Department of Labor and Industries, or Department of Revenue, respective...
	10. AWARD OF CONTRACT
	If written notice of acceptance of all or part of the Proposal is mailed, sent electronically or delivered to the Proposer within ninety (90) Days after the Proposal Due Date, or the Best and Final Offer date, whichever is later, the Proposer will, wi...
	11. PROPOSAL SUBMITTAL CHECKLIST
	This checklist must be completed in its entirety , signed and included and included withwith the Proposal Response Form.  By executingcompleting the form below, the Proposer attests all referenced forms are accurate, complete and fully executed.  Fail...
	A. All RFPs
	Proposal Response Form (this document)
	Price Proposal Form
	IRS Form W-9
	B. RFPs subject to Federal Assistance (complete only if the Instructions to Proposers states the RFP is subject to Federal Assistance)
	Disadvantaged Business Enterprise Participation
	Suspension & Debarment Certificate
	Federal Cargo Certification
	Buy America Certificate (required for solicitations valued at $150,000 or more)
	Lobbying Certificate (required for solicitations valued at $100,000 or more)
	C. RFPs subject to Prevailing Wages (complete only if the Instructions to Proposers states the RFP is subject to Prevailing Wages)
	Certificate of Wage Compliance
	D. RFPs subject to Public Works (complete only if the Instructions to Proposers states the RFP is subject to Public Works)
	Public Works Responsibility Criteria
	12. PROPOSER ADMINISTRATIVE INFORMATION
	13. PROPOSER INSURANCE COMPANY
	Agency Name:
	14. PROPOSER SURETY (complete only if bond(s) are required by the RFP)
	Surety Name:
	I CERTIFY, to the best of my knowledge:
	 I have read and understand all RFP Documents;
	 The information contained in the Proposal, Proposal Response Form, Price Proposal Form, Proposer Certifications, and any documentation attached thereto is accurate and complete;
	 I have the legal authority to submit the Proposal and commit this firm to a contractual agreement; and
	 Final funding for any good or service is based upon STA-approved budgets and the approval of the Spokane Transit Authority’s Board of Directors.
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	DBE PARTICIPATION.  STA is committed to ensuring that all firms regardless of race, color, sex or national origin have equal opportunity to participate in STA contracts.  Therefore, STA has established an annual agency goal for Disadvantaged Business ...
	1. Non-discrimination Assurances.  The Contractor, subrecipient or subcontractor shall not discriminate on the basis of race, color, national origin or sex in the performance of this Contract.  The Contractor shall carry out applicable requirements of...
	a. Withholding monthly progress payments;
	b. Assessing sanctions;
	c. Liquidated damages; and/or
	d. Disqualifying the Contractor from future bidding opportunities as non-responsible.
	Each subcontract the Contractor signs with a subcontractor must include the assurance in this paragraph.
	2. Prompt Payment.  The Contractor is required to pay its subcontractors performing work related to this Contract for satisfactory performance of that work no later than thirty (30) days after the Contractor’s receipt of payment for that work from STA...
	3. DBE Participant List.  As required by 49 CFR Part 26.11, STA is required to create and maintain a list of all firms bidding on prime contracts and bidding or quoting subcontracts on Department of Transportation, Federal Transit Administration-assis...
	To comply with this requirement, STA requests the Contractor provide the information required by the Federal Transit Administration on page two of this certification.  This information is not used in determining award of Contract or in evaluating your...
	A copy of 49 CFR Part 26 may be found at www.ecfr.gov or by contacting:
	Shawna Manion
	DBE Liaison
	Spokane Transit Authority
	1230 W Boone Ave
	Spokane, WA  99201
	(509) 325-6072 smanion@spokanetransit.com
	Contractor DBE Information
	Proposer Name:
	Proposer Address:
	North American Industry Classification System (NAICS) Code:
	To determine your industry NAICS code go to www.census.gov/eos/www/naics and enter a keyword of your business classification in the box directly above the 2017 NAICS Search on the left side of the page and choose from the selection of codes that best ...
	Type of Business:
	Telephone Number:          Email Address:
	 Is your firm a Disadvantaged Business Enterprise registered with the State of Washington Office of Minority and Women’s Business Enterprises?
	Yes    No
	 How long has your firm been in business?
	 Please check the box that describes your total gross annual receipts:
	less than $500,000        $3,000,001 - $3,500,000
	$500,000 - $1,000,000       $3,500,001 - $4,000,000
	$1,000,001 - $1,500,000      $4,000,001 - $4,500,000
	$1,500,001 - $2,000,000      $4,500,001 - $5,000,000
	$2,000,001 - $2,500,000      $5,000,001 - $5,500,000
	$2,500,001 - $3,000,000      greater than $5,500,000
	 Is your business a small business as defined by the SBA’s definition of a small business concern?   To determine if your business is considered a small business by SBA go to www.sba.gov/size-standards, enter your six- digit NAICS Code and follow the...
	Yes    No
	DBE Subcontractors



EXHIBIT D

FEDERAL TERMS & CONDITIONS 07/12/2024

MOBILITY ON DEMAND SERVICES AGREEMENT

This Mobility on Demand Services Agreement (“Agreement”) is entered into by and between Contractor (“Contractor”) and the Spokane Transit Authority (“STA”), a Washington State municipal corporation; each individually referred to as “Party” and collectively referred to as "Parties”.

In consideration of the mutual promises and covenants contained herein, the Parties agree as follows:

1. [bookmark: _Ref520452064]SCOPE OF WORK

Unless stated otherwise in this Agreement, the Contractor will provide Mobility on Demand (“MOD”) Services – Pilot Program , and otherwise do all things necessary for or incidental to the performance of “Work” as described in the Scope of Work (“SOW”), attached hereto as Exhibit A and incorporated herein.

A. Modification.  STA may modify the SOW and/or order changes in the work to be performed under this Agreement whenever it shall be deemed necessary or advisable to do so.  The Contractor shall accept such modifications when ordered in writing by STA and shall promptly execute an amendment to this Agreement.  If any such change causes an increase or decrease in the cost of, or the time required for, the performance of any part of the Work, an equitable adjustment may be made in the compensation, delivery schedule or other terms.

Any claim by the Contractor for adjustment under this clause must be asserted within thirty (30) days from the date of receipt by the Contractor of the notice of modification.  Notwithstanding, STA may receive and act upon any such claim asserted at any time prior to final payment under this Agreement if the facts justify such action.  Failure to agree to any adjustment shall be a dispute concerning a question of fact within the meaning of Section 14 herein.  However, nothing in this 



2. WARRANTY



The Contractor shall be solely responsible for all Work performed, including all services, materials, parts and accessories, whether manufactured by it or others, and for the effective installation and connection of all equipment, accessories, parts and components, as required in the SOW.

3. TERM



The initial “Term” of this Agreement shall be for three (3) years.  This Agreement shall commence on September 20, 2026, and conclude on September 16, 2029, unless terminated sooner in accordance with Section 16 herein.  This Agreement may be extended for up to three (3) additional one (1) year periods (each a “Renewal Term”) upon written amendment hereto.  During any Renewal Term, all terms and conditions of this Agreement shall remain in effect, except as amended in writing.

4. COMPENSATION

The Contractor shall be compensated for the completion of Work in accordance with the “Compensation Schedule” attached hereto as Exhibit B and incorporated herein (“Contractor Compensation”).  Contractor Compensation is subject to allowable additions or deductions as provided for in this Agreement.

5. [bookmark: _Ref511203386]INVOICING

Contractor shall submit a monthly invoice to STA’s  representative listed in Section 10 for all Work performed during the immediately preceding month by the fifteenth (15) of each month.  .  The invoice shall be (1) itemized and include sufficient detail to clearly identify each element of Work provided; (2) identify a subtotal, if applicable; (3) identify separately applicable sales taxes, if any; (4) identify an invoice total; and (5) identify this Agreement number.  For any reimbursable or subcontracted expense, Contractor shall submit copies of receipts and/or subcontractor invoices to substantiate such expense.

STA shall not accept any invoice submitted by the Contractor which lacks sufficient detail or adequate documentation, as solely determined by STA.  Any incomplete invoice shall be promptly returned to Contractor and the Contractor shall be required to resubmit said invoice complete with all necessary documentation to be considered for payment.

6. [bookmark: _Ref511203394]PAYMENT

Payments shall be made to Contractor within thirty (30) days of receipt of an approved invoice, less deductions, if any.

A. Covenant Against Contingent Fees.  The Contractor warrants that no person or selling agency has been employed or retained to solicit or secure this Agreement upon an agreement or understanding for a commission, percentage, brokerage or contingent fee, excepting bona fide employees or bona fide established commercial or selling agencies maintained by the Contractor for the purpose of securing business.  For breach or violation of this warranty, STA shall have the right to annul this Agreement without liability or at its discretion, to deduct from the compensation or consideration due the Contractor, or otherwise recover, the full amount of such commission, percentage, brokerage or contingent fee.

B. Payment Does Not Imply Acceptance of Work.  The granting of any progress payment or payments by STA, or the receipt thereof by the Contractor, shall not constitute in any sense acceptance of the Work performed by Contractor, or any portion thereof, and shall in no way lessen the liability of the Contractor to re-perform Work which does not conform to this Agreement, though the character of such Work may not have been apparent or detected at the time such payment was made.

C. Prompt Payment of Subcontractors.  The Contractor is required to make payment to subcontractors within thirty (30) days from the receipt of each payment the Contractor receives from STA for satisfactorily completed subcontractor work, whether such payment is a progress or final payment.  The Contractor agrees further to return retainage payments to each subcontractor within thirty (30) days after the subcontractor’s work is satisfactorily completed.  If payment disputes arise between the Contractor and its subcontractors, such disputes shall be resolved promptly through mediation or arbitration in order to prevent injury to small business subcontractors.  The Contractor shall specify in its subcontract agreement what dispute resolution method will be used.  In addition, the Contractor will not be paid for subcontractors’ work unless the Contractor can show that a prompt payment method for its subcontractors is in place.  The Contractor shall be required to provide copies of its subcontracts to STA showing inclusion of these provisions.  STA may withhold the applicable sum due a subcontractor for non-compliance with this section.

7. TAXES

A. Sales Tax.  If applicable, sales tax as determined by the Washington State Department of Revenue will be added to the amounts due the Contractor.  The Contractor will be responsible for submitting payment of the sales tax to the State of Washington.

B. Other Taxes.  The Contractor is solely responsible for ensuring all other taxes applicable to the Work or this Agreement are submitted correctly and promptly to the appropriate taxing authority, including but not limited to, federal income tax, State of Washington excise taxes, etc.

8. INCENTIVES & LIQUIDATED DAMAGES

The Contractor shall be subject to performance incentives and liquidated damages in accordance with the Performance Incentives & Liquidated Damages attached hereto as Exhibit C   These liquidated damages are for the purpose of any delay or impact caused to STA by virtue of the Contractor’s acts or omissions.  STA and the Contractor agree that such damage cannot be reasonably determined at this time.  Such damages are very difficult to accurately estimate because of numerous factors, including, but not limited to inconvenience to STA.  Further, the Parties agree this is a reasonable forecast of all factors now known and available for consideration relating to the delay caused by failure to perform.

The Contractor authorizes STA, any time after liquidated damages accrue and from time to time thereafter to the fullest extent permitted by law, to set off and apply any and all sums due and owing to the Contractor at any time held by STA and/or accrued under this Agreement, irrespective of whether STA has made any demand under this Agreement.  STA agrees to advise the Contractor of any set off and application made by STA, provided that the failure to give such notification shall not affect the validity of such set off and application.  The rights of STA under this section are in addition to other rights and remedies which STA may have.

