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Chief Executive Officer
Karl Otterstrom

Sr. Executive Assistant to 
the CEO/Manager Board 

& Executive Support/ 
Clerk of the Authority

Dana Infalt

Community 
Ombudsman & 

Accessibility Officer
Delana Combs

Administrative 
Assistant

Whitney McKenna

Chief Operations 
Officer

Brandon Rapez-Betty

 Chief Planning & 
Development Officer

Emily Poole

Chief Financial Officer
Robert Hamud

Chief Human 
Resources Officer

(EEO Officer)
Nancy Williams

Chief
Communications & 
Customer Service 

Officer
Carly Cortright 

DBE Liaison
Jordan Hayes-Horton

Director of Safety
Stephanie Crawford

Director of Security
Kelly Williams

Chief  Information 
Officer

Kade Peterson

Executive Team

Organization Chart
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Organization Overview

Citizens
485,421*

Chief Executive 
Officer

Appointed Board of Directors
(14)

9 Elected (voting)
4 Elected (non-voting)
1 Labor Representative

Chief Financial Officer
Chief Human Resources 

Officer
(EEO Officer)

Chief Planning & 
Development Officer

Chief Operations 
Officer

Chief
Communications & 
Customer Service 

Officer

Security 
Director

Safety Director

Performance 
Monitoring & 

External Relations 
Committee

Board Operations 
Committee

Planning & 
Development 

Committee

Citizen Advisory 
Committee

**Based on total active employees. 

Chief Information 
Officer

DBE LiaisonCommunity 
Ombudsman & 

Accessibility Officer

Executive Team
(7)

Director Team
(13)

Support Team
(90)

Operations Team
(679)

Total
(818)**

As of 9/1/2026

Manager Team
(29)

Executive Team
(7)

Director Team
(13)

Support Team
(90)

Operations Team
(679)

Total
(818)**

As of 9/1/2026

Manager Team
(29)

*Source: OFM 2026 Public Transportation 
Benefit Area

*Source: OFM 2026 Public Transportation 
Benefit Area

Sr. Executive Assistant to 
the CEO/Manager Board 

& Executive Support/ 
Clerk of the Authority

https://ofm.wa.gov/data-research/population-demographics/estimates/small-area/
https://ofm.wa.gov/data-research/population-demographics/estimates/small-area/
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 Communications & 
Customer 

Experience
200

 Financial Services

Finance & 
Administration 

600

Operations 
300

Technology Services
700

Workforce, Safety & 
Security 

400

Planning & 
Development

500

 Records

 Contracts & 
Procurement

 Fixed Route 
Transportation

Marketing & 
Communications

Information 
Technology

Web Services
Customer 

Experience

Capital Development

Security

Human Safety & 
Training

Human Resources

Service 
Development

Planning & Grants

Community 
Development

Customer Service

Purchasing

Infrastructure 
Development

Facilities Master 
Planning

Fixed Route 
Operations

Operations 
Technology

BRT Development & 
Implementation

Business 
Development

Vehicle Maintenance

Fleet Data & 
Technology

Operations 
Technology

 Paratransit & 
Rideshare 

Transportation

Rideshare

Paratransit

 Facilities

Plaza Operations

Facilities Operations

Executive Administration
100

Application 
Administration
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Chief Financial Officer
Robert Hamud

Executive Assistant
Katie Cheney

Buyer
Kory Sullivan, 

Amanda Larson, 
Jared Veselits

Public Records 
Manager

Carrie Koudelka

Director of Financial Services 
Tammy Johnston

Administrative 
Compliance Officer

Sarah Austin

Director of Procurement 
(DBE Liaison)

Jordan Hayes-Horton

Procurement 
Coordinator

Jennifer Anderson,
Josh Wood, Amie 

Blain

Accounting Specialist
Mark Costigan

Purchasing Manager
Haley Wilson

Financial Analyst
Shawna Manion

Payroll Coordinator
Kristian Leslie

Accounting Specialist
Mary McMahon

Accounting 
Coordinator
Henry Yan

Payroll Specialist
Lori Smith

Accounting Manager
Kristi Rockwell

Records 
Management 

Specialist
Char Dauterman

Contract Compliance 
Specialist

Kelly Burnett, David 
Harrell

Shipping & Receiving 
Clerk

Tre Hoisington

Parts Clerk
John Thrasher, Chris 

Casilac, Evan 
Harvestmoon

Transit Cashier
Karin Ryon

 Contracts & 
Procurement

 Records  Financial Services
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Director of 
Fixed Route Transportation 

Lorri Smith

Director of Vehicle 
Maintenance 
Josh Stoddard

Director of Paratransit 
Transportation & Rideshare 

Services
Janet Stowe

See page 6. See page 7. See page 8.

