&5 SpohianeTransit

CUSTOMER SERVICE &
INFORMATION

Customer Service at STA Plaza
701 W Riverside Ave

Monday-Friday, 7:00 am-6:00 pm
Saturday, Noon-5:00 pm

Call Center

509-328-RIDE (7433)
Monday-Saturday, 7:00 am-7:00 pm
Sunday & Holidays, 8:00 am-6:00 pm

TTY/Hearing Impaired
WA Relay 711

spokanetransit.com/change

Trip Planning

If you would like assistance planning
your ride or need additional schedule or
service info, call 509-328-RIDE (7433) or
TTY WA Relay 711.

Accessible Formats

People with disabilities who need this
information in accessible formats may
call (509) 325-6094, TTY Relay 711 or
email ombudsman@spokanetransit.com.

Schedule Effective Dates

See below for the latest update to each route. If you
use a printed schedule, if your
route is marked . Otherwise, your
current printed schedule is still valid. Effective dates
are shown on the cover of each schedule.
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September 20, 2026

m NEW route extension to Freya
and Lyons with service on Freya

MORE service on
‘ m weeknightsand  [fL5

Saturdays

Other schedule changes to:
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o September 2026 %) september 2026
O September 2025 X3 september 2026
O September 2026 September 2026
O September 2026 XD September2025
O September 2025 CE) May 2026
September 2025 €Z3 september2025
September 2026 €A september2025
63 Sseptember 2026 € May2026
EI) september 2024 September 2025
B3} January 2026 €3 september 2026
E7) September 2025 September 2026
#X) September 2025 May 2026
EX January 2026 173) May 2026
January 2026 May 2026
EX] January 2025 September 2024
KD May 2026 September 2025
EF) September 2025 September 2024
EX) September 2024 September 2026
EID September 2026 September 2026
EE) September 2026 September 2026
E3 September 2026 September 2026
%) September 2026 September 2026
5 september2025 January 2026
3D September 2025 January 2026
73 wMay 2026 771) September 2026

The latest schedule information is always available
online at spokanetransit.com/routes.
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INTRODUCING

STA Link,

STA Link, a new mobility-on-demand pilot
program, arrives in fall 2026.

The program is designed to make transit
more accessible from areas not easily
served by regular bus routes.

The service provides curbside pickup for
connections to STA’s broader bus and
Paratransit network, as well as curb-to-
curb trips within designated service areas.

More STA Link information is available at:
spokanetransit.com/STAlink

PILOT SERVICE ZONES

As part of a pilot program, STA Link will
be available in two service zones:

Latah Valley Zone
North Spokane Valley Zone

Performance data from the pilot program
will help guide future decisions about
whether and how mobility-on-demand
service could be integrated into STA’s
long-range service model.

STA Service Begion [PTRA)
Lagah Valley Ione
| Harth Spakase valley Zons

New service begins
this fall.

SUMMARY OF

Effective September 20, 2026

o City Line
e Cheney

Valley/Airport MORE service on weeknights
and Saturdays

Southside
Medical Shuttle

South Adams/
Napa

YW Freya

35 Francis/Market Schedule adjustments

Schedule adjustments

Weekday schedule
adjustments

Very minor route change
Snow detour route adjustment

Schedule adjustments

NEW route extension to

36 North Central Freya and Lyons with service
on Freya and schedule

adjustments

43 Lincoln/37th Ave Schedule adjustments

. . MORE service on weeknights
Geiger/Airport
63 ger/Airp and Saturdays

m Airway Heights  Schedule adjustments

Greenacres/
Liberty Lake

Weekday schedule
adjustments

Schedule adjustments

Morning schedule
1 24 North Express adjustments. Discontinue
4:20 pm trip

633) (661) (662) (663 (664) 1nd (771) schedules

are not changing, but routes that share printed schedules
with them are.

Learn more about upcoming service
improvements and get route schedules online
at spokanetransit.com/change.

New printed schedules available in September.