9. [bookmark: _Ref504568495][bookmark: _Ref514051058]NOTICES

All notices, requests, claims, demands and related communications shall be in writing and shall be signed by a person duly authorized to provide such notice.  Notices permitted or requested to be given hereunder shall be deemed sufficient if given (1) in person; (2) by registered or certified mail, postage prepaid, return receipt requested; or (3) by email, addressed to the Parties’ representatives set forth below, or as may be revised by like notice from time to time.

All notices shall be deemed to have been duly received (1) when delivered in person; (2) upon receipt after dispatch by registered or certified mail, postage prepaid; or (3) upon confirmation of a read receipt when transmitted by email.

		Contractor

		Spokane Transit Authority



		Company

Attn: XXX

Address

City, ST  ZIP

E:	email

		Spokane Transit Authority

Attn: Contracts

1230 W Boone Ave
Spokane, WA  99201

E:	contracts@spokanetransit.com 





10. [bookmark: _Ref485730017]COMMUNICATIONS

Any administrative or operational communications required by the Parties shall be directed to the Parties’ representatives set forth below:

		Contractor

		Spokane Transit Authority



		Contact
Title

Company

Address

City, ST  ZIP



E:	email@

P:	(XXX) XXX-XXXX

		Contact
Title

Spokane Transit Authority

1230 W Boone Ave
Spokane, WA  99201


E:	@spokanetransit.com

P:	(509) XXX-XXXX





Communications to be given hereunder shall be deemed sufficient if given (1) in person; (2) by mail, postage prepaid; or (3) by email, addressed to the Parties’ representatives set forth above, or as may be revised by written notice in accordance with Section 9 of this Agreement.

11. [bookmark: _Ref510622941]INSURANCE

A. Minimum Scope of Insurance.  For the duration of this Agreement, Contractor shall procure and maintain, at its sole expense, commercial insurance against claims for injuries to persons or damage to property that may arise from or in connection with Contractor's own work, including the performance of Work, and the work of the Contractor’s officers, directors, employees, agents, representatives, subcontractors or subconsultants as required herein:

1) General Liability.  Commercial General Liability insurance with coverage at least as broad as Insurance Services Office form CG 00 01, on an occurrence basis with minimum limits of $10,000,000 per occurrence and $10,000,000 in the aggregate per occurrence.  Coverage shall include, but is not limited to, bodily injury, personal injury, advertising liability, blanket contractual liability, products and completed operations, and property damage.

2) Automobile Liability.  Commercial Automobile Liability insurance with coverage at least as broad as Insurance Services Office form CA 00 01, including coverage for any owned, hired, non-owned or rented automobile with minimum limits of $10,000,000 combined single limit, each accident.

3) Employer’s Liability. Employer’s Liability insurance on an occurrence basis with minimum limits of $1,000,000 per occurrence.

4) Worker’s Compensation.  Statutory requirements for Contractor’s state of residency.  When Work is performed in the State of Washington, coverage as required by Chapter 51 RCW of the State of Washington.

B. Insurance Rating.  Insurance is to be underwritten by insurers licensed to provide insurance in the State of Washington with a current A.M. Best rating of not less than A:VII.

C. Additional Insured.  Contractor’s General Liability, Automobile Liability, Cyber Liability and Data Liability policies shall be endorsed using Insurance Services Office form GC 20 10 naming STA, its officials, officers, directors, employees, agents and representatives as additional insureds.

D. Deductible.  Contractor is responsible for the payment of any deductible or approved self-insured retention that is required by any of Contractor’s insurance policies.  If STA is required to contribute to the deductible under any of Contractor’s insurance policies, the Contractor shall reimburse STA the full amount of STA’s contribution to the deductible.  Contractor’s deductible for each insurance policy required herein shall be limited to no more than ten percent (10%) of the policy occurrence limit.  STA reserves the right to withhold from any sum due the Contractor an amount equal to any STA contribution to the Contractor’s deductible under any Contractor’s insurance policy(ies).

E. [bookmark: _Ref487528768]Self-Insured Retention.  Any self-insured retentions must be declared to and approved by STA prior to execution of this Agreement.  STA reserves the right to require that self-insured retentions be lowered, eliminated or replaced by a deductible.  Self-insurance or self-insured retentions will not be considered to comply with these specifications unless approved in writing by STA prior to execution of this Agreement.

F. Primary & Noncontributory.  It is the intent of this Agreement for the Contractor’s insurance to be considered primary and noncontributory in the event of a loss, damage or suit.  STA’s own comprehensive general liability policy will be considered excess coverage in respect to STA only.  Additionally, the Contractor’s commercial general liability policy must provide cross-liability coverage as would be achieved under a standard ISO separation of insureds clause.

G. Waiver of Subrogation.  All insurance coverage maintained or procured pursuant to this Agreement shall be endorsed to waive subrogation against STA, its elected and appointed officials, officers, directors, employees, agents, representatives and volunteers, or shall specifically allow Contractor, or others providing insurance evidence in compliance with these specifications, to waive their right of recovery prior to a loss.  Contractor hereby waives its own right of recovery against STA and shall require similar written express waivers and insurance clauses from each of its subcontractors.

H. Verification of Coverage.  Within five (5) days of execution of this Agreement, or prior to commencement of any Work, whichever occurs earlier, the Contractor shall furnish evidence of insurance in the form of a Certificate of Insurance and associated amendatory endorsements for coverages required herein.  Should the Term and any Renewal Term(s) of this Agreement exceed the term of any of Contractor’s policies, the Contractor shall submit a Certificate of Insurance and associated amendatory endorsements evidencing continuation of such policies to STA prior to such policies’ expiration.  STA reserves the right to receive a certified and complete copy of all Contractor’s insurance policies required herein.

I. Notice of Cancellation.  The Contractor must provide written notification to STA for any cancellation, suspension or material change in Contractor’s coverage at least thirty (30) days in advance of such cancellation, suspension or material change.

J. Subcontractor Coverage.  The Contractor shall ensure and require its subcontractors of any tier have insurance coverage equal to, or greater than, the requisite coverages specified herein.

K. Limit of Liability.  STA’s specification or approval of insurances and/or minimum amounts required herein shall not relieve or decrease the liability of the Contractor.  Coverages and amounts are the minimum to be provided and are not limitations of liability under this Agreement, indemnification or applicable law provisions.  The Contractor may, at its sole expense, procure and maintain additional coverage and/or greater amounts of coverage.

L. Damages.  If STA is damaged by the failure of the Contractor to maintain any of the above insurance or to so notify STA in accordance with this Section 11, the Contractor shall bear all costs attributable thereto.  STA may withhold payment pending receipt of all certificates of insurance.  Failure to withhold payment shall not constitute a waiver of any requirement herein.

M. Right of Enforcement.  In the event any policy of insurance required under this Agreement does not comply with these specifications, or is canceled and not replaced, STA has the right, but not the duty, to obtain the insurance it deems necessary.  Any premium paid by STA will be promptly reimbursed by Contractor, or STA shall withhold amounts sufficient to pay such premium from Contractor payments.

N. Submittals.  Any communication, submittal or notice required by this Section shall be submitted to coi@spokanetransit.com.

12. INDEMNIFICATION

To the maximum extent provided by law, the Contractor shall indemnify and hold STA, its officers, directors, employees, agents, representatives and volunteers harmless from any and all claims, demands, penalties, damages, losses, suits, including death, bodily injury or property damage, including attorneys’ fees and court costs, arising out of or resulting from the acts, errors or omissions of the Contractor, its officers, directors, employees, agents, representatives and subcontractors in its performance under this Agreement, except for claims caused by the sole negligence of STA.  In the event that any claims, investigations, demands, suits, actions or lawsuits arise out of any of the aforesaid acts, errors or omissions, the Contractor shall assume all costs of defending such claims, suits, actions or lawsuits, including legal fees incurred by STA, any penalties imposed on STA or the Contractor, and all judgments that may be obtained against STA, or any of its officers, directors, employees, agents, representatives or volunteers in such suits.

To the maximum extent provided by law, STA shall defend, indemnify and hold the Contractor, its officers, directors, employees, agents and representatives harmless from any and all claims, demands, penalties, damages, losses, suits, including death, bodily injury or property damage, including attorneys’ fees and court costs, arising out of or resulting from the acts, errors or omissions of STA, its officers, directors, employees, agents and representatives in its performance under this Agreement, except for claims caused by the sole negligence of the Contractor, its officers, directors, employees, agents, representatives and subcontractors.

IT IS FURTHER SPECIFICALLY AND EXPRESSLY UNDERSTOOD THAT THE INDEMNIFICATION PROVIDED HEREIN CONSTITUTES THE CONTRACTOR’S WAIVER OF IMMUNITY UNDER INDUSTRIAL INSURANCE, TITLE 51 RCW, SOLELY FOR THE PURPOSES OF THIS INDEMNIFICATION.  THE PARTIES FURTHER ACKNOWLEDGE THAT THEY HAVE MUTUALLY NEGOTIATED THIS WAIVER.

STA’s inspection or acceptance of the Contractor’s performance under this Agreement shall not be grounds to void any of these covenants of indemnification.  STA is authorized to withhold or offset any fees owing the Contractor as a result of this indemnification.

13. INDEPENDENT CAPACITY

A. Employees, Agents & Representatives.  In its performance hereunder, the Contractor, its officers, directors, employees, agents and representatives shall be acting as an independent contractor and shall not be deemed or construed to be employees or agents of STA in any manner whatsoever.  The Contractor shall not hold itself out as, nor claim to be, an officer or employee of STA by reason hereof and will not make any claim, demand or application to or for any right or privilege applicable to an officer or employee of STA.  The Contractor shall be solely responsible for any claims for wages or compensation by the Contractor’s employees, agents and representatives and shall save and hold STA harmless therefrom.

B. [bookmark: _Ref510618475]No Partnership and No Third-Party Beneficiaries.  It is agreed by the Parties that this Agreement does not create a partnership or joint venture relationship between the Parties and does not benefit or create any rights in a third party.

14. [bookmark: _Ref511212110]PRECEDENCE

Any conflict or inconsistency in this Agreement shall be resolved by giving the Agreement documents precedence in the following order:

A. Federal Terms & Conditions;

B. Agreement Amendments in descending order;

C. Executed Agreement, Attachments and Exhibits;

D. Scope of Work;

E. Specifications (if applicable);

F. Drawings (if applicable);

G. Executed Price Proposal Form;

H. RFP documents & attachments/exhibits excluding Instructions to Proposers;

I. Instructions to Proposers.

15. [bookmark: _Ref31267676]DISPUTE RESOLUTION

Disputes arising in the performance of this Agreement which are not resolved by agreement of the Parties shall be decided in writing by STA’s Director of Procurement, or their designee.  This decision shall be final and conclusive unless within ten (10) calendar days from the date of receipt of its copy, the Contractor mails or otherwise furnishes a written appeal to the Chief Executive Officer of STA.  In connection with said appeal, the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its position.  Pending final decision of a dispute hereunder, the Contractor shall proceed diligently with the performance of its obligations under this Agreement while matters in dispute are being resolved.  The final decision of STA’s Chief Executive Officer shall be binding upon STA’s Director of Procurement, or their designee, and the Contractor, and the Parties shall abide by the decision.

16. [bookmark: _Ref514050961]TERMINATION

A. [bookmark: _Ref511204438][bookmark: _Ref514051195]Convenience.  STA may terminate this Agreement, in whole or in part, at any time and for any reason.  Termination shall be effected by serving a Notice of Termination (“NOT”) in accordance with Section 9 of this Agreement, setting forth the effective date of termination.  The Contractor shall be compensated for its performance of Work delivered to and approved by STA, in accordance with the terms of this Agreement, through the effective date of termination, in accordance with Sections 5 and 6 herein.  If Contractor has any property in its possession belonging to STA, the Contractor will account for same and return it to STA or dispose of it in the manner STA directs in writing.

