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	Subrecipient 
	Project
	Reporting Period
	FAIN #

	
	
	Enter Reporting Period
	TBD



	Quarterly Service Metrics

	Service Metric Descriptions: Enter all service metrics applicable to your project. 
Seniors & Individuals with Disabilities: Report the total number of unique individuals served during this reporting period. Each rider should be counted only once as either a senior (age 65+) or an individual with a disability to avoid duplication across the agreement term.
One-Way Passenger Trips (OWPT): Enter the total number of one-way passenger trips provided during this reporting period using Section 5310-funded vehicles and volunteer vehicles, as applicable.
Volunteer Drivers Utilized: Enter the number of volunteer drivers who completed at least one OWPT during each reporting period.

	Service Metric
	Select Month
	Select Month
	Select Month

	Individuals with Disabilities
	
	
	

	Senior Individuals Age 65+
	
	
	

	One-Way Passenger Trips
	
	
	

	Volunteer Drivers Utilized
	
	
	



	Scope of Work Deliverables

	Transportation Services
Agreement-to-Date OWPT Completed | Planned: 
Report the number of OWPTs completed from the start of the agreement through the end of the quarter: 
If not on track, explain: 
Agreement-to-Date Unduplicated Individuals Served | Planned: 
Report the number of unique individuals served from the start of the agreement through the end of the quarter: 
If not on track, explain:  

	Program Outreach & Community Engagement 
Marketing / Volunteer Recruitment Activities | Planned: 
Report the number of marketing or community events attended this quarter. 
If not on track, explain why. 
Volunteer Management
Training Orientation and Oversight | Planned: Applicable staff and volunteers.
Describe any staff or volunteer driver training provided: 



	Progress Narrative

	Coordination & Partnerships: Describe coordination activities completed this quarter, including meetings, new partnerships, resource sharing, coordinated planning activities, or efforts to identify additional transportation resources.
Answer: 
Service Progress and Community Impact: Describe service improvements or project progress this quarter. Include measurable outcomes where available, such as program marketing events, volunteer recruitment, new destinations, reductions in unmet needs, or rider feedback.
Answer: 
Challenges, Delays or Project Changes: Describe any challenges encountered this quarter, including staffing, vehicles, budget, service delivery, or compliance issues. Identify corrective action and note any anticipated changes to scope, agreement term, or budget. 
Answer: 
Capital, Vehicle, Technology, or Accessibility Improvements: If applicable, describe physical, vehicle, equipment, technology, facility, sidewalk, or other accessibility related improvements completed or underway this quarter. If not applicable, mark “N/A.” 
Answer: 
Equity and Outreach Activities: Describe outreach to Limited English Proficiency populations, minority populations, low-income populations, seniors, individuals with disabilities, and other underserved groups as it relates to this project. Include methods used, languages provided, organizations contacted, and any feedback received. 
Answer: 
Civil Rights Complaints: Report any EEO, Title VI, or ADA complaints received this quarter. For reach complaint, include the date received, complaint type, summary, investigation status, resolution, corrective actions, and whether the recipient was notified. If non, state “No complaints received this quarter.”
Answer: 
Lobbying Disclosure: For awards over 100,000, indicate whether lobbying activities requiring disclosure occurred during the quarter. If yes, describe the activity and attach the required SF-LLL documentation. If no, state “No reportable lobbying activity this quarter.”
Answer: 
Disadvantaged Business Enterprise: Where there any active DBE subcontracts during this quarter? If yes, provide the contract term, and payments made.
Answer: Enter [Yes/No]  



	[bookmark: _Hlk210197522]Project Manager Certification

	Project Manager Name and Title:
	

	Email & Phone:
	

	Authorized Signatory:
	
	Date: Enter a date.

	Completion of this section certifies the above information is true and accurate to the best of your knowledge.
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