Director of Facility 
Maintenance 
Darin Hoffman

Chief Operations Officer
Brandon Rapez-Betty

Deputy Chief of Operations
Andrew Casper

 Fixed Route 
Transportation

 Paratransit & 
Rideshare 

Transportation
 Facilities Vehicle Maintenance

Executive Assistant
Molly Fricano
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Chief Operations Officer
Brandon Rapez-Betty

Director of 
Fixed Route Transportation 

Lorri Smith

Fixed Route 
Transportation 

Manager
Peter Arnold, 
Brent Olson

Fixed Route
Administrative 

Assistant
Sarah Beal

Coach Operators
(333 FT, 25 PT)

Fixed Route 
Supervisors

(30)

Timekeeping 
Specialist

Janet Luib, Patricia 
Gonder-Hirst

Deputy Chief of Operations
Andrew Casper

 Fixed Route 
Transportation

Executive Assistant
Molly Fricano
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Chief Operations Officer
Brandon Rapez-Betty

Director of Paratransit & 
Rideshare Transportation 

Janet Stowe

Paratransit Assistant
Jan Dormady

Paratransit 
Transportation 

Manager
Matt Kampster

Rideshare Manager
Greg Garrett

Eligibility Specialist
Gracie Pitts

Paratransit 
Supervisor

(5)

Operations Specialist
Alex Sharp

Next Day Scheduler
VACANT
VACANT

Dispatcher
(7)

Reservationist
(9)

Van Operators
(70 FT)

Transdev Contract

Rideshare 
Coordinator

Mitchell White

Deputy Chief of Operations
Andrew Casper

 Paratransit & 
Rideshare 

Transportation

Executive Assistant
Molly Fricano
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Chief Operations Officer
Brandon Rapez-Betty

Director of Vehicle 
Maintenance 
Josh Stoddard

Maintenance 
Administrative 

Assistant 
Rhonda Flock, Tiffany 

Starkey, Kalenalyn 
Sablan

Vehicle Maintenance 
Manager

Stan Wallgren

Maintenance Trainer
Jeremy Fitch,

Robert Vargas

Paratransit & 
Rideshare 

Maintenance
(14)

Vehicle Maintenance 
Foreperson

(4)

Fixed Route 
Maintenance

(78)

Facilities Foreperson
Brian Bale

Facility Maintenance
(35)

Maintenance Analyst
Brian Conley

Zero-Emission Fleet 
& Facilities 

Transition Manager
Christian Bigger

Plaza Operations 
Manager

Jenni Knoll

Zero Emission Bus
Maintenance 
Foreperson

Chris Camarata

Contracted Plaza 
Maintenance
& Custodial

Technical Projects 
Specialist

Jayne Ramykne

Business & 
Performance Data 

Analyst
Michael Ketterer

 Fleet & Facilities 
Engineer

Jacob Lane

 FacilitiesVehicle Maintenance

Director of Facility 
Maintenance 
Darin Hoffman

Deputy Chief of Operations
Andrew Casper

Executive Assistant
Molly Fricano
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Network 
Administrator
Kevin James