B. Default, Breach or Cause.  STA may terminate this Agreement for default, breach or cause in the event the Contractor fails to perform a material obligation hereunder or fails to comply with any provision of this Agreement.  Termination shall be effected by serving a NOT in accordance with Section 9 of this Agreement, setting forth the manner in which the Contractor is in default or breach, and the effective date of termination.  The Contractor will only be compensated for the performance of Work delivered to and approved by STA in accordance with the manner of performance set forth in the SOW, subject to setoff for damages caused to STA.  If it is later determined, in the sole discretion of STA, that the Contractor had an excusable reason for non-performance which is not the fault of, or beyond the control of, the Contractor, after establishing a new performance/delivery schedule, STA may permit the Contractor to continue the performance of Work under this Agreement, or treat the termination as a termination for convenience in accordance with Section 16.A.

1) Opportunity to Cure	.  STA, in its sole discretion, may allow the Contractor an appropriate period of time, as solely determined by STA, in which to cure the breach or default in its performance hereunder.  In such case, the NOT shall state the time period in which the breach or default shall be cured and the appropriate conditions to satisfy such opportunity to cure.  If the Contractor fails to remedy to STA’s satisfaction the breach or default within the stated time period of remedy, STA shall have the right to terminate this Agreement without further obligation to the Contractor.  Any such termination for default shall not in any way operate to preclude STA from also pursuing all available legal remedies against the Contractor and its sureties for said breach or default.

2) Waiver of Default or Breach.  Waiver of any term, condition or covenant of this Agreement, or Contractor default or breach by STA shall not be deemed to be a waiver of any subsequent term, condition or covenant of this Agreement or Contractor default or breach.  Any waiver shall not be construed to be a modification of the terms of this Agreement unless stated to be such by amendment of this Agreement in accordance with Section 23.

17. FORCE MAJEURE

In the event that any Party’s obligations under this Agreement are substantially delayed, prevented or rendered impractical by fire, flood, riot, earthquake, civil commotion, war, strike, lockout, labor disturbance, exposition, sabotage, accident or other casualty, weather event, pandemic, act of God, any law ordinance, rule or regulation which becomes effective after the date of this Agreement, measures of governmental authority including but not limited to any temporary law ordinance, health directive, rule, regulation, travel or movement restriction, or limitation on the size of gatherings implemented by the local health department, board or officer in the jurisdiction where the event is to be held, the Washington State Department of Health, the Governor of the State of Washington, the Washington State Military Department, the United States Department of Health & Human Services, the United States Centers for Disease Control and Prevention, or any other Local, State, or Federal Public Health Agency which adversely affects the ability of either Party to perform its obligations under this Agreement, pandemics, viral or communicable disease outbreak, quarantine or any other cause beyond the reasonable control of any Party, then the Parties shall be released from performance under this Agreement.  The Parties hereby waive any claim for damages or compensation for such delay or failure to perform, other than obligations incurred up to the date of such force majeure.

18. CIVIL RIGHTS

A. Nondiscrimination.  In accordance with Title VI of the Civil Rights Act, as amended, 42 USC §2000d; Section 303 of the Age Discrimination Act of 1975, as amended, 42 USC §6102; Section 202 of the Americans with Disabilities Act of 1990, 42 USC §12132; and Federal transit law at 49 USC §5332, the Contractor agrees that it will not discriminate against any employee or applicant for employment because of race, color, creed, national origin, sex, sexual orientation, gender identity, age or disability.  In addition, the Contractor agrees to comply with applicable Federal implementing regulations and other implementing requirements FTA may issue.

B. Equal Employment Opportunity.  The following equal employment opportunity requirements apply to this Agreement:

1) Race, Color, Creed, National Origin, Sex, Sexual Orientation, Gender Identity.  In accordance with Title VII of the Civil Rights Act, as amended, 42 USC §2000e, and Federal transit law at 49 USC §5332, the Contractor agrees to comply with all applicable equal employment opportunity requirements of U.S. Dept. of Labor (“US DOL”) regulations, Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor, 41 CFR Parts 60 et seq. (as may be amended). and with any applicable Federal statutes, executive orders, regulations and Federal policies that may in the future affect construction activities undertaken in the course of this Agreement.  The Contractor agrees to take affirmative action to ensure that applicants are employed, and that employees are treated during employment, without regard to their race, color, creed, national origin, sex, sexual orientation, gender identity or age.  Such action shall include, but not be limited to, employment, upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or other forms of compensation, and selection for training, including apprenticeship.  In addition, the Contractor agrees to comply with applicable Federal implementing regulations and other implementing requirements FTA may issue.

2) Age.  In accordance with Section 4 of the Age Discrimination in Employment Act of 1967, as amended, 29 USC §623, and Federal transit law at 49 USC §5332, the Contractor agrees to refrain from discrimination against present and prospective employees for reason of age.  In addition, the Contractor agrees to comply with applicable Federal implementing regulations and other implementing requirements FTA may issue.

3) Disabilities.  In accordance with Section 102 of the Americans with Disabilities Act, as amended, 42 USC §12112, the Contractor agrees that it will comply with the requirements of U.S. Equal Employment Opportunity Commission, Regulations to Implement the Equal Employment Provisions of the Americans with Disabilities Act, 29 CFR Part 1630, pertaining to employment of persons with disabilities.  In addition, the Contractor agrees to comply with applicable Federal implementing regulations and other implementing requirements FTA may issue. 

C. The Contractor agrees to include these requirements in each subcontract financed in whole or in part with Federal assistance provided by FTA, modified only if necessary to identify the affected parties.

19. COMPLIANCE WITH LAWS

Each Party to this Agreement shall comply with all applicable federal, state and local laws and regulations.

20. GOVERNING LAW & VENUE

This Agreement shall be governed by and construed according to the laws of the State of Washington.  Nothing in this Agreement shall be construed as altering or diminishing the rights or responsibilities of the Parties as granted or imposed by State law.  The Parties agree to exclusive personal jurisdiction, subject matter jurisdiction and venue in the Superior Court of Spokane County, Washington.

21. INTERPRETATION

As a further condition of this Agreement, STA and the Contractor acknowledge that this Agreement shall be deemed and construed to have been prepared mutually by each Party and it shall be expressly agreed that any uncertainty or ambiguity existing herein shall not be construed against any Party.  In the event that any Party shall take an action, whether judicial or otherwise, to enforce or interpret any of the terms of this Agreement, the prevailing Party shall be entitled to recover from the other Party all expenses which it may reasonably incur in taking such action, including attorneys' fees and costs, whether incurred in a court of law or otherwise.

22. ENTIRE AGREEMENT

This Agreement and its attachments constitute the entire Agreement between the Parties and supersedes all prior negotiations, representations and agreements between the Parties relating to the subject matter hereof.

23. [bookmark: _Ref510619556]MODIFICATION

This Agreement may be amended or modified only by written instrument signed by the Parties hereto, except as provided in Section 1.

24. SEVERABILITY

Should any provision of this Agreement be deemed invalid or inconsistent with any federal, state or local law or regulation, the remaining provisions shall continue in full force and effect.  The Parties agree to immediately attempt to renegotiate such provision that is invalidated or superseded by such laws or regulations.

25. SUCCESSORS & ASSIGNS

This Agreement shall be binding on the Parties hereto.  Neither Party may delegate the performance of any obligation hereunder to a third party without prior written approval from the other Party.

26. ANTI-KICKBACK

No officer, director, employee, agent or representative of the Spokane Transit Authority or the Contractor, having the power or duty to perform an official act or action related to this Agreement, shall have or acquire any interest in the Agreement, or have solicited, accepted or granted a present or future gift, favor, service or other thing of value from or to any person involved in this Agreement.







27. CONFLICT OF INTEREST

No officer, director employee, agent or representative of STA shall participate in the selection, award or administration of an agreement or contract if a conflict of interest, real or apparent, would be involved.  Such a conflict would arise under the following circumstances, or as otherwise defined by law:

A. the officer, director, employee, agent or representative;

B. any member of his/her immediate family;

C. his or her partner; or

D. an organization which employs, or is about to employ, any officer, director, employee, agent or representative of STA

has a financial or other interest in the firm selected for award.

28. EMPLOYEE SOLICITATION

Contractor, without the consent of STA, shall not directly or indirectly solicit, influence, entice or hire or attempt to solicit, influence, entice or hire any employee of STA to: (a) cease employment with STA; or (b) do business related to a business connected with the Contractor’s business during this Agreement and for a period of three (3) years from the date on which the Agreement terminates, or the Work is accepted by STA, whichever is earlier.  STA’s employee shall be deemed to be related to or connected with a Contractor if such STA employee becomes (a) a partner in a general or limited partnership or employee of a partnership; or (b) a shareholder, officer, employee or director of a corporation, member, consultant or agent for the Contractor or any of Contractor’s affiliates, subsidiaries or connected businesses.  This Section shall survive the termination of this Agreement.  This Agreement is not restricted to any geographical area.

Contractor recognizes and acknowledges that STA’s employees may receive training and other benefits from its contractual relationship with STA because of STA’s assignment of employees to work in connection with this Agreement.  Contractor agrees the restrictions on soliciting, influencing, enticing or hiring STA employees are reasonable.

29. TRADEMARKS AND LOGOS

The Parties are prohibited from using, and agree not to use, directly or indirectly, any name, trademark or logo of the other Party without first obtaining prior written consent from the other Party.

30. [bookmark: _Ref511375967]RIGHTS IN DATA AND COPYRIGHTS/PATENTS

A. The Contractor, without exception, shall indemnify and save harmless STA, its officers, directors, employees, agents and representatives from liability of any kind, including cost and expenses for or on account of any copyrighted, patented or unpatented invention, process or article manufactured or used in the performance of Work under this Agreement, including its use by STA.

B. If the Contractor uses any design, device or materials covered by letters, patents or copyright, it is mutually agreed and understood without exception that Contractor Compensation shall include all royalties or cost arising from the use of such design, device or materials in any way involved in the Work.

C. If an infringement claim is made, Contractor will immediately and at its sole expense: (a) procure for STA the right to continue use and sale of the Work; or (b) replace the Work with a version of the Work that is non-infringing.  If Contractor is unable to take either of the actions set forth in the preceding sentence, Contractor will promptly refund to STA all amounts paid to Contractor by STA under this Agreement; provided payment of such refund shall not act to relieve Contractor of any other obligations under this Agreement.

D. Contractor warrants that:

1) Contractor has the full and exclusive right and power to enter into and perform according to the terms of this Agreement;

2) Any software provided under the terms of this Agreement will meet the specifications listed in the SOW and the RFP or IFB from which this Agreement is derived, and all amendments thereto, will be complete and accurate, and will comply with all applicable laws and regulations;

3) The Work provided by Contractor do not and will not infringe any copyright, patent, trade secret, trademark or other proprietary right held by any third party; and

4) Contractor will not, without the express prior written permission of STA, incorporate into its Work any third-party product, software or other materials for which the intellectual property rights are not owned or licensed by Contractor.

31. [bookmark: _Ref533001700]PUBLIC RECORDS ACT

The Contractor understands and acknowledges that STA is a municipal corporation of the State of Washington subject to the “Public Records Act”, RCW 42.56, et seq.

Contractor understands and agrees that the records it obtains or produces under this Agreement may be public records under the Public Records Act, or its successor act.  The Contractor shall cooperate in a timely manner with STA in responding to a public records request (“PRR”) related to this Agreement or the Work.  Such cooperation shall include searching all records regarding the Work and/or this Agreement, and producing all records that are potentially responsive to a PRR to STA.  Contractor shall mark and segregate all materials in its possession that may be protected by the Public Records Act to protect against inadvertent disclosure of such documents and to facilitate STA’s application of allowable Public Records Act exemptions.  Contractor shall not charge STA for the time spent gathering and producing records pursuant to a PRR.

32. AUDIT/RECORDS

The Contractor shall maintain for a minimum of six (6) years following final payment or expiration of this Agreement, whichever occurs later, all records related to its performance of this Agreement.  STA may audit any record related to this Agreement for any reason and the Contractor shall provide copies of and access to, at reasonable times, any such record upon request by STA.  The Contractor shall also provide access to authorized representatives of the Washington State Auditor’s Office at reasonable times and in a reasonable manner to inspect and copy any such record.  In the event of conflict between this provision and related auditing provisions required under federal law applicable to this Agreement, the federal law shall prevail.

Records and other documents, in any medium, furnished by any Party to this Agreement to another Party will remain the property of the furnishing Party, unless otherwise agreed in writing.  Subject to Section 31 of this Agreement, the receiving Party will not disclose or make available any confidential information to any third parties without first giving notice to the furnishing Party and giving it a reasonable opportunity to respond.  Each Party will utilize reasonable security procedures and protections to assure that records and documents provided by the other Party are not erroneously disclosed to third parties.

33. COUNTERPARTS

This Agreement may be executed in one or more counterparts, each of which shall constitute an original Agreement, but all of which together shall constitute one and the same instrument.

34. ELECTRONIC SIGNATURES

A signed copy of this Agreement or any other ancillary agreement transmitted by email or other means of electronic transmission or electronically or digitally executed shall be deemed to have the same legal effect as delivery of any original executed copy of this Agreement or such other ancillary agreement for all purposes.

35. INCORPORATION OF FTA TERMS & CONDITIONS

This Agreement is funded, in whole or in part, by Federal assistance and is subject to the Federal Terms & Conditions attached hereto and incorporated herein as Exhibit D.
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36. SIGNATURES

The Parties affirm the individuals signing this Agreement have been granted the authority to do so and by their signature affirm the Parties will comply with the terms and conditions of this Agreement.

		Contractor

		Spokane Transit Authority



		




						

By: 	XXX

Title:	XXX



Date: 						

		




						

By: 	Karl Otterstrom

Title:	Chief Executive Officer



Date: 						



		

		





		

		

Disadvantaged Business Enterprises Compliance






						

By: 	Jordan Hayes-Horton

Title:	DBE Liaison Officer



Date: 						









INSERT SCOPE OF WORK HERE

EXHIBIT A

SCOPE OF WORK



INSERT CONTRACTOR COMPENSATION DETAILS HERE



EXHIBIT B

COMPENSATION SCHEDULE



INSERT PERFORMANCE INCENTIVES & LIQUIDATED DAMAGES  



EXHIBIT C

PERFORMANCE INCENTIVES & LIQUIDATED DAMAGES



1. DEFINITIONS

The following capitalized terms shall be defined as follows throughout these Federal Terms & Conditions (“T&C”).  In the event of a conflict between these T&C and the document(s) to which they are attached, the terms of these T&C shall prevail.

Terms which are capitalized herein, but not defined hereunder, will have the same definition and meaning as used in the document(s) to which these T&C are attached.  In the event of a conflict between the definition of a defined term in these T&C and the document(s) to which they are attached, the definition used in these T&C shall prevail in the interpretation of these T&C.

		Term

		Definition



		ADA

		Americans with Disabilities Act of 1990, as amended.



		CFR

		Code of Federal Regulations



		DBE

		Disadvantaged Business Enterprise



		DOJ

		United States Department of Justice



		DOL

		United States Department of Labor



		DOT

		United States Department of Transportation



		EEOC

		Equal Employment Opportunity Commission



		EPA

		United States Environmental Protection Agency



		FHWA

		United States Federal Highway Administration



		FTA

		Federal Transit Administration



		GSA

		United States General Services Administration



		SAT

		Federal Simplified Acquisition Threshold; Currently $250,000.



		T&C

		These Federal Terms & Conditions.



		US

		United States of America



		USC

		United States Code





2. FLY AMERICA

A. Applicability:  All contracts involving transportation of persons or property by air between the US and/or places outside the US.

B. Contractor shall comply with 49 USC 40118 (the “Fly America” Act) in accordance with General Services Administration regulations 41 CFR 301-10, stating that recipients and subrecipients of Federal funds and their contractors are required to use US Flag air carriers for US Government-financed international air travel and transportation of their personal effects or property, to the extent such service is available, unless travel by foreign air carrier is a matter of necessity, as defined by the Fly America Act.  Contractor shall submit, if a foreign air carrier was used, an appropriate certification or memorandum adequately explaining why service by a US flag air carrier was not available or why it was necessary to use a foreign air carrier and shall, in any event, provide a certificate of compliance with the Fly America requirements.

C. Contractor shall include the requirements of this section in all subcontracts that may involve international air transportation.

3. BUY AMERICA

A. Applicability:  Construction contracts and acquisition of goods or “Rolling Stock” valued at more than $150,000.

B. Contractor shall comply with 49 USC 5323(j) and 49 CFR 661, stating that Federal funds may not be obligated unless steel, iron and manufactured products used in FTA-funded projects are produced in the United States, unless a waiver has been granted by FTA or the product is subject to a general waiver.  General waivers are listed in 49 CFR 661.7, and include software, microcomputer equipment and small purchases (currently less than $150,000) made with capital, operating or planning funds.

Separate requirements for Rolling Stock are stated at 5323(j)(2)(C) and 49 CFR 661.11.  Rolling Stock must be manufactured in the US and have a minimum 65% domestic content for FY2018 and FY2019 and a minimum 70% domestic content for FY2020 and beyond.  A Proposer shall submit appropriate Buy America certification to STA with all bids on FTA-funded contracts, except those subject to a general waiver.  Proposals not accompanied by a completed Buy America certification shall be rejected as nonresponsive.  This requirement does not apply to lower tier subcontractors.

4. CHARTER SERVICE

A. Applicability:  Operational service contracts.

B. Contractor shall comply with 49 USC 5323(d) and (r) and 49 CFR Part 604, which state that recipients and subrecipients of FTA assistance may not provide charter service using equipment or facilities acquired with Federal assistance if there is at least one private charter operator willing and able to provide the service, except as permitted by:

1) 49 USC 5323(d) or other Federal transit laws;

2)  49 CFR Part 604;

3) Any other federal Charter Service regulations; or

4) Federal guidance, except as FTA determines otherwise in writing.

C. The Contractor agrees that if it engages in a pattern of violations of FTA’s Charter Service regulations, FTA may require corrective measures or impose remedies, which may include:

1) Barring STA, the Contractor, or any subcontractor operating public transportation from receiving Federal assistance;

2) Withholding an amount of federal assistance from STA as provided by Appendix D to 49 Part 604; or

3) Any other appropriate remedy.

D. Contractor shall include this clause in each subcontract for the operation of public transit services.

5. SCHOOL BUS OPERATIONS

A. Applicability:  Operational service contracts.

B. Pursuant to 49 USC 5323(f) and 49 CFR Part 605, Contractor and any of its subcontractors shall not engage in school bus operations exclusively for transportation of students and school personnel in competition with private school bus operators unless permitted under specified exemptions.  When operating exclusive school bus service under an allowable exemption, Contractor and any of its subcontractors shall not use federally funded equipment, vehicles, or facilities.

C. Violations.  If STA, the Contractor and any of its subcontractors operate school bus service in violation of FTA’s School Bus laws and regulations, FTA may:

1) Require STA, the Contractor and any of its subcontractors to take such remedial measures as FTA considers appropriate; or

2) Bar STA, the Contractor and any of its subcontractors from receiving Federal transit funds.

6. CARGO PREFERENCE

A. Applicability:  Contracts involving equipment, materials or commodities which may be transported by ocean vessels.

B. Contractor shall abide by the provisions of 46 CFR 381 as follows:

1) Use privately owned US-Flag commercial vessels to ship at least 50% of the gross tonnage (computed separately for dry bulk carriers, dry cargo liners, and tankers) involved, whenever shipping any equipment, material, or commodities pursuant to the underlying contract to the extent such vessels are available at fair and reasonable rates for US flag commercial vessels; and

2) Furnish within 20 working days following the loading date of shipments originating within the US or within 30 working days following the loading date of shipments originating outside the US, a legible copy of a rated, "on-board" commercial bill-of-lading in English for each shipment of cargo described herein to the Division of National Cargo, Office of Market Development, Maritime Administration, Washington, DC 20590 and to STA (through contractor in the case of a subcontractor's bill-of-lading.); and

3) include these requirements in all subcontracts issued pursuant to this Contract when the subcontract involves the transport of equipment, material, or commodities by ocean vessel.

7. SEISMIC SAFETY

A. Applicability:  Architectural & Engineering contracts; Construction contracts for new buildings or additions to existing buildings.

B. Contractor agrees that any new building or addition to an existing building shall be designed and constructed in accordance with the standards required in DOT Seismic Safety Regulations 49 CFR 41 and shall certify compliance to the extent required by the regulation.  Contractor shall also ensure that all work performed under this Contract, including work performed by subcontractors, complies with the standards required by 49 CFR 41 and the certification of compliance issued on the project.

8. ENERGY CONSERVATION

A. Applicability:  All contracts.

B. Contractor shall comply with mandatory standards and policies relating to energy efficiency stated in the Washington State energy conservation plan issued in compliance with the Energy Policy & Conservation Act (42 USC 6201 et seq.), and perform an energy assessment for any buildings constructed or altered in accordance with FTA Requirements for Energy Assessments, at 49 CFR Part 622, subpart C.

9. CLEAN WATER

A. Applicability:  All contracts and subcontracts over $150,000.

B. Contractor shall comply with all applicable standards, orders or regulations issued pursuant to the Federal Water Pollution Control Act, as amended, 33 USC 1251 et seq.  Contractor shall report each violation to STA and understands and agrees that STA shall, in turn, report each violation as required to FTA and the appropriate EPA Regional Office.

C. Contractor shall include these requirements in each subcontract exceeding $150,000 financed in whole or in part with FTA assistance.

10. BUS TESTING

A. Applicability:  Rolling Stock purchase or lease contracts.

B. Contractor [Manufacturer] shall comply with the Bus Testing requirements under 49 USC5318(e) and FTA's implementing regulation at 49 CFR Part 665 to ensure that the requisite testing is performed for all new bus models, or any bus model with a major change in configuration or components, and that the bus model has achieved a passing score.  Upon completion of the testing, the Contractor [Manufacturer] shall obtain a copy of the bus testing reports from the operator of the testing facility and make the report(s) available to the public prior to final acceptance of the first vehicle by STA or another recipient.

11. PRE-AWARD & POST-DELIVERY AUDIT REQUIREMENTS

A. Applicability:  Rolling Stock (revenue service) purchases.

B. Contractor shall comply with 49 USC 5323(m) and FTA's implementing regulation 49 CFR Part 663 and submit the following certifications:

1) Buy America Requirements.  Contractor shall complete and submit a declaration certifying either compliance or noncompliance with Buy America.  If contractor certifies compliance with Buy America, it shall submit documentation listing:

a) Component and subcomponent parts of the rolling stock to be purchased identified by manufacturer of the parts, their country of origin and costs; and

b) The location of the final assembly point for the Rolling Stock, including a description of the activities that will take place at the final assembly point and the cost of final assembly.

2) Solicitation Specification Requirements.  Contractor shall comply with the Buy America certification(s) submitted with its the bid specifications.