IS Support Specialist
Mike Campbell,

Kevin Ryno

Director of 
Information 
Technology
Kevin Voss

Database 
Administrator
Eric Meier, Jeff 

Dieterle

Network Technician
Nikki Kole

Sr Business 
Intelligence Analyst

Austin Reed

IoT Network 
Technician

Mike Zappone

Technology Project 
Manager
Krissy Ellis

Web Services 
Manager

Chris Tohm

Web & Digital 
Services Specialist

Stephen Hoang

Chief Information Officer
Kade Peterson

Executive Assistant
Katie Cheney

Sr Information 
Security 

Administrator
Brandon Blaze

Application 
Administration 

Manager
Mike Hill

Operations 
Technology 
Specialist

Kyle Trotchie

Application 
Administrator
Andrew Bower

Operations 
Technology Manager

Jeremy Goss

Information 
Technology

Web Services

Sr. Network 
Administrator 

Bryan Goodwin

Application 
Administration
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Chief Human Resources 
Officer

(EEO Officer)
Nancy Williams

HR Manager
Diana Broach

Senior HR Specialist
Andrew Tackett

HR Specialist-
Employment

David Cooper,
Cassidy Doohan

Executive Assistant
Isabel Evans

Benefits Manager
Lisa Duffin

Training Instructor
Mel Figuracion,

Carlos Gacusana,
David Schmuland, 

Jeff Demers
Mikkel Piper, Jeff 

Koppa

Director of Safety
Stephanie Crawford

Claims Specialist
Kenlyn Mackey

Safety Coordinator
Presley Hodge,

Bennie Faye Taylor

Safety Telematics 
Coordinator
Holly Wilson

HR Manager
Jeff Smith

Manager of Training 
& Workforce 
Development

Kate Kelly

Training Coordinator
Martha Knight

Director of Security 
Kelly Williams 

Human Resources
Human Safety & 

Training
Security

See page 11.
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Chief Human Resources 
Officer

(EEO Officer)
Nancy Williams

Security Manager
Chris Jones

Lead Transit Officer
Bryon Adams, Todd 

Balles, Jeremy 
Green, Jason Spears

Systems Security 
Specialist

Tom Barber, Beau 
Hansen,

Leland Crawn

Transit Officers
(19)

Transit Ambassador
(15)

Security Liaison
Bethany Edwards

Security 
Coordinators

Kira Stewart, Randy 
Groby

Director of Security 
Kelly Williams 

Security
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Director of 
Community 

Development
Brian Jennings

Director of Capital 
Development

Dan Wells

Sr Project Manager
Jessica Kelch

Project Control 
Specialist

Denise Thorson 

Sr Project Manager
Don Skillingstad

Operations 
Scheduling Analyst

Phil BagginsAdministrative 
Assistant

Kelli Stephens

Senior Transit 
Planner

Mike Tresidder

Chief Planning & Development 
Officer

Emily Poole

Executive Assistant
Vicki Clancy

Principal Transit 
Planner

Michelle Trotchie

Associate Transit 
Planner

Drew Redman,
Sam Guzman,

Brian Frampton

Infrastructure 
Development 

Manager
Tom Norton

Capital Projects 
Manager

Ryan Brodwater, 
Nick Hanson,

Jeff Hall, Alyssa 
Peterson

Associate Transit 
Planner

Dylan Jouliot
GIS Analyst

Tim Williams

Associate Transit 
Planner

Madeline Arredondo

Principal Transit 
Planner

Tara Limon

Assistant Transit 
Planner

Emilio Bustos

Senior Data 
Technician

Shannon Moltich

Senior Transit 
Planner

Damien Fleskes, 
Chad Johnson

Community 
Development

Planning & Grants
Service 

Development
Capital Development
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Chief Communications & 
Customer Service Officer

Carly Cortright

Sr Communications 
& Marketing 

Manager
Nathan Mauger

Customer Service 
Manager

Tori Longie

Executive Assistant
Yolanda Adams

Administrative 
Assistant

Joanne Arsenault

Communications 
Specialist

 Richard Grablin, 
Trey McDowell, 

Victor Rapez-Betty, 
Ursula Hood

Customer Service 
Representatives

Lead CSR (1)
CSR (11)

Business 
Development 

Specialist
Alyssa Bashor

Design Production 
Manager

Marc Morris

Customer Service 
Assistant Manager

Andrea Fox

Customer Support 
Coordinator

 Ryan Jerman,
Haley Baggins

Director of Customer 
Experience

Dainon Setzer

Marketing & 
Communications

Customer 
Experience
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