3) Federal Motor Vehicle Safety Standards (FMVSS).  Contractor shall submit:

a) manufacturer's FMVSS self-certification sticker information that the vehicle complies with relevant FMVSS; or

b) manufacturer's certified statement that the buses will not be subject to FMVSS regulations.

C. Contractor shall participate and cooperate in any pre-award and post-delivery audits performed pursuant to 49 CFR Part 663 and related FTA guidance.

12. LOBBYING

A. Applicability:  All contracts over $100,000.

B. Contractor shall execute the Lobbying Restriction Certificate attached to this Contract.

13. ACCESS TO RECORDS AND REPORTS

A. Applicability:  All contracts.

B. The following access to records requirements apply to this Contract:

1) Access to Records.  Under 49 USC 5325(g), FTA has the right to examine all records, documents, papers, and contracts related to any FTA funded project.  Therefore, Contractor shall permit FTA and its contractors’ access and rights to reproduce or copy project related documents.  Pursuant to 49 CFR Part 633, this provision extends to any Project Management Oversight (“PMO”) contractor if the federally funded contract is used in a major capital project as defined therein. 

2) Records Retention.  Pursuant to 2 CFR 200.333 Contractor shall retain, and shall require its subcontractors of all tiers to retain, complete and readily accessible records related in whole or in part to this Contract, including, but not limited to books, accounts, reports, data, documents, statistics, sub-agreements, leases, subcontracts, arrangements other third-party agreements of any type, and supporting materials related to those records for a period of not less than three (3) years after the date of termination or expiration of this Contract, except in the event of litigation or settlement of claims arising from the performance of this Contract, in which case Contractor shall maintain such records until the disposition of all such litigation, appeals, claims or exceptions related thereto.

3) Access to the Sites of Performance.	 The Contractor agrees to permit STA, FTA, and its contractors’ access to the sites of performance under this Contract as reasonably may be required.

4) Contractors shall include these requirements in their contracts and subcontracts with third parties at every tier. 

14. FEDERAL CHANGES

A. Applicability:  All contracts.

B. Contractor shall comply with all applicable FTA regulations, policies, procedures, and directives, including without limitation those listed directly or by reference in the Master Agreement between STA and FTA, as they may be amended or promulgated from time to time during the term of this Contract.  Contractor's failure to comply shall constitute a material breach of this Contract.

15. BONDING REQUIREMENTS

A. Applicability:  All bonds are required for construction or facility improvement contracts or subcontracts exceeding the SAT.

B. Bid Bond

1) A bid bond equivalent to five percent (5%) of the bid price must be issued by a fully qualified surety company acceptable to STA and listed as a company currently authorized under 31 CFR, Part 223 as possessing a Certificate of Authority as described thereunder.

2) Rights Reserved

a) In submitting its bid, it is understood and agreed by Contractor that the right is reserved by STA to reject any and all bids, or part of any bid, and it is agreed that the bid may not be withdrawn for a period of ninety (90) days subsequent to the opening of bids, without the written consent of STA.

b) It is also understood and agreed that if the Contractor should withdraw any part or all of its bid within ninety (90) days after the bid opening without the written consent of STA, shall refuse or be unable to enter into this Contract, as provided above, or refuse or be unable to furnish adequate and acceptable performance and/or payment bond(s), or refuse or be unable to furnish adequate and acceptable insurance, Contractor shall forfeit its bid bond to the extent of STA’s damages occasioned by such withdrawal, or refusal, or inability to enter into a Contract, or provide adequate security therefor.

c) It is further understood and agreed that to the extent the Contractor's bid bond (excluding any income generated thereby which has been retained by STA as provided in the Instructions to Bidders) shall prove inadequate to fully recompense STA for the damages occasioned by default, then the Contractor agrees to indemnify STA and pay over to STA the difference between the bid bond and STA’s total damages, so as to make STA whole.

d) The Contractor understands that any material alteration of any of the above or any of the material contained on this form, other than that requested, will render the bid unresponsive.

C. Performance and Payment Bonds - Construction.  The Contractor shall be required to obtain performance and payment bonds as follows:

1) Performance bonds.

a) The penal amount of performance bonds shall be one hundred percent (100%) of the original Contract sum, unless FTA determines in writing that a lesser amount would be adequate for the protection of the Federal interest.  The bond shall be issued by a fully qualified surety company acceptable to STA and listed as a company currently authorized under 31 CFR Part 223 as possessing a Certificate of Authority as described thereunder.

b) [bookmark: _Ref1051728]STA may require additional performance bond protection when the Contract sum is increased.  The increase in protection shall generally equal one hundred percent (100%) of the increase in Contract sum.  STA may secure additional protection by directing the Contractor to increase the penal amount of the existing bond or to obtain an additional bond.

2) Payment bonds.

a) The penal amount of the payment bonds shall be one hundred percent (100%) of the original Contract sum, unless FTA determines in writing that a lesser amount would be adequate for the protection of the Federal interest.  The bond shall be issued by a fully qualified surety company acceptable to STA and listed as a company currently authorized under 31 CFR Part 223 as possessing a Certificate of Authority as described thereunder.

b) STA may require additional payment bond protection when the Contract sum is increased.  The increase in protection shall generally equal one hundred percent (100%) of the increase in Contract sum.  STA may secure additional protection by directing the Contractor to increase the penal amount of the existing bond or to obtain an additional bond.

16. CLEAN AIR

A. Applicability.  All contracts and subcontracts over $150,000.

B. Contractor shall comply with all applicable standards, orders, or regulations pursuant to the Clean Air Act, 42 USC 7401 et seq.  Contractor shall report each violation to STA and understands and agrees that STA will, in turn, report each violation as required to FTA and the appropriate EPA Regional Office.

C. Contractor shall include these requirements in each subcontract exceeding $150,000 financed in whole or in part with FTA assistance.

17. RECYCLED PRODUCTS

A. Applicability.  All contracts for items designated by the EPA when STA or Contractor procures $10,000 or more of one of these items during the current or previous fiscal year using Federal funds.

B. The Contractor agrees to provide a preference for those products and services that conserve natural resources, protect the environment and are energy efficient by complying with and facilitating compliance with the requirements of Section 6002 of the Resource Conservation and Recovery Act (RCRA), 42 USC 6962 et seq., as amended, and the US Environmental Protection Agency’s regulation titled Comprehensive Procurement Guideline for Products Containing Recovered Materials, 40 CFR Part 247.

18. EMPLOYEE PROTECTIONS (DAVIS-BACON AND COPELAND ANTI-KICKBACK ACTS, DOL WORK HOURS AND SAFETY STANDARDS)

A. Applicability.  Construction contracts and subcontracts, including actual construction, alteration and/or repair, including decorating and painting.

B. Prevailing Wage and Anti-Kickback.

For all prime construction, alteration, or repair contracts in excess of $2,000 awarded by STA, the Contractor shall comply with the Davis-Bacon Act and the Copeland “Anti-Kickback” Act.  Under 49 USC § 5333(a), prevailing wage protections apply to laborers and mechanics employed on FTA assisted construction, alteration, or repair projects.  The Contractor will comply with the Davis-Bacon Act, 40 USC §§ 3141-3144 and 3146-3148, as supplemented by DOL regulations at 29 CFR Part 5, Labor Standards Provisions Applicable to Contracts Governing Federally Financed and Assisted Construction.  In accordance with the statute, the Contractor shall pay wages to laborers and mechanics at a rate not less than the prevailing wages specified in a wage determination made by the Secretary of Labor.  In addition, the Contractor agrees to pay wages not less than once per week.  The Contractor shall also comply with the Copeland “Anti-Kickback” Act, 40 USC § 3145, as supplemented by DOL regulations at 29 CFR Part 3, Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in part by Loans or Grants from the United States.  The Contractor is prohibited from inducing, by any means, any person employed in the construction, completion, or repair of public work, to give up any part of the compensation to which he or she is otherwise entitled.

19. CONTRACT WORK HOURS & SAFETY STANDARDS ACT - CONSTRUCTION CONTRACTS

A. Applicability.  Construction contracts over $100,000.

B. Contract Work Hours and Safety Standards.

1) For all construction contracts in excess of $100,000 that involve the employment of mechanics or laborers, the Contractor shall comply with the Contract Work Hours and Safety Standards Act, 40 USC §§ 3701-3708, as supplemented by the DOL regulations at 29 CFR Part 5.  Under 40 USC § 3702 of the Act, the Contractor shall compute the wages of every mechanic and laborer, including watchmen and guards, on the basis of a standard work week of forty (40) hours.  Work in excess of the standard work week is permissible provided that the worker is compensated at a rate of not less than one and a half (1-1/2) times the basic rate of pay for all hours worked in excess of forty (40) hours in the work week.  The requirements of 40 USC § 3704 are applicable to construction work and provide that no laborer or mechanic be required to work in surroundings or under working conditions which are unsanitary, hazardous, or dangerous.  These requirements do not apply to the purchase of supplies or materials or articles ordinarily available on the open market, or to contracts for transportation or transmission of intelligence.

2) In the event of any violation of the clause set forth herein, the Contractor and any subcontractor responsible therefor shall be liable for the unpaid wages.  In addition, the Contractor and subcontractor shall be liable to the United States (in the case of work done under contract for the District of Columbia or a territory, to such District or to such territory), for liquidated damages.  Such liquidated damages shall be computed with respect to each individual laborer or mechanic, including watchmen and guards, employed in violation of this clause in the sum of $10 for each calendar day on which such individual was required or permitted to work in excess of the standard workweek of forty (40) hours without payment of the overtime wages required by this clause.

3) STA or the FTA shall, upon its own action or upon written request of an authorized representative of the Department of Labor, withhold or cause to be withheld, from any moneys payable on account of work performed by the Contractor or subcontractor under any such contract or any other Federal contract with the same prime Contractor, or any other federally-assisted contract subject to the Contract Work Hours and Safety Standards Act, which is held by the same prime Contractor, such sums as may be determined to be necessary to satisfy any liabilities of such Contractor or subcontractor for unpaid wages and liquidated damages as provided in this section.

4) Contractor or subcontractor shall insert in any subcontracts the clauses set forth in this Section and also a clause requiring the subcontractors to include these clauses in any lower tier subcontracts.   Contractor shall be responsible for compliance by any subcontractor or lower tier subcontractor with the clauses set forth in this Section.

20. CONTRACT WORK HOURS & SAFETY STANDARDS ACT – NON-CONSTRUCTION CONTRACTS

A. Applicability.  Non-construction contracts over $100,000.

1) The Contractor shall comply with all federal laws, regulations and requirements providing wage and hour protections for non-construction employees, in accordance with 40 USC § 3702, Contract Work Hours and Safety Standards Act, and other relevant parts of that Act, 40 USC § 3701 et seq., and US DOL regulations, Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted Construction (also Labor Standards Provisions Applicable to Non-construction Contracts Subject to the Contract Work Hours and Safety Standards Act), 29 CFR Part 5.

2) The Contractor shall maintain payrolls and basic payroll records during the course of the work and shall preserve them for a period of three (3) years from the completion of the Contract for all laborers and mechanics, including guards and watchmen, working on the Contract.  Such records shall contain the name and address of each such employee, social security number, correct classifications, hourly rates of wages paid, daily and weekly number of hours worked, deductions made, and actual wages paid.

3) Such records maintained under this paragraph shall be made available by the Contractor for inspection, copying or transcription by authorized representatives of the FTA and the Department of Labor, and the Contractor will permit such representatives to interview employees during working hours on the job.

4) The Contractor shall require the inclusion of the language of this clause within subcontracts of all tiers.

21. NO GOVERNMENT OBLIGATION TO THIRD PARTIES

A. Applicability.  All contracts.

B. STA and Contractor acknowledge and agree that, notwithstanding any concurrence by the US Government in or approval of the solicitation or award of the underlying Contract, absent the express written consent by the US Government, the US Government is not a party to this Contract and shall not be subject to any obligations or liabilities to STA, the Contractor, or any other party (whether or not a party to this Contract) pertaining to any matter resulting from the underlying Contract.

C. Contractor agrees to include the above clause in each subcontract financed in whole or in part with FTA assistance.  It is further agreed that the clause shall not be modified, except to identify the subcontractor who will be subject to its provisions.

22. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS

A. Applicability.  All contracts.

B. Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31 USC 3801 et seq., and DOT regulations, Program Fraud Civil Remedies, 49 CFR 31, apply to its actions pertaining to this Contract.  Upon execution of the underlying Contract, Contractor certifies or affirms the truthfulness and accuracy of any statement it has made, it makes, it may make or causes to be made, pertaining to the underlying Contract or FTA assisted project for which this Contract work is being performed.  In addition to other penalties that may be applicable, Contractor further acknowledges that if it makes, or causes to be made, a false, fictitious, or fraudulent claim, statement, submittal or certification, the US Government reserves the right to impose the penalties of the Program Fraud Civil Remedies Act (1986) on Contractor to the extent the US Government deems appropriate.

C. If Contractor makes, or causes to be made, a false, fictitious, or fraudulent claim, statement, submittal, or certification to the US Government under a contract connected with a project that is financed in whole or in part with FTA assistance under the authority of 49 USC 5307, the Government reserves the right to impose the penalties of 18 USC 1001 and 49 USC 5323(l)(1) on Contractor, to the extent the US Government deems appropriate.

D. Contractor shall include the above two clauses in each subcontract financed in whole or in part with FTA assistance.  The clauses shall not be modified, except to identify the subcontractor who will be subject to the provisions.

23. GOVERNMENT-WIDE DEBARMENT AND SUSPENSION

A. Applicability.  Contracts over $25,000.

B. The Contractor agrees to the following:

1) It will comply with the requirements of 2 CFR Part 180, subpart C, as adopted and supplemented by DOT regulations at 2 CFR Part 1200, which include the following:

a) It will not enter into any arrangement to participate in the development or implementation of the Contract with any third-party that is debarred or suspended except as authorized by:

(1) DOT regulations, Nonprocurement Suspension and Debarment;

(2) 2 CFR Part 1200, US OMB, Guidelines to Agencies on Governmentwide Debarment and Suspension (Nonprocurement);

(3) 2 CFR Part 180, including any amendments thereto; and

(4) Executive Orders Nos. 12549 and 12689, Debarment and Suspension, 31 USC § 6101 note.

b) It will review the GSA “System for Award Management” (https://www.sam.gov), if required by DOT regulations, 2 CFR Part 1200.

c) It will include, and require each of its third-party contractors to include, a similar provision in each lower tier covered transaction, ensuring that each lower tier third-party:

(1) Will comply with Federal debarment and suspension requirements; and

(2) Review the System for Award Management (https://www.sam.gov), if necessary, to comply with DOT regulations, 2 CFR Part 1200; and

2) If Contractor suspends, debars, or takes any similar action against a third-party or individual, Contractor will provide immediate written notice to the:

a) STA;

b) FTA Regional Counsel for the Region in which STA is located or implements the project;

c) FTA Project Manager if the project is administered by an FTA Headquarters Office; or

d) FTA Chief Counsel.

24. CIVIL RIGHTS REQUIREMENTS

A. Applicability.  All contracts.

B. STA is an Equal Opportunity Employer.  As such, STA agrees to comply with all applicable Federal civil rights laws and implementing regulations.  Apart from inconsistent requirements imposed by Federal laws or regulations, STA agrees to comply with the requirements of 49 USC § 5323(h)(3) by not using any Federal assistance awarded by FTA to support procurements using exclusionary or discriminatory specifications.

Under this Contract, the Contractor shall at all times comply with the following requirements and shall include these requirements in each subcontract entered into as part thereof.

1) Nondiscrimination.  In accordance with Federal transit law at 49 USC § 5332, the Contractor agrees that it will not discriminate against any employee or applicant for employment because of race, color, religion, national origin, sex, disability, or age.  In addition, the Contractor agrees to comply with applicable Federal implementing regulations and other implementing requirements FTA may issue.

2) Race, Color, Religion, National Origin, Sex.  In accordance with Title VII of the Civil Rights Act, as amended, 42 USC § 2000e et seq., and Federal transit laws at 49 USC § 5332, the Contractor agrees to comply with all applicable equal employment opportunity requirements of US DOL regulations, Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor, 41 CFR chapter 60, and Executive Order No. 11246, Equal Employment Opportunity in Federal Employment, September 24, 1965, 42 USC § 2000e note, as amended by any later Executive Order that amends or supersedes it, referenced in 42 USC § 2000e note.  The Contractor agrees to take affirmative action to ensure that applicants are employed, and that employees are treated during employment, without regard to their race, color, religion, national origin, or sex (including sexual orientation and gender identity).  Such action shall include, but not be limited to, the following:  employment, promotion, demotion or transfer, recruitment or recruitment advertising, layoff, or termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship.  In addition, the Contractor agrees to comply with any implementing requirements FTA may issue.

3) Age.  In accordance with the Age Discrimination in Employment Act, 29 USC §§ 621-634, US Equal Employment Opportunity Commission (US EEOC) regulations, Age Discrimination in Employment Act, 29 CFR Part 1625, the Age Discrimination Act of 1975, as amended, 42 USC § 6101 et seq., US Health and Human Services regulations, Nondiscrimination on the Basis of Age in Programs or Activities Receiving Federal Financial Assistance, 45 CFR Part 90, and Federal transit law at 49 USC § 5332, the Contractor agrees to refrain from discrimination against present and prospective employees for reason of age.  In addition, the Contractor agrees to comply with any implementing requirements FTA may issue.

4) Disabilities.  In accordance with section 504 of the Rehabilitation Act of 1973, as amended, 29 USC § 794, the Americans with Disabilities Act of 1990, as amended, 42 USC § 12101 et seq., the Architectural Barriers Act of 1968, as amended, 42 USC § 4151 et seq., and Federal transit law at 49 USC § 5332, the Contractor agrees that it will not discriminate against individuals on the basis of disability.  In addition, the Contractor agrees to comply with any implementing requirements FTA may issue.

C. Equal Employment Opportunity Requirements for Construction Activities.  In addition to the foregoing, when undertaking “construction” as recognized by the DOL, the Contractor agrees to comply, and assures the compliance of each subcontractor, with:

1) DOL regulations, Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor, 41 CFR chapter 60; and

2) Executive Order No. 11246, Equal Employment Opportunity, as amended by Executive Order Nos. 11375 and 13672, 42 USC § 2000e note; and

3) Notice of Requirement for Affirmative Action to Ensure Equal Employment Opportunity (Executive Order 11246)

a) The Contractor's attention is called to the “Equal Opportunity Clause” and the “Standard Federal Equal Employment Specifications” set forth herein.

b) The goals and timetables for minority and female participation, expressed in percentage terms for the Contractor's aggregate workforce in each trade on all construction work in the covered area, are as follows:

		Goal for Minority Participation Each Trade

		Goal for Female Participation Each Trade



		2.8%

		6.9%





These goals are applicable to all the Contractor's construction work (whether or not it is Federal or federally assisted) performed in the covered area.  If the Contractor performs construction work in a geographical area located outside of the covered area, it shall apply the goals established for such geographical area where the work is actually performed.  With regard to this second area, the Contractor also is subject to the goals for both its federally involved and non-federally involved construction.

The Contractor's compliance with the Executive Order and the regulations in 41 CFR Part 60-4 shall be based on its implementation of the Equal Opportunity Clause, specific affirmative action obligations required by the specifications set forth in 41 CFR 60-4.3(a), and its efforts to meet the goals.  The hours of minority and female employment and training must be substantially uniform throughout the length of the Contract, and in each trade, and the Contractor shall make a good faith effort to employ minorities and women evenly on each of its projects.  The transfer of minority or female employees or trainees from Contractor to Contractor or from project to project for the sole purpose of meeting the Contractor's goals shall be a violation of the Contract, the Executive Order, and the regulations in 41 CFR Part 60-4.  Compliance with the goals will be measured against the total work hours performed.

c) The Contractor shall provide written notification to the Director of the Office of Federal Contract Compliance Programs within ten (10) working days of award of any construction subcontract in excess of $10,000 at any tier for construction work under the Contract resulting from this solicitation.  The notification shall list the name, address, and telephone number of the subcontractor; employer identification number of the subcontractor; estimated dollar amount of the subcontract; estimated starting and completion dates of the subcontract; and the geographical area in which the subcontract is to be performed.

d) As used in this notice, and in the Contract resulting from this solicitation, the “covered area” is Spokane County, City of Spokane, State of Washington.

25. BREACHES AND DISPUTE RESOLUTION

A. Applicability.  All contracts exceeding the SAT.

B. Disputes arising in the performance of this Contract which are not resolved by agreement of the parties shall be decided in writing by STA’s Senior Procurement Manager.  This decision shall be final and conclusive, unless within ten (10) days from the date of receipt of its copy, Contractor mails or otherwise furnishes a written appeal to STA’s CEO.  In connection with such appeal, Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its position.  The decision of STA’s CEO shall be binding upon Contractor and Contractor shall abide by the decision.  FTA has a vested interest in the settlement of any violation of Federal law including the False Claims Act, 31 USC § 3729.

C. Performance During Dispute.  Unless otherwise directed in writing by STA, Contractor shall continue performance under this Contract while matters in dispute are being resolved.

D. Claims for Damages.  Should either Party suffer injury or damage to person or property because of any act or omission of the other Party or of any of its employees, agents, or others for whose acts it is legally liable, a claim for damages therefore shall be made in writing to such other Party within ten (10) days after the first observance of such injury or damage.

E. Remedies.  Unless this Contract provides otherwise, all claims, counterclaims, disputes, and other matters in question between STA and the Contractor arising out of or relating to this Contract or its breach will be decided by arbitration if the parties mutually agree, or in a court of competent jurisdiction within the State of Washington.

F. Rights and Remedies.  Duties and obligations imposed by the Contract and the rights and remedies available thereunder shall be in addition to and not a limitation of any duties, obligations, rights, and remedies otherwise imposed or available by law.  No action or failure to act by STA or Contractor shall constitute a waiver of any right or duty afforded any of them under the Contract, nor shall any such action or failure to act constitute an approval of or acquiescence in any breach thereunder, except as may be specifically agreed in writing.

26. PATENT AND DATA RIGHTS

A. Applicability.  Contracts involving experimental, developmental, or research work.

B. Patent Rights.  

1) General.  STA and the Contractor agree:

a) [bookmark: _Ref2686444]Depending on the nature of the project, the Federal Government may acquire patent rights when STA or Contractor produces a patented or patentable invention, improvement, or discovery.

b) The Federal Government’s rights arise when the patent or patentable information is conceived under the project or reduced to practice under the project.

c) When a patent is issued or patented information becomes available, the Contractor agrees to:

(1) Notify STA immediately, and

(2) Provide STA a detailed report satisfactory to FTA.

2) Federal Rights.  The Contractor agrees that:

a) Its rights and responsibilities, and the rights and responsibilities of each subcontractor, in that federally funded invention, improvement or discovery will be determined as provided by applicable Federal laws, regulations and guidance, including any waiver thereof; and

b) Unless the Federal Government determines otherwise in writing, irrespective of the Contractor’s status or the status of any subcontractor as a large business, a small business, a State government, a State instrumentality, a local government, an Indian tribe, a nonprofit organization, an institution of higher education or an individual, the Contractor agrees to transmit the Federal Government’s patent rights to FTA as specified in:

(1) 35 USC § 200 et seq.; and

(2) US Department of Commerce regulations, Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative Agreements, 37 CFR Part 401.

3) License Fees and Royalties.  As permitted by 2 CFR 200, Appendix II (F):

a) License fees and royalties for patents, patent applications and inventions derived from the project are program income; and

b) The Contractor has no obligation to the Federal Government with respect to those license fees or royalties; except:

(1) For compliance with 35 USC § 200 et seq., which applies to patent rights developed under a federally funded research-type projects; and

(2) As FTA determines otherwise in writing.

C. [bookmark: _Ref1109905]Rights in Data and Copyrights.

1) [bookmark: _Ref1132684]Definition of “Subject Data” means recorded information:

a) Copyright.  Whether or not copyrighted; and

b) Delivery.  That is delivered or specified to be delivered under the Contract.

2) Examples of Subject Data include, but are not limited to: 

a) Computer software, standards, specifications, engineering drawings and associated lists, process sheets, manuals, technical reports, catalog item identifications, and related information; but

b) Do not include financial reports, cost analyses or other similar information used for project administration.

3) General Federal Restrictions.  The following restrictions apply to all Subject Data first produced in the performance of STA’s project supported by the Contract:

a) Prohibitions.  The Contractor may not:

(1) Publish or reproduce any Subject Data in whole or in part, or in any manner or form; or

(2) Permit others to do so; but

b) Exceptions.  The prohibitions of Rights in Data and Copyrights do not apply to:

(1) Publications or reproductions for STA’s own internal use;

(2) An institution of higher learning;

(3) The portion of Subject Data that the Federal Government has previously released or approved for release to the public; or

(4) The portion of data that has the Federal Government’s prior written consent for release.

4) [bookmark: _Ref1132725]Federal Rights in Data and Copyrights.  The Contractor agrees that:

a) License Rights.  The Contractor must provide a license to its Subject Data to the Federal Government, which license is royalty-free, non-exclusive, and irrevocable.

b) Uses.  The Federal Government’s license must permit the Federal Government to take the following actions provided those actions are taken for Federal Government purposes:

(1) Reproduce the Subject Data;

(2) Publish the Subject Data;

(3) Otherwise use the Subject Data; and

(4) Permit other entities or individuals to use the Subject Data.

5) Special Federal Rights in Data for Research, Development, Demonstration, Deployment, and Special Studies Projects.  In general, FTA’s purpose in providing Federal funds for a research, development, demonstration, deployment, or special studies Project is to increase transportation knowledge, rather than limit the benefits of the project to STA and its third-party participants.  Therefore, the Contractor agrees that:

a) Publicly Available Report.  When the project is completed, it must provide a project report that FTA may publish or make available for publication on the Internet; and

b) Other Reports.  It must provide other reports pertaining to the project that FTA may request.

c) Availability of Subject Data.  FTA may make available to any FTA recipient or any of its third-party participants at any tier of the project, either FTA’s copyright license to the Subject Data or a copy of the Subject Data, except as the Federal Government determines otherwise in writing.

d) Identification of Information.  It must identify clearly any specific confidential, privileged, or proprietary information submitted to FTA.

e) Incomplete Project.  If the project is not completed for any reason whatsoever, all data developed under the project becomes Subject Data and must be delivered as the Federal Government may direct; but

f) Exception.  Rights in Data and Copyrights Section 26.C does not apply to an adaptation of automatic data processing equipment or program that is both:

(1) For STA’s use, and

(2) Acquired with FTA capital program funding.

6) License Fees and Royalties.  As permitted by 49 CFR Parts 18 and 19:

a) License fees and royalties for copyrighted material or trademarks derived from project are program income; and

b) The Contractor has no obligation to the Federal Government with respect to those license fees or royalties, except:

(1) For compliance with 35 USC § 200 et seq., which applies to patent rights developed under a federally funded research-type project; and

(2) As FTA determines otherwise in writing.

7) Hold Harmless.  Upon request by the Federal Government, the Contractor agrees that:

a) [bookmark: _Ref1116942]Violation by Contractor.

(1) If it willfully or intentionally violates any proprietary rights, copyrights or right of privacy, and

(2) Its violation occurs from any of the following uses of Project data:  publication, translation, reproduction, delivery, use or disposition, then

(3) It will indemnify, save, and hold harmless against any liability, including costs and expenses of:

(a) The Federal Government’s officers acting within the scope of their official duties;

(b) The Federal Government’s employees acting within the scope of their official duties; and

(c) Federal Government’s agents acting within the scope of their official duties; but

(4) Exceptions.  The Contractor will not be required to indemnify the Federal Government for any liability described in Rights in Data and Copyrights if:

(a) Violation by Federal Officers, Employees or Agents.  The violation is caused by the wrongful acts of Federal employees or agents; or

(b) State law.  If indemnification is prohibited or limited by applicable State law.

8) Restrictions on Access to Patent Rights.  Nothing in this Rights in Data and Copyrights section pertaining to rights in data either:

a) Implies a license to the Federal Government under any patent; or

b) May be construed to affect the scope of any license or other right otherwise granted to the Federal Government under any patent.

9) Data Developed Without Federal Funding or Support.  The Contractor understands and agrees that in certain circumstances it may need to provide data developed without any Federal funding or support to FTA.  Nevertheless:

a) Protections.  Rights in Data and Copyrights Sections 26.C.1) through 26.C.4) generally do not apply to data developed without Federal funding, even though that data may have been used in connection with the project; and

b) Identification of Information.  The Contractor understands and agrees that the Federal Government will not be able to protect data developed without Federal funding from unauthorized disclosure unless that data is clearly marked “Proprietary” or “Confidential”.

10) Requirements to Release Data.  The Contractor understands and agrees that the Federal Government may be required to release project data and information STA submits to the Federal Government as required by:

a) The Freedom of Information Act, 5 USC § 552;

b) Another applicable Federal law requiring access to project records;

c) DOT regulations, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards, specifically 2 CFR § 200.211 or

d) Other applicable Federal regulations and guidance pertaining to access to project records.

27. TRANSIT EMPLOYEE PROTECTIVE PROVISIONS

A. Applicability.  All contracts.

B. Public Transportation Employee Protective Arrangements.  The Contractor agrees that 49 USC § 5333(b) requires employee protective arrangements to be in place as a condition of award of FTA assistance made available or appropriated for FTA programs involving public transportation operations.  DOL recognizes the following categories of arrangements:

1) DOL Certification.  When the Contract involves public transportation operations and is financed with funding made available or appropriated for 49 USC §§ 5307, 5309, 5312, 5337 or 5339, as amended by MAP-21, or former 49 USC §§ 5308, 5309, 5312 or other provisions of law as required by the Federal Government, DOL must provide a Certification of employee protective arrangements before FTA may provide financial assistance for the Contract.  Therefore, the Contractor understands and agrees, and assures that Contractor, and any subcontractors, providing public transportation operations will agree, that:

a) It must carry out the Contract as provided in its DOL Certification, which contains the terms and conditions that DOL has determined to be fair and equitable to protect the interests of any employees affected by the Contract;

b) It must comply with 49 USC § 5333(b), and any future amendments thereto;

c) It will follow the DOL guidelines, Guidelines, Section 5333(b), Federal Transit Law, 29 CFR Part 215, except as DOL determines otherwise in writing;

d) It must comply with the terms and conditions of the DOL certification of public transportation employee protective arrangements for the project, which certification is dated as identified on the Contract, including:

(1) Alternative comparable arrangements DOL has specified for the project;

(2) Any revisions DOL has specified for the project; or

(3) Both;

e) It must comply with the following documents and provisions incorporated by reference in and made part of the Contract for the project:

(1) The DOL certification of public transportation employee protective arrangements for the project, which certification is dated as identified on the Contract;

(2) The documents cited in that DOL certification for the project;

(3) Any alternative comparable arrangements that DOL has specified for the project; and

(4) Any revisions that DOL has specified for the project.

2) Special Warranty.  When the project involves public transportation operations and is financed with funding made available or appropriated for 49 USC § 5311, as amended by MAP-21, for former 49 USC § 5311 in effect in FY 2012, or a previous fiscal year, or for section 3038 of TEA-21, as amended by section 3039 of SAFETEA-LU, DOL will provide a Special Warranty for those projects, including projects under the Tribal Transit Program.  Therefore, the Contractor understands and agrees, and assures that it, and any subcontractors, providing public transportation operations will agree, that:

a) It must comply with Federal transit laws, specifically 49 USC § 5333(b);

b) Follow the DOL guidelines, Guidelines, Section 5333(b), Federal Transit Law, 29 CFR Part 215, except as DOL determines otherwise in writing;

c) It will comply with the DOL Special Warranty for its project that is most current on the date when it executed the Contract, and documents cited therein, including:

(1) Any alternative comparable arrangements DOL has specified for the project;

(2) Any revisions DOL has specified for the project; or

(3) Both;

d) It will comply with the following documents and provisions incorporated by reference in and made part of the Contract:

(1) The DOL Special Warranty for its project;

(2) Documents cited in that Special Warranty;

(3) Alternative comparable arrangements DOL specifies for the project; and

(4) Any revisions that DOL has specified for the project.

3) Special Arrangements for 49 USC § 5310 Projects.  The Contractor understands and agrees, and assures that any subcontractors providing public transportation operations will agree, that although pursuant to 49 USC § 5310, and former 49 USC §§ 5310 or 5317, FTA has determined that it was not “necessary or appropriate” to apply the conditions of 49 USC § 5333(b) to subrecipients participating in the program to provide public transportation for seniors (elderly individuals) and individuals with disabilities, FTA reserves the right to make the following exceptions:

a) FTA will make case-by-case determinations of the applicability of 49 USC § 5333(b) for all transfers of funding authorized under title 23, United States Code (flex funds); and

b) FTA reserves the right to make other exceptions as it deems appropriate.

28. DISADVANTAGED BUSINESS ENTERPRISES (DBE)

A. Applicability.  All contracts.

B. This Contract is subject to the requirements of Title 49, CFR Part 26, Participation by Disadvantaged Business Enterprises in Department of Transportation Financial Assistance Programs.  The national goal for participation of Disadvantaged Business Enterprises (DBE) is ten percent (10%).  STA’s overall goal for DBE participation may be found at https://www.spokanetransit.com/about-sta/disadvantaged-business-enterprise-program.  

C. The Contractor shall not discriminate on the basis of race, color, national origin, or sex in the performance of this Contract.  The Contractor shall carry out applicable requirements of 49 CFR Part 26 in the award and administration of this Contract.  Failure by the Contractor to carry out these requirements is a material breach of this Contract, which may result in the termination of this Contract or such other remedy as STA deems appropriate.  Each subcontract the Contractor signs with a subcontractor must include the assurance in this paragraph (see 49 CFR 26.13(b)).

D. If a separate contract goal has been established, Contractor is required to document sufficient DBE participation to meet these goals or, alternatively, document adequate good faith efforts to do so, as provided for in 49 CFR 26.53.

E. If no separate Contract goal has been established, the successful Contractor will be required to report its DBE participation obtained through race-neutral means throughout the period of performance.

F. The Contractor is required to pay its subcontractors performing work related to this Contract for satisfactory performance of that work no later than thirty (30) days after the Contractor’s receipt of payment for that work from STA.  In addition, the Contractor may not hold retainage from its subcontractors.

G. The Contractor must promptly notify STA whenever a DBE subcontractor performing work related to this Contract is terminated or fails to complete its work, and must make good faith efforts to engage another DBE subcontractor to perform at least the same amount of work.  The Contractor may not terminate any DBE subcontractor and perform that work through its own forces or those of an affiliate without prior written consent of STA.

29. PROMPT PAYMENT

A. Applicability.  All contracts.

B. The Contractor agrees to pay each subcontractor under this Contract for satisfactory performance of its contract no later than thirty (30) days from the receipt of each payment the Contractor receives from STA.  Any delay or postponement of payment from the above referenced time frame may occur only for good cause following written approval of STA.  This clause applies to both DBE and non-DBE subcontracts.

30. INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS

A. Applicability.  All contracts.

B. The provisions herein include, in part, certain Standard Terms & Conditions required by DOT, whether or not expressly stated in these contract provisions.  All DOT-required contractual provisions, as stated in FTA Circular 4220.1F and the Master Agreement, are hereby incorporated by reference.  Anything to the contrary herein notwithstanding, all FTA mandated terms shall be deemed to control in the event of a conflict with other provisions contained in this Contract.  The Contractor shall not perform any act, fail to perform any act, or refuse to comply with any request that would cause STA to be in violation of FTA terms and conditions.

31. DRUG & ALCOHOL ABUSE AND TESTING

A. Applicability.  Operational service contracts performing safety-sensitive functions as defined under 49 CFR 655.4.

B. The Contractor agrees to comply with the following Federal substance abuse regulations:

1) Drug-Free Workplace.  DOT regulations, Drug-Free Workplace Requirements (Grants), 49 CFR Part 32, that implements the Drug-Free Workplace Act of 1988 as amended, 41 USC §§ 8103 et seq.; and

2) 49 CFR Part 655, Alcohol Misuse and Prohibited Drug Use in Transit Operations.  FTA Regulations, Prevention of Alcohol Misuse and Prohibited Drug Use in Transit Operations, 49 USC 5331, as amended by MAP-21, 49 CFR Part 40, 49 USC chapter 53, 49 CFR Part 655, to the extent applicable.

32. OTHER FEDERAL REQUIREMENTS:

A. Full and Open Competition.  In accordance with 49 USC § 5325(h) all procurement transactions shall be conducted in a manner that provides full and open competition.

B. Prohibition Against Exclusionary or Discriminatory Specifications.  Apart from inconsistent requirements imposed by Federal statute or regulations, the Contractor shall comply with the requirements of 49 USC 5323(h)(2) by refraining from using any FTA assistance to support procurements using exclusionary or discriminatory specifications.

C. Conformance with ITS National Architecture.  Contractor shall conform, to the extent applicable, to the National Intelligent Transportation Standards architecture as required by SAFETEA-LU Section 5307(c), 23 USC Section 512 note and follow the provisions of FTA Notice, FTA National Architecture Policy on Transit Projects, 66 Fed. Reg.1455 et seq., January 8, 2001, and any other implementing directives FTA may issue at a later date, except to the extent FTA determines otherwise in writing.

D. Access Requirements for Persons with Disabilities.  Contractor shall comply with 49 USC 5301(d), stating Federal policy that the elderly and persons with disabilities have the same rights as other persons to use mass transportation services and facilities and that special efforts shall be made in planning and designing those services and facilities to implement that policy.  Contractor shall also comply with all applicable requirements of Sec. 504 of the Rehabilitation Act (1973), as amended, 29 USC 794, which prohibits discrimination on the basis of handicaps, and the Americans with Disabilities Act of 1990 (ADA), as amended, 42 USC 12101 et seq., which requires that accessible facilities and services be made available to persons with disabilities, including any subsequent amendments thereto.

E. Notification of Federal Participation.  To the extent required by law, in the announcement of any third-party contract award for goods and services (including construction services) having an aggregate value of $500,000 or more, Contractor shall specify the amount of Federal assistance to be used in financing that acquisition of goods and services and express that amount of Federal assistance as a percentage of the total cost of the third-party contract.

F. Interest of Members or Delegates to Congress.  No members of, or delegates to, the US Congress shall be admitted to any share or part of this Contract nor to any benefit arising therefrom.

G. Ineligible Contractors and Subcontractors.  Any name appearing upon the Comptroller General’s list of ineligible contractors for federally assisted contracts shall be ineligible to act as a subcontractor for Contractor pursuant to this Contract.  If Contractor is on the Comptroller General’s list of ineligible contractors for federally financed or assisted construction, STA shall cancel, terminate, or suspend this Contract.

H. Real Property.  Any contract entered into shall contain the following provisions:

1) Contractor shall at all times comply with all applicable statutes and DOT regulations, policies, procedures, and directives governing the acquisition, use and disposal of real property, including, but not limited to, 49 CFR 18.31-18.34, 49 CFR 19.30-19.37, 49 CFR Part 24, 49 CFR 5326 as amended by MAP-21, 49 CFR Part 18 or 19, 49 USC 5334, applicable FTA Circular 5010, and the Master Agreement between STA and FTA, as they may be amended or promulgated during the term of this Contract.

2) Contractor’s failure to so comply shall constitute a material breach of this Contract.

I. Environmental Justice.  Except as the Federal Government determines otherwise in writing, the Contractor agrees to promote environmental justice by following:

1) Executive Order No. 12898, Federal Actions to Address Environmental Justice in Minority Populations and Low-Income Populations, February 11, 1994, 42 USC § 4321 note, as well as facilitating compliance with that Executive Order; and

2) DOT Order 5610.2, Department of Transportation Actions to Address Environmental Justice in Minority Populations and Low-Income Populations, 62 Fed. Reg. 18377, April 15, 1997; and

3) The most recent and applicable edition of FTA Circular 4703.1, Environmental Justice Policy Guidance for Federal Transit Administration Recipients, August 15, 2012, to the extent consistent with applicable Federal laws, regulations, and guidance.

J. Environmental Protections.  Compliance is required with any applicable Federal laws imposing environmental and resource conservation requirements for the project.  Some, but not all, of the major Federal laws that may affect the project include:

1) the National Environmental Policy Act of 1969;

2) the Clean Air Act;

3) the Resource Conservation and Recovery Act;

4) the comprehensive Environmental Response, Compensation and Liability Act; and

5) environmental provisions with Title 23 USC, and 49 USC chapter 53.

The EPA, FHWA and other federal agencies may issue other federal regulations and directives that may affect the project.  Compliance is required with any applicable Federal laws and regulations in effect now or that become effective in the future.

K. Geographic Information and Related Spatial Data.  Any Contract activities involving spatial data or geographic information systems activities financed with Federal assistance are required to be consistent with the National Spatial Data Infrastructure promulgated by the Federal Geographic Data Committee, except to the extent that FTA determines otherwise in writing.

L. Geographic Preference.  All project activities must be advertised without geographic preference, (except in A/E under certain circumstances, preference for hiring veterans on transit construction projects and geographic-based hiring preferences as proposes to be amended in 2 CFR Part 1201).

M. Organizational Conflicts of Interest.  The Contractor agrees that it will not enter into a procurement that involves a real or apparent organizational conflict of interest described as follows:

1) When It Occurs.  An organizational conflict of interest occurs when the project work, without appropriate restrictions on certain future activities, results in an unfair competitive advantage:

a) To that third-party or another third-party performing the project work, and

b) That impairs that third-party’s objectivity in performing the project work, or

c) An organizational conflict of interest may involve other situations resulting in fundamentally unfair competitive conditions.

2) Disclosure Requirements.  Consistent with FTA policies, the Contractor must disclose to STA, and each of its subcontractors must disclose to the Contractor:

a) Any instances of organizational conflict of interest, or

b) Violations of federal criminal law, involving fraud, bribery or gratuity violations potentially affecting the federal award.

3) Failure to Disclose.  Failure to make required disclosures can result in remedies for noncompliance, including debarment or suspension.

N. Veterans Preference.  As provided by 49 USC § 5325(k), to the extent practicable, the Contractor agrees and assures that each of its subcontractors:

1) Will give a hiring preference to veterans, as defined in 5 USC § 2108, who have the skills and abilities required to perform construction work required under a third-party contract in connection with a capital project supported with federal assistance appropriated or made available for 49 USC chapter 53; and

2) Will not require an employer to give a preference to any veteran over any equally qualified applicant who is a member of any racial or ethnic minority, female, an individual with a disability, or a former employee.

O. [bookmark: _Ref1136916]Safe Operation of Motor Vehicles.

1) Seat Belt Use.  The Contractor agrees to implement Executive Order No. 13043, Increasing Seat Belt Use in the United States, April 16, 1997, 23 USC § 402 note, (62 Fed. Reg. 19217), by:

a) Adopting and promoting on-the-job seat belt use policies and programs for its employees and other personnel that operate company-owned vehicles, company-rented vehicles, or personally operated vehicles: and

b) Including a “Seat Belt Use” provision in each third-party agreement related to the Contract.

2) Distracted Driving, Including Text Messaging While Driving.  The Contractor agrees to comply with:

a) Executive Order No. 13513, Federal Leadership on Reducing Text Messaging While Driving, October 1, 2009, 23 USC § 402 note, (74 Fed. Reg. 51225);

b) DOT Order 3902.10, Text Messaging While Driving, December 30, 2009: and

c) The following DOT Special Provision pertaining to Distracted Driving:

(1) Safety.  The Contractor agrees to adopt and enforce workplace safety policies to decrease crashes caused by distracted drivers, including policies to ban text messaging while using an electronic device supplied by an employer, and driving a vehicle the driver owns or rents, a vehicle STA owns, leases or rents, or a privately-owned vehicle when on official business in connection with the Contract, or when performing any work for or on behalf of the Contract.

(2) Contractor Size.  The Contractor agrees to conduct workplace safety initiatives in a manner commensurate with its size, such as establishing new rules and programs to prohibit text messaging while driving, re-evaluating the existing programs to prohibit text messaging while driving, and providing education, awareness, and other outreach to employees about the safety risks associated with texting while driving.

(3) Extension of Provision.  The Contractor agrees to include this Section in all third-party agreements and encourage any third-party to comply with this section, and include this Section 32.O in each third-party agreement at each tier supported with federal assistance.

P. Notification of Dispute, Breach, Default and Litigation.  Contractor, its subconsultants and subcontractors, of any tier, shall promptly notify (through the Contractor) STA in writing of any current or prospective legal matter that may impact any contract that is considered a “covered transaction” in accordance with 2 CFR §§ 180.220 and 1200.220.  The Contractor, its subconsultants and subcontractors, shall include the requirements of this section in all subcontracts with third parties at every tier.

Q. Prohibition on Certain Telecommunications and Video Surveillance Services or Equipment.

1) Contractors and its subconsultants and subcontractors of every tier are prohibited from expending funds to:

a) Procure or obtain;

b) Extend or renew a contract to procure or obtain; or

c) Enter into a contract or extend or renew a contract to procure or obtain equipment, services or systems that uses "Covered Telecommunications Equipment or Services” as a substantial or essential component of any system, or as critical technology as part of any system.  As described in Public Law 115-232, section 889, Covered Telecommunications Equipment is telecommunications equipment produced by Huawei Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such entities.

(1) For the purpose of public safety, security of government facilities, physical security surveillance of critical infrastructure, and other national security purposes, video surveillance and telecommunications equipment produced by Hytera Communications Corporation, Hangzhou Hikvision Digital Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such entities).

(2) Telecommunications or video surveillance services provided by such entities or using such equipment.

(3) Telecommunications or video surveillance equipment or services produced or provided by an entity that the Secretary of Defense, in consultation with the Director of the National Intelligence or the Director of the Federal Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or otherwise connected to, the government of a covered foreign country.